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1 Traces of the past

Learning oblectlves

» talk about past events and their impacts on the present
» listen for specific information

» keep a conversation going

» conduct an interview
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Opening up
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Viewing
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Further practice in listening
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Learning objectives

talk about success

take notes by using a keyword outline

refer to what you said earlier

talk about a challenge / an achievement

have a basic understanding of public speaking




Opening up

Read the following quotes. What
do they tell you about success?

The difference between failure
and success is doing a thing
nearly right and doing it exactly
right.

— Edward Simmons

Success doesn’t come toyou ...
you go to it.
— Marva Collins

The secret of success in life is
for a man to be ready for his
opportunity when it comes.

— Benjamin Disraeli

Success is to be measured not so
much by the position that one has
reached in life as by the obstacles
which he has overcome.

— Booker T. Washington

Listening to the world

Sharing

Kl Watch a podcast from the beginning to the end for its
general idea.

Bl Read the paragraph. Then watch Part 1 of the podcast
and fill in the blanks with the words that Val uses.

VIDEO PODCAST

There are a lot of things that I'd like to do but I've

" never done before. I’'m not really a daredevil, so

things like 1) are not really my
2) , but | do know that trying new
things makes you 3) . Today, I'm

going to talk to people about trying new things and

4) . How do you feel about trying new things?

Now watch again and check your answers.

New Horizon College English 1R




Bl What stops them from trying new things?
o ] Look at the people below and read the

| Part 1 statements. Then watch Part 3 of the podcast
and check (v) the true statements.

‘ daredevil /'dea,devl/ n. FARE A A
| Part 2
. - Bisnore: a1 She thinks that fear
exotic /1g'zotik/ a. SNEIFZH); ARE SR

would probably
stop her.

How do they feel about trying new things?

Look at the people below and read the

statements. Then watch Part 2 of the podcast I M He thinks it’s hard

and match the statements 1-5 to the people A-E. Bl to find time and

money to try new
things.

He thinks that
nothing would stop
him even if it was

very dangerous.

He wouldn’t be
able to try anything
new at the moment
because he’s got to
study, and money is
also a problem.

1 I’'m always up for new things. I love -
) ys up ) g She says that only
traveling; I love trying exotic new foods,
the shortage of

all that sort of stuff; seeing new cultures.
money would stop

2 If you try new things, you get more out
of life, I think.

3 Depends what they are, obviously, um,

her.

some things I wouldn’t try, but I'd give Now watch again and check your answers.

most things a go.

4 1 always enjoy trying new things. I like to
meet new people and, try new food, see
new places, see different things.

5 Ilove to try new things. I love to travel.

Now watch again and check your answers.

IJie Access to success |




B What have they achieved in their life that
makes them feel proud? Look at the people

below and read the answer choices. Then watch

Part 4 of the podcast and choose the best way
to complete each of the following sentences.

1 He takes pride in going to Ethiopiato
A work with a local team
B build houses for needy people
C experience special culture there

2 He’s proud that ___ .
A he has read a lot of plays
B he has performed in front of hundreds
of people
C people enjoyed his plays

3 She feels proud that .
A she has achieved much in her life so far

B she has learned French better than she thought
C she is doing very well at school

4 He’s very proud because
A he passed his exams
B he’s doing well at university
C his exam grades will help him be
admitted to university

5 She’s proudof .
A being clever
B becoming a good person
C getting a good job

Now watch again and check your answers.

| Part 4

Ethiopia /,i:0i'aupia/ BT (JEMIEZ )

Part 5

Richard Branson /rit fad 'braens(o)n/ BEEEE - fi2=fk
( ZEE M)

imprison /im'prizn/ v. X4f; W%k

| Culture notes

Ethiopia: a country of northeast Africa. It is one of
the poorest countries in the world.

Richard Branson: a famous British entrepreneur.
He is best known as the founder of the Virgin
Group, which consists of more than 400 companies
worldwide.

' Nelson Mandela: President of South Africa from
1994 to 1999, the first ever to be elected in a fully
representative democratic election. Mandela served
27 years in prison and received the 1993 Nobel
Peace Prize.
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BB Who do they admire in terms of achievements and I H
why? Look at the people below and read the statements. LIStenlng
Then watch Part 5 of the podcast and fill in the blanks.

BEFORE » you listen

Kl Work in pairs and discuss the
questions.

1 Do you believe that a good

Probably business leaders such as Richard Branson um, as he A
memory is critical to success? Why

1) ,you know as, as hardly anything

h t?
and then he built 2) and - or why no

Have you ever tried any method

he’s a multimillionaire. .
to improve your memory? Do you

think that useful?

I admire my grandmother, actually. She’s not around

anymore, but she was a 3) like I want to be
and she 4)

Nelson Mandela, I admire him a lot because er, not
only because he was 5) , which er, and he
6) that for many years and wasn’t bitter.
When he came out of prison, I was more 7)
with him becoming Prime ... you know, leading South
Africa ... and holding the country together and changing a
country. Not many people er, have the 8)

to do that.

Now watch again and check your answers.

Work in pairs and discuss the questions.

1 How do you feel about trying new things?
2 What stops you from trying new things?

3 What have you achieved in your life that makes you feel
proud?

Who do you admire for their achievements and why?

Access to success



Note-taking: using a keyword outline

A keyword outline, as its name suggests, requires you to note down a speaker’s main points and
supporting details by using keywords in outline form. The notes made this way are usually very brief, yet
they are able to summarize the speaker’s main ideas.

Suppose a speaker says:

Hospitals in the United States are facing a serious shortage of nurses. According to the American Health
Association, the nurse shortage nationwide has reached an alarming total of 120,000. The National
Association of Nurse Recruiters reports that the average hospital has 47 full-time nursing positions
vacant. Hospitals in major cities such as New York, Los Angeles, and Miami have had to reduce services

because of a lack of nurses.

There are three major causes for this shortage of nurses. One cause is that there are not enough faculty
members at nursing schools to train enough nurses needed by hospitals. The second cause is that nurses
can find employment at medical facilities other than hospitals. The third cause is that many nurses are
reluctant to stay on the job because of poor working hours and excessive paperwork.

If you are supposed to take notes, you may use a keyword outline as follows:
(main topic): Serious nurse shortage
(sub-topic 1): Nurse shortage
(detail 1): Total of 120,000; average of 47 per hospital
(detail 2): Reduced services at hospitals
(sub-topic 2): Three major reasons
(detail 1): Lack of faculty at nursing schools
(detail 2): Employment available beyond hospitals
(detail 3): Poor working hours and excessive paperwork

Now you are going to listen to three people talking about memory. Pay attention to the keywords and
take notes by using a keyword outline in Exercise 3.
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WHILE » you listen ’ , |

Listen to three people talking about Peggy /'pegi/ fii

memory. Then check (v) the things they talk rep /rep/ n. ( representative ) e85 5t #ERE
about. Samantha /sa'manfa/ FEE ¥

El 1 siames blocking /'blokin/ n. FE&EHE

O 2 faces

O 3 dates

O 4 words

O 5 birthdays

0O 6 directions AFTER p you listen

O 7 books they’ve read

O 8 places Bl Work in pairs and take turns to talk about
1 9 films your memory. The following three questions
£1.10 jokes may help you organize your thoughts. Take

1 ) notes by using a keyword outline while your
0 11 information about products partner is talking about his / her memory.

O 12 childhood memories
1 Generally speaking, do you have a good

memory?

Now listen again and check your answers. ; .
2 Which are you better at remembering: faces,

Read the notes given in a keyword outline. names, or numbers?
Then listen to the conversation again and 3 Do you use any special strategies to remember
complete the notes with what you hear. The certain things?

notes about Peggy have been given as follows.

Main topic: Memory
Sub-topic 1: Peggy, a sales rep, and her memory
Detail 1: not good at directions
Detail 2: make mistakes with names & faces
sometimes
Detail 3: make occasional mistakes with
product information

Sub-topic 2:
Detail 1:
Detail 2:
Detail 3:

Sub-topic 3:
Detail 1:
Detail 2:

Now listen again and check your answers. 4




Viewing

BEFQRE > you view I New words!

El Work in pairs and discuss the questions. | Sport Relief & ) —Tifd a2 #3853
Uganda /ju:'genda/ &Fik (JEMEZR )
| Christine Bleakley / kristi:n 'blizkli/ SE8WHT - 75F)
L
sub-zero / sAb'ziarav/ a. (i) EEELITFH
landmark /'l&nd ma:k/ ». S

1 Do you enjoy sports? Which ones?
2 Have you ever tried to learn a new sport?
How successful were you? Why?

Svs:rafhzh:upe;:igor:: iriformasion kigion g adrenalin /o'drenalin/ n. & LIg# (—FbE%, ik
NTEBME, edraltitRmbRE RN )

1 What is Christine’s challenge? Calais /'keley/ hizk (iE#E )

2 Why is she doing it? | the Channel /0o 't [aen]/ 375 ik

3 What are the problems? \‘

B|B|C

The One Show: Water Ski
Challenge

Sport Relief is a UK charity event which
asks celebrities to perform sporting
challenges in order to raise money to help
needy people in both the UK and the
world’s poorest countries. After visiting
Uganda with Sport Relief, Christine
Bleakley, a presenter on The One Show (a
BBC magazine show), decided to accept

a sporting challenge herself. She agreed

to water ski across the English Channel
from the UK to France. It was an incredibly
tough challenge because Christine had
never been on water skis before. After a
few months’ training, she attempted the
crossing in the middle of winter. Would her

physical and mental determination help

her to complete the challenge, or would
she give up halfway? Could she add this
outstanding achievement to her already

successful career?
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Culture notes

The One Show: a live magazine program featuring
topical stories and big-name studio guests

Uganda: a country of East Africa, and also one of
| the poorest countries in the world

M Christine Bleakley: a Northern Irish broadcaster,

best known as the presenter of The One Show on
BBC One

| Calais: a city and port of northern France on the
English Channel

the Channel: also called the English Channel,

the strait between southern England and northern
France. It connects the Atlantic Ocean with the
North Sea.

Access to success



WH“,E p you view

Read the statements. Then watch the video
clip and check (v ) the true statements.

0 1 Christine completed the challenge without
ever falling off her skis.

0 2 Christine attempted to cross the Channel
but failed.

0 3 Christine crossed the Channel successfully
despite falling a lot during the first half.

0 4 Christine nearly completed the challenge,
but fell in the end and broke her leg.

Now watch again and check your answers.

[l Read the statements. Then watch the video
clip again and number the statements about
Christine’s feelings and experiences in the order
you hear them.

__a My arms and body hurt so much but I
just don’t want to give up.

b But despite my best efforts, the wind and
waves mean | can’t stop myself falling.

¢ After several falls into the freezing water

I already feel like I can’t take much more.

d I can see France. And nothing is going to
stop me.

e I feel like I am in some sort of a ... odd
dream.

f This could be an impossible challenge.

____ g D'm determined not to fall in but I soon

realize determination might not be

enough.

Now watch again and check your answers.

New Horizon College English 110~ 25 -

EH Read the statements. Then watch the video
clip again and fill in the blanks.

1 This challenge is incredibly tough. She is
gonna be operating in sub-zero temperatures
for over

2 If she makes this, it will be a true achievement
and a for Sport Relief.

3 She’s fallen in
That simply isn’t good enough for this

in just 10 miles.

challenge. She has got to dig in now and start
to .
4 She’s starting to fly now. Now we start to believe
that she could truly
5 The hands have gone, the back’s going,

the legs are tired, but we’ve still got
to go.

6 The first woman to water ski across the
Channel in the winter, having only got on

water skis ago. She is

remarkable. It’s a truly

Now watch again and check your answers.

AFTER » you view

@ Work in pairs and discuss the questions.

1 What do you think about Christine’s
achievement?

2 Would you do anything like this in order to raise
money to help people in need? Why or why not?




Speaking for communication
Role-play

Cairo /'karerau/ % (BRI EHHR)
touristy /'tuaristi/ a. A H
pyramid /'piromid/ n. &5

apprenticeship /o'prentis[1p/ n. 24%5E

El Listen to a conversation. Check (v) what
the two people talk about.

0 A Language learning.

0 B Intelligent people.

0O C Interesting hobbies.

0 D Importance of education.

E1 Read the questions. Then listen to the
conversation again and find the answers.

1 Why does the man think the boy from Egypt
is intelligent?

2 Why does the woman think her two friends
are intelligent?

3 Why are qualifications useful, according to
the woman?

4 What does the woman say about “real-life
experience, traveling, going out and meeting
people, talking?”

Read the statements. Then listen to the
conversation again and fill in the blanks.

1 , he doesn’t go to
school. But for me, he’s super-intelligent.

2 But you know, , I do think

qualifications are useful in some ways.

Exactly. . Just

like the boy from Egypt.

W

{ Culture notes

Cairo: the capital and the largest city of Egypt in
the northeast part of the country on the Nile River

Access to success




SPEAKING SKILLS

Referring to what you said earlier

The speaking skill in this unit is referring to what you said earlier. In daily conversations, you sometimes
need to clarify your opinions and try to eliminate misunderstandings. You can use some expressions to
refer to what you said earlier, so that you can restate your opinions and keep the conversation going
smoothly. The following expressions are helpful in achieving this purpose:

* If you have already given an opinion that someone else is now giving, you can say That’s what | was

saying.
* If you have already said something, you can say like / said.
¢ If you have said something but now want to give a different opinion, you can say Having said that ...

The following are more expressions for referring to what you said earlier:
as | said at the beginning, as | mentioned earlier, | told you a few minutes ago that ..., to repeat what |
have said so far, as | have already told you, as previously mentioned

Bl Work in pairs and role-play the following

situations. Use the skills for referring to what Situation 2
you said earlier. Discussing who you would turn to for
help when in trouble
Situation 1 A You want to know who Student B would
Discussing the advantages and turn to for help when in trouble.
disadvantages of studying abroad 1 Ask Student B who he / she would

turn to for help when in trouble.

A You want to know Student B’s opinion . '
2 Agree with Student B at first and add

about studying abroad.

1 Ask Student B for his / her opinion
about studying abroad.

2 Agree with Student B and add your

your own opinion.
3 Persuade Student B to agree with you.

B Student A is asking you who you would
turn to for help when in trouble.

own op.inion.‘ - 1 Give your opinion.
B Student A ls‘askmg about your opinion 2. Stick 6o ouE D ApIMOL.
about studying abroad. 3 'iAgre with Student A.

1 Give your opinion.
2 Agree with Student A’s opinion.
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Group discussion Talking about a challenge / an achievement

Get ideas Read the expressions. Then listen to the talk
again and check (v') the ones you hear.

[

I found it really quite easy.

It was ... that I had trouble with.

We were very nervous.

At first, [ couldn’t ... but then I started to ...
One thing I tried ...

The more I tried the harder it got.

| scuba dive /'skuba darv/ v. KK
quarry /'kwori/ n. X%

K} Listen to a woman talking about a
challenge and answer the questions.

I got very frustrated.
I didn’t know how to ...

Oao0dE e
O ® N LA W

1 What was the speaker’s challenge?
Wias it a good or bad experience?
What did she find easy?

What problems did she have?
Did she succeed?

But eventually I managed it.
It was a really difficult challenge.

O a
e
- o

For me, it was quite an achievement.

 Culture notes.

scuba diving: the sport of swimming under water

’11

while breathing through a tube that is connected to a
container of air on your back

T
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Discuss and organize ideas

EJ] Work in groups of four. Share with your group members one of your challenges / achievements
with the help of questions 1-5. You may refer to the expressions in Exercise 2. Take notes in the
following table while others are talking about their challenges / achievements.

1 What was your challenge?
Group members

2 Where were you?

3 Who were involved? Student A

. ot , 1

4 Hj:)w did you do it? | Student B

5 Did you succeed? \. r . i % l |
Student C | ‘ ‘ ‘ |

] Decide on the most impressive challenge / achievement your group would like to share with
other classmates.

E Plan your talk. Use your notes to help you organize the ideas.

Present ideas

[3 Present your talk to the class. Before you begin, refer to the checklist below
to see if you are ready.

Checklist
0 Talk about my challenge / achievement in an organized way.

[0 Make appropriate use of the key expressions. < I

O Use appropriate tenses when talking about my challenge / achievement.

O Use different words and sentence patterns to add variety to my talk.

o
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Public speaking

PUBLIC SPEAKING SKILLS

Introduction to public speaking

Public speaking is the act of speaking to a large group of people in a highly organized and deliberate
manner. It intends to inform, persuade, or entertain a listening audience.

Importance of public speaking

Knowing the art of public speaking is very important. The ability to speak confidently and convincingly
in public not only will make you stand out while in college, but also will enable you to take an active
role in your workplace and community in the future. There are many occasions on which you need to
or will likely be asked to give a speech, such as in classroom presentations, at school meetings, national
or international conferences, graduation ceremonies, awards ceremonies, reception parties, or wedding

parties.

Types of public speaking

Public speaking can be classified into three general types, namely, informative speaking, persuasive
speaking, and special occasion speaking. The informative speech intends to convey knowledge and
increase the listeners’ understanding of a topic. The persuasive speech aims to influence the attitudes,
beliefs, or actions of the listeners with respect to the topic. Special occasion speeches are given in
special events, such as an opening or closing ceremony, an anniversary, a retirement party, a reception
dinner, a wedding party, and so on.

Preparation of a public speech

Public speaking often involves two major stages of work: preparation and delivery. To prepare a speech,
you should start with an audience analysis and decide on a speech topic and purpose. There are many
elements about your audience to consider, such as: age, gender, education, occupation, language,
ethnicity, culture, background knowledge, needs and interests, as well as previously held attitudes,
beliefs, or values. The more you know and understand about your audience, the better you will choose a

topic and prepare the speech.

After you analyze your audience and set a speech objective, you need to gather materials to support
your idea. Examples, stories, statistics, and testimony are four major types of supporting materials. You
can gather these materials from the Internet, journals, magazines, books, newspapers, or your personal
experience. After you gather sufficient materials about the topic, you then need to organize them clearly

and logically.

Access to success '




A good speech, like a piece of good writing, must have a clear structure. It usually has three distinctive
parts: introduction, body, and conclusion. In the introduction, you grab the attention of your audience
and get them interested in your speech. In the body, the largest part of any speech, you form a few main
points on your speech subject, and provide detailed information to support them. In the conclusion, you
summarize the main points of your speech, and then end with a final thought or a call to action.

The language of a speech tends to be different from that of writing. In a speech, shorter and simpler
words and sentences are preferred to long and complex ones so that the listening audience will
understand well. Besides, in order to evoke emotional responses in the audience, various kinds of
rhetorical devices (f&#F-E¢) are often employed to add power to the speech language.

Delivery of a public speech

To successfully deliver a speech, you need to do a lot of work as well. For example, you need to make
effective use of your voice and body so as to convey message clearly and vividly. Maybe you also need
to prepare some visual aids such as PowerPoint to help your audience understand you well.

In later units of this book series, you will find detailed introductions about these key elements of public
speaking. The following table shows the arrangement of these key elements.

Units Book 3 Book 4
1 | Introduction to public speaking Persuasive speeches: Methods of persuasion
2 | Micro-skills: Overall organization of a speech Persuasive speeches: Organizational pattern (1)
3 | Micro-skills: Language use in public speaking Persuasive speeches: Organizational pattern (1)
4 | Micro-skills: Delivering a speech Impromptu speeches
5 | Informative speeches (1) Special occasion speeches: Formal toast speeches
6 | Informative speeches (I1) Special occasion speeches: After-dinner speeches
7 | Special occasion speeches: Introduction speeches Special occasion speeches: Graduation speeches
8 | Special occasion speeches: Acceptance speeches Special occasion speeches: Farewell speeches
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El Read the following speech.

1

Success is in the details

Before I start, I ask you to imagine a scene.
You have been assigned by your boss to make
a presentation about your recent project, and
you are determined to make it a success. After
all, it’s a great chance for you to showcase
yourself and catch attention. You sit up all
night preparing for it. The next day, when you
arrive at the meeting room, you see it’s filled
with expectant audience — your colleagues,
supervisors, and boss. Your presentation is

all ready to go. You feel good. As you begin
your PowerPoint presentation, you can even
visualize the celebrating crowds in your office.

Then suddenly, you notice a silence. You
wonder why. As you turn to look at your
PowerPoint screen, you are hit by the simple
spelling errors on it! You feel bad. Throughout
the whole presentation, you are embarrassed
and apologize each time a spelling error
occurs. The presentation turns out to be a
failure.

In real life, people want to succeed in things
they do. So, they make every effort to grasp
the big things. They assume that as long as
they take care of the big things, everything
else will fall into place on its own. But that
simply is not the case. While the big things
are important, success lies actually a lot in

the minute details. Countless examples have
proved that once you learn to perfect the little
things, you have put yourself on the path to

success.

You can never deny that the most important
things in life start small. Mountains are but a

i

~

collection of tiny grains of sand. Humans and
animals start as microscopic cells. Revolutions
and great inventions begin as simple ideas.
Without these small things, nothing big will
come into existence.

You can never deny either that small acts

of kindness, a smile, a word of thanks or
feedback to someone can have a positive
impact on others and will in turn affect your
level of success. Saying “hello”, “thank you”,
“may I help you” and “have a nice day” are
all small gestures of kindness. Yet for many
shoppers, it is these small friendly gestures

that will make them remember your store.

You will definitely agree that job seekers, no
matter how qualified they are, need to ensure
that they have accurate and error-free resumes
to win a chance to be interviewed. Retailers,
no matter what premium ( &5l ) goods
they have, must ensure that their display of
goods and strategies of customer engagement
will encourage return visits. Food products,
no matter how tasty they are, must look
appealing in groceries and restaurants to
attract repeat customers.

You may also have realized that the success
of a marriage or relationship comes from
your daily endeavor to offer a small and
unexpected gesture of love, respect, and
appreciation to your special someone. These
little things will go a long way in building a
strong relationship, and will surely eliminate
most of the complaints your partner might
put forth.

Access to success




8 In a word, greatness is often wrapped in the big things, such as setting a clear goal

essential smallness. Neglect of little details for ourselves or our organizations, and
deprives us of the chance to succeed. As establishing strategic plans. But we cannot
Steve Jobs, the former CEO of Apple Inc., ignore the little things because it is they that
said, “Everything is important — that success will multiply our success.

is in the details.” We need to take care of

Answer the following questions.

1 What is the purpose of the speech?

2 Who are most likely to be the audience of this speech?

3 What are the language features of the speech? In particular, what types of words and sentence
structures are mainly used? What rhetorical devices can be found?

How is the speech structured? Complete the following outline.

Introduction: Para. to Para.

1 The speaker grabs the attention of the audience to the topic by

2 The thesis statement is

Body: Para. to Para.

The speaker provides to support the central idea.

Conclusion: Para.

The speaker reinforces the central idea by
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Further

Short conversations

[

New words

| John Barrett / d3pn 'baerit/ 255 - EERF

Listen to five short conversations and
choose the best answer to each question
you hear.

1 A Call the secretary again at 10 today.
B Make another appointment.
C Express his thanks for the call.
D Cancel the meeting with the
secretary.

She will buy another calculator.

)
= >

She wants the man to buy a
calculator.

C She will give the man a calculator
for a coffee.

She wants to invite the man for a

=)

coffee.

Go to graduate school.

Study career development.

Pursue something abstract.

Work on theoretical mathematics.

> 00O =

Ken has something wrong with his
ears.

Ken is better known than before.
Ken attended the important lecture.
Ken is always absent-minded.

The job is hard especially in summer.
The job involves a lot of difficulties.
The job is challenging but rewarding.
The job is inviting only in terms of
its pay.

W
CSOw» OOW

ractice in listening

Long conversation

‘ Pearl /pa:l/ #/R
Stacey /'stersi/ ¥z
grade point average 7. (3£) (FASFHRELH ) FHBG R

Culture notes

grade point average (GPA): a number which is the F\

average mark received for all the courses a student takes
and shows how well the student is doing in the US
education system

Great Expectations: one of the great novels of Charles F

Dickens, a British novelist in the 19th century

Listen to a long conversation and choose the best
answer to each question you hear.

1

To get permission to attend his class.
To get permission to quit his class.

To get permission for a sick leave.

To get permission to get her essay back.

> OO %>

She faces the danger of lowering her grade point
average.

She cannot take a film class next semester.

She wants to cover her humanities requirements.
She has difficulty in reading Great Expectations.

Sign up for free tutoring in writing.
Work with Dr. Pearl at his office every day.
Work with Dr. Pearl at The Found Librarian every

OwWp» UOW

day.

Go to the University Writing Center at 11 a.m. each
Friday.

Disappointed.

Indifferent.

Patient.

Satisfied.

v}

o0Ow»
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Row worge] Passage 1 )

screenplay /'skri:n,plel/ n. HigRI4 Listen to a short passage and choose the best
Ang Lee /,@n 'lit/ &% (FHEANGH) answer to each question you hear.

golden statue /,gould(a)n 'stet [ur/ (EH#iE£) &% : -
. o 1 A When he applied to study film at the
perseverance /,p3:si'viarans/ 7. ¥/ , , A ’
University of Illinois.

immeasurable /i'me3zorabl/ a. AulfiEe; TR

B When he competed for available roles on

Broadway.

C When he boarded a flight to the US.

D When he graduated from the film school.

A Helping film crews with the equipment at
the beginning of his career.

B Working as editor’s assistant at the
beginning of his career.

C Being refused repeatedly by production

companies when shopping a screenplay.
D Struggling through six years of annoying,
hopeless uncertainty.
3 A Because he wanted to learn some skills to
be employed.
B Because he was interested in computer.
C Because his wife encouraged him to do so.
D Because he thought it would help with
moviemaking.
4 A He would sooner or later win a golden
statue.
B He has a talent in making films.
C He would obtain funding for his
screenplay sooner or later.
D He is very persistent and can also

sacrifice for his family.

| Culture notes |

Broadway: a street in New York City where there

are many theaters. Broadway and the area around
it is the center of the city’s theater industry.

Ang Lee: a famous Taiwan-born film director who
has won the Academy Award for Best Director
twice.

| Th




Passage 2 1

‘ New words

justifiably /'dzast1,farobli/ ad. FeaT Ak

radiate /'rerdi,ert/ v. i, Bn (BIHREE)

magnet /'magnit/ n. @ik

Listen to a short passage three times. When the
passage is read for the first time, listen for its
general idea. When the passage is read for the
second time, fill in the blanks with the exact
words you hear. When the passage is read for
the third time, check what you have written.

Nothing succeeds like confidence. When you are
truly and justifiably confident, it radiates from you
like sunlight, and attracts success to you like a

magnet. It’s so important to 1)

yourself. Believe that you can do anything under
any 2) , because if you believe you
can, then you really will. That belief just keeps

you 3) success, and then

pretty soon you can get it. Confidence is more
than an attitude. It comes from knowing exactly

where you are going, and how you are going to

get there. It comes from 4)
purpose. It comes from a strong commitment
to take 5) , rather than just let life

happen.

One way to develop self-confidence is to do the
thing you fear and get a record of successful
experiences behind you. Confidence does not equal
self-importance. Self-importance is born out of
fear and 6) , while confidence comes
from strength and 7) . Confidence is
not just believing you can do it. Confidence is
knowing you can do it, and knowing that you are
capable of 8) anything you want.
Anything can be achieved through focused,
determined effort, commitment and self-
confidence. If your life is not what you

9)
change it, and you must make such changes on a

, you have the power to

moment by moment basis. Live with your goals
and your plan of action, and live each moment
with your 10) in mind, then you

will have the life you want.




Use the following self-assessment checklist to check what you have learned in this unit.

I can talk about success.

[ can refer to what I said earlier in speaking.

[ can talk about my challenges / achievements.

I have got a basic understanding of public speaking.

New Horizon College English

I can take notes by using a keyword outline in listening.

OK

a

B

O

a

Needs work
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Emotlons speak louder

than words

Learning objectives

p identify the prol !
» learn the overall organizat




El Look at the pictures and read the text.
Then match the pictures A-F with the emotions.
What emotions do you think these people are
feeling? Why are they feeling them?

According to BBC Focus magazine, there are

six basic emotions which we all experience,

recognize in other people, and show in our own

facial expressions. They are:

1 Fear — probably the most basic emotion.
Fear activates a part in our brain which
allows us to escape from danger.

2 Anger — our ancestors used this emotion
to try and deal with a problem rather
than run away from it.

3 Distress — loss or tragedy prompts a
feeling of sadness. This often results in
tears, a lump in the throat and a feeling
of heaviness in the chest. See a sad
person and you may feel sad, too.

4 Joy — the simplest things can induce
this, like a kind word, or a sunny day.
This is the most positive emotion and a
great motivator as we will actively try to
repeat activities which bring us joy.

5 Surprise — life is unpredictable, so
surprise is a useful emotion. When
something surprising happens to us, we
raise our eyebrows to open our eyes
wider, to allow us to see more clearly
what is happening.

6 Disgust — we will naturally feel disgust at
certain objects and smells (like the smell
of rotten food). We move away from
these things so this emotion protects us.

When was the last time you felt these
emotions? Give some examples.
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Listening to the world

Sharing

El Watch a podcast from the beginning to the end for its
general idea.

El Read the paragraph. Then watch Part 1 of the podcast
and fill in the blanks with the words that Pasha uses.

VIDEO PODCAST

TR | N Sl |

today. The 2)

I'min a really good 1)

is out and that always brings a 3)

face. How are you 4) today?




How are they feeling today? Look at the Bl Would they describe themselves as an

people below and read the statements. Then optimist or a pessimist? Look at the people

watch Part 2 of the podcast and match the below and read the statements. Then watch

people’s feelings to the reasons. Part 3 of the podcast and check (v) the true
statements.

L] She’s feeling

She thinks that it’s
best to do what

stressed. 01

you can think of.

2 She’s excited.
a2 He would feel bad
if he is let down in
things.
3 She’s feeling
pretty good. O3 Generally, he is
optimistic about
himself.
4 He’s feeling well-
balanced and
’at‘m%i \an She always feels
QEEEEr. frustrated when
getting in a tricky
. She’s feeling situation.
really good.
ags Although

preparing for the

a is having a day out with a friend and they’re wost, evesituglly

having a fun time he is often ha'ppy
has a lot of work to do to see that things

¢ is wandering about London and the day is
beautiful

d had a good start to the day

e is doing a documentary on film for a school

go well.

Now watch again and check your answers.

project

Now watch again and check your answers.
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| Part 3
cheesy /'t[iizi/ a. AilEr); B
tricky /'triki/ a. #EACFRN) ;. BT

% Part 4

I went to Canada to 4)

| distinction /dr'stigk[n/ . (RS ) 07 Wik my hopitiad, ni; 4 \conpie of WookEREO
solicitor /sa'listta/ 7. ( FERIf ) AIZHIT, % HIi and that was really nice: We got to see lots of

culmination / kalmi'neifn/ 7. 4558
1

EH What’s the best thing that’s happened to
them this year? Look at the people below and
read the statements. Then watch Part 4 of the
podcast and fill in the blanks. Um, getting into university. It was really er,
difficult *cause there was a, there’s (there

are) a lot of 6) , um, at very high

standard and I managed to er, get a spot.

The best thing that has happened to me in the
last 12 months is the 1)

that my wife and I opened in Oxford
2) The best thing that happened to me this year

was 7) um, as a

trainee solicitor at a firm in London.

Now watch again and check your answers.

@ Work in pairs and discuss the questions.

The best thing that’s happened to me this year 1 How are you feeling today? Why?
is the success I've had in the garden, growing 2 Would you describe yourself as an optimist or
3) . a pessimist? Why?

3 What’s the best thing that’s happened to you
this year?

Emotions speak louder than words




Listening

BEFORE ) you listen

Kl Work in pairs. Discuss what advice you would give to someone who:

1 is nervous about a job interview.
2 is stressed about his / her studies.
3 has too many things to do.

Identifying the problem-solution pattern

The problem-solution pattern is very common in text organization. This basic pattern can be extended
to consist of several parts: problem, cause, effect, solution and evaluation. In listening, you can grasp
the overall structure of a talk by recognizing different parts of the pattern and organize the notes

accordingly.
For example, here is a talk about the bad effects of TV on children.

Sitting too much in front of the TV is harmful for children. Watching too much TV reduces their learning
abilities, academic achievement, and even the likelihood of their graduating from school.

It is usual for children to get attracted to TV. With their busy life, working parents find children watching
TV a full-proof solution to their own inability to provide constructive pastimes for their children. In this sense,
TV is really a free babysitter. In addition, children sometimes stay at home alone without parents’ supervision.
They in fact make it a habit of doing even their homework while watching TV. Indulging in watching TV

also reduces their time for exercise, for pursuing their hobbies or for other self-improvement activities.

There is no easy solution to this problem. You can limit the number of TV-watching hours of your
children by moving the TV out of your children’s bedroom. Certainly, the most effective way is regularly
setting aside special hours to spend with your children to make them forget the temptation of TV.

While listening, you could take notes as follows:
I Problem: Children watching too much TV
Il Causes:

1 Parents busy — use TV as a babysitter

2 Children home alone — no adult supervision
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11 Solutions:
1 Limit the number of TV-watching hours
2 Spend more time with children

Identifying the different parts of the problem-solution pattern may be fundamental for you to grasp the .
structure of a talk. Therefore, it is an important skill you should develop in listening to improve overall
comprehension.

Now you are going to listen to a radio program talking about how to deal with some negative emotions.
Try to identify the cause of these emotions as well as their solutions and the evaluation of the solutions.

T e T e e e . ol W J'_njnﬁ-'l_-:"oﬁ.l-.j

WHILE p you listen

E1 Read the statements. Then listen to a radio metropolitan /, metra'polit(a)n/ a. FHliift); K&
program and fill in the blanks. Metropolitan University 5iifi =

J

1 A report out last year shows that
. One in 10 people say that

Bl Read the statements. Then listen to the
radio program again and check (v') the true
statements and correct the false ones.

they’ve trouble

2 Traffic jams, airports, call centers, computer
crashes — they can all ;

o ok 0O 1 If you think about your anger situation
and anger is difficult to control. Y : &

. : while using the destruction therapy, the
3 So, with destruction therapy, you use your 5 PYs

figer'to dostroy somertiine, bt therapy will be much more satisfying.

(0 2 In Spain, some companies send their
& Wihkenrive Spidh e ssecib vl workers to build hotels when they feel that
" their workers are stressed, or they need to
5 So, in Mexico, for example, they use build a team. ‘
in hospitals. A group of people 0 3 On average, children laugh up to 100 times

go around the hospital, visiting the patients, a day, but adults only laugh about 17 times

and, basically, . a day.

by telling them jokes, or ) O 4 Laughter therapy can help people feel less
6 Absolutely! They feel better, and pain.
Now listen again and check your answers. B"TE" p you listen

Classify the sentences in Exercise 2 into B Work in pairs and discuss the questions.

corresponding categories according to the 1 Do you think destruction therapy and laughter

information introduced in Listening Skills. therapy are good ideas? Why or why not?

Problem: 2 What other methods can you think of to
Cause: deal with the problem that people are getting
Solution: angrier in modern society?

Evaluation:

Emotions speak louder than words




Viewing

ou view ' y
BEFORE ) vy oW warnit)

El Read the program information below and Tess of the d’Urbervilles /tes av 02 'daboa,vilz/ (f#
answer the questions. EROEL) (IEs)
Thomas Hardy /,tomas 'ha:di/ £ 587 - B8 (E A

1 What two things do the female characters :
R . WA )

Wessex /'westks/ FEETHT (FEDHT - M{RE Filgfiie )
semi-fictional / semi'fik fnal/ a. iR
dairymaid /'deari,merd/ n. W) % 1; HWk T

| Angel Clare /,eind3(2)] 'klea(r)/ ZA/K - W3R

‘ clergyman /'kl3:dziman/ 7. #HIA 5
|
E‘: gossamer /'gosama/ n. 4>
Tess of the d’Urbervilles billow /'bilov/ n. #igEzshZH (ERHES)

This film of Thomas Hardy’s 19th-century
novel tells the tragic story of Tess, the

have in common?
2 How do you think Angel “saves” the four
women?

daughter of uneducated peasants in rural | Culture notes |

Wessex, the semi-fictional setting for many

Tess of the d’Urbervilles: a novel written by
. I :
of Hardys novels. In this eplsode, Tess and Thomas Hardy, published in 1891. It is considered

three other dairymaids are all in love with Hardy's masterwork.

Angel Clare, the son of a local clergyman.

On their way to church one Sunday, the Thomas Hardy: an English novelist and poet. Most
four dairymaids find their way blocked by a of his work express stoical ( "2 ) pessimism and a
flood, but fortunately Angel arrives to “save” sense of inevitable tragedy of life.

them.




WHILE p you view AFTER p you view

Ed Read the adjectives. How did each woman Bl Work in pairs and discuss the questions.
feel when she was carried across the water?
Watch the video clip and check (v ) two
adjectives for each person. story?

2 What will you feel in the following situations:

1 What would you do if you were Angel in the

1 1st woman: eager / nervous / pleased s :
1) you get a surprising gift from someone you

2nd woman: nervous / thrilled / awkward

2
) love;
3 3rd woman: exPectant /‘exc1ted / happy 3 you are'dinped by yous batiend |
4 4th woman: agitated ( A°%89 ) / eager / BBifriend:
sty 3) you are misunderstood by your friend /
Now watch again and check your answers. parent.

3 How will you express your feelings to

El Read the sentences and watch the video someone you love?
clip again. Who says each sentence? What do
they mean by it?

There’s nothing in it, Retty.
A nice easy one this time.
You wouldn’t mind, would you, if I tried?

B W N =

I’ve undergone three quarters of the labor just
for this moment.
5 That’s not what I meant, at all.

Now watch again and check your answers.

J,.r‘

Emotions speak louder than words




Speaking for communication

Role-play

Kl Listen to seven conversations. Match the conversations
1-7 to pictures A-G . Then decide what the good news or
bad news is in each situation.

1
2
3
4
S
6
7t
Read the expressions the speakers use to introduce the Read the expressions. Then listen
news. Then listen to the conversations again and write the to the conversations again and check
conversation number next to each expression as you listen. (v) the ones you hear.
Some expressions may appear in more than one conversation. O 1 That's fantastic!
O 3 Oh, that’s a shame.
Yoiu’lil 7nf\ierigucsis what. - O 1 0 4 Thanks, anyway,
I’ve got some good news for you. O O 5§ Oh, you’re joking?!
S Iy ol dii " e 13 . N O 6 Oh, you lucky thing!
I’'m really pleased to tell you ... a B 7 JihabE yolivert
. h " b = O 9 That’s wonderful news!
k , but ...
mm éorry to 7ave£re youﬁiui 2 A B 3 10 Well donel
I’m afraid I've got some bad news. O 0 11 I'm so pleased for you.
T - - S ol 0 12 That’s really annoying.
Unfortunately, ... O ArS ey STROTES
- A s | & R - O 13 That’s awful! 'm really sorry
... but there’s something I’ve got to tell you. O to hear that.
Bad e aattaid. - O 14 TI’'m so glad to hear that.
We’ve got something to tell you. O
You know ... 0
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SPEAKING SKILLS

Giving news

Usually it's easy to give someone good news, and people tend to give good news in a high voice. There

are simple but common ways of introducing good news. For example:

* Right, well, we've got some good news for you! We'd like to move you up a grade. That means
promotion and quite a bit more money every month!

e We've got some good news for you ! You've been chosen to play football for your school!

e We've got some good news for you! You've won a prize!

But what if you have some bad news to tell? If you don’t want to make people too upset, the following

tips might help:

* Try to start or end the conversation with something positive, so that it’s not all bad. For example, You
did very well in the interview, but unfortunately we're not going to be able to offer you the position
this time.

» Use certain phrases to imply or introduce what you're going to say to get your listener prepared for
the bad news, like Unfortunately ..., I’'m really sorry, but ... or I'm afraid I've got some bad news.

» Try to give a reason for your decision since people like to know why things go wrong. For example,
if someone doesn’t get the job you offer, try to explain why. If you have to cancel an arrangement, try
to give a reason.

e Try to use a low, soft, calm voice to make you sound kind. Say things to show you understand, like /’m

really sorry... or | know this must be disappointing.

UNI Emotions speak louder than words



Ed Work in pairs and role-play the following situations. Use the skills for giving news.

O

o

Situation 1 Situation 2
Giving and responding to good news ‘ ! Giving and responding to bad news
A You are the manager of the human resources A You are a doctor, and you have to
department. Tell an interviewee that he / she has tell your patient the bad news that
already been offered the job by your company he / she has got gallstones (H&Z5 ),
after the job interview. and then answer questions from
1 Tell the interviewee your impression of his / her him / her.
interview a week ago. 1 Try to start with something

2 Tell the interviewee your company’s decision positive before giving the bad
about his / her job application. news.

3 Express your understanding of the interviewee’s 2 Calm down the patient and
rejection of the job. explain his / her situation.

4 Give your good wishes. 3 Cheer the patient up.

B You are an interviewee. Tell the manager that B You are a patient. You are anxious
you have already been offered a job by another about the result of your check-
company, but still express your thanks for his / her up, and you want to know what’s
kindness. wrong with you.

1 Express your thanks to the manager’s positive 1 Ask anxiously the result of the
comments on your job interview. check-up.
2 Decline the manager’s offer politely and tell him / 2 Ask if it is serious.

Ask if there is any solution.

(O8]

her your final decision.
3 Give thanks to the manager for his / her
kindness of offering you the job.




Group discussion

Presenting memorable moments

Get ideas

New words - .

half-brother / sister ». FE#:5745 ([FEALRE) 5
| o HHEER
| lighthouse /'lart, haus/ n. (AN ) AT
’ Norwegian /no:'wizdz(a)n/ a. HbEH)
’ prawn /proin/ n. XHF; KR, HHEF
|

blues /blu:z/ n. ff#iEsk; K

Culture notes

blues: a type of music which was developed

by African American musicians in the southern
United States. It is characterized by a slow
tempo (7

%) and a strong rhythm.

EJ Read the statements. Then listen to a man
talking about a special weekend and check (v) the
true statements.

m 1
=2

T3
O 4

His brother organized a surprise weekend away.
They went on a boat trip to a lighthouse and
slept there.

They went shopping with his brother’s money.
They went to the movies and then had an

expensive five-course meal.

Ed Read the expressions. Then listen to the talk
again and check (v’) the ones you hear.

O1

0-2
el
O 4
as
O e6
A7

One of the most memorable moments / events
in my life was ...

The happiest moment of my life was when ...
It all started one day when ...

I was so delighted when ...

I had absolutely no idea.

The funniest thing that ever happened to me was ...
That weekend is one of my happiest memories.




Discuss and organize ideas

El Work in groups of four. Choose a topic you are most interested in from the following and share
your relevant experience with the group members. You may refer to the expressions in Exercise 2.
Take notes in the following table while others are talking about their experiences.

e The happiest thing that has ever happened to you.
* The most embarrassing thing that has ever happened to you.

e The funniest thing that has ever happened to you.

® The scariest thing that has ever happened to you.

Group members When Where Who What happened

Student A

Student B

Student C

Student D

Bl Decide on the most impressive experience your group would like to share with other classmates.

B Plan your talk. Use your notes to help you organize the ideas.

Present ideas

A Present your talk to the class. Before you begin, refer to the checklist below to see if you are
ready.

Checklist

O Provide enough details about the event.

O Make use of appropriate tenses while describing the past event.

0 Use different words and sentence patterns to add variety to my presentation.

O Pay attention to my tone of voice while describing the event.
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Public speaking

PUBLIC SPEAKING SKILLS

Overall organization of a speech

A good speech should be well-organized. It contains three essential parts, which are the introduction,
the body and the conclusion. Each part has its own purposes and functions. In addition, there should be
proper connectives that link different parts or different ideas within the same part.

Introduction

The introduction prepares the audience for what you are going to talk about in the speech. It has four

objectives:

1 Gain the audience’s attention and interest (e.g. by asking questions, telling a story, or citing a famous
quote);

2 Establish your credibility on the subject (e.g. by mentioning your own experience, knowledge or
skills related to the topic);

3 State the central idea (i.e. the thesis );

4 Preview the main points to be presented.

Body

The body is the central part of your speech, where you present your idea in detail. In particular, you
should do the following:

1 Give two to five main points;

2 Break down each main point into two or more sub-points;

3 Provide specific details.

The main points and sub-points form the skeleton of your speech. They will be sharp, clear and
convincing only if you also provide specific details to support, explain, or expand them. Supporting
materials can be examples, stories, statistics, testimony, etc.

Conclusion
The conclusion is the stage at which you bring your speech to a smooth ending. Important things you

should do in this part include:
1 Signal the end (e.g. by using phrases such as in conclusion, today | have introduced / talked about ...,

or let me end by saying ...);

Emotions speak louder than words



2 Reinforce the central idea (e.g. by reviewing the topic or the main purpose, restating the thesis and

the main points);

3 Give closing remarks (e.g. by citing a famous quote or referring back to the introduction).

Connectives
Connectives are words, phrases, or sentences that signal the change or shift from one idea to another
and link different parts of your speech. There are four types of connectives:

1

Transitions, which connect two main points.
Now that we have explored the major causes of noise-induced hearing loss, let’s move on to the

measures we can take to prevent it.

Internal previews, which come at the beginning of a main point to give an overview of the sub-
points.

In discussing how to tackle the problem, | will focus on two solutions, which are building a new
campus and developing distance learning.

Internal summaries, which come at the end of a main point or a set of main points to remind the
listeners of what has just been talked about.

[Internal summary] Let’s sum up what we have discussed so far. First, we have looked at the
background of the war. Second, we have talked about the three major stages of its progression.
[Transition] Now let’s see how this war influenced the American society.

Signposts, which are short words or phrases (e.g. ordinal numbers like first and second) that indicate
the progress of the speech.

The first advantage of electric vehicles is that they are energy efficient.

The second advantage is that they are environmentally friendly.

The third advantage is that they perform better than traditional gasoline-powered cars, with smoother
operation and stronger acceleration.

By organizing your speech with a clear structure, you will be able to communicate your ideas logically
and effectively. The introduction enables you to establish a clear purpose at the start. The body presents
your main points with specific supporting information. The conclusion signals the end of your speech
and reinforces your central idea. These sections are coherently and smoothly joined by the use of

appropriate connective devices.
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Read the following speech on academic
anxiety among college students.

How to overcome academic
anxiety in college

1 I’m standing here today to talk about

something that many, or possibly all of us,
have experienced more or less in college. Take
a moment to think about your school life.
Have you ever felt nervous about a test that’s
coming up soon? Have you ever been worried
about not being able to get a term paper
done on time? What causes us to suffer from
nerves in these and other similar situations

is academic anxiety, a common emotional
problem among college students. As a senior
myself, I've once fretted ( %ifii; %% ) over
schoolwork: I was afraid that I might fail in
a test; I panicked over deadlines ... And T've
seen others around me face similar stress.
But here I'd like to say that academic anxiety
in college can be effectively tackled through
sound approaches. I will first talk about the
current situation of academic anxiety among
college students, mainly its seriousness, and
then I will introduce some effective methods
that students can use to fight the problem.

How serious is the problem of academic
anxiety in college, and what are its
consequences? The truth is that academic
anxiety is prevalent in colleges and universities
across the country. According to the China
Youth and Children Research Association,
anxiety disorders, either directly or indirectly
related to academic issues, increased 8 percent
between 1992 and 200S5. The percentage

of students who sought help at counseling
centers in 2012 reached 13 percent, the
highest proportion ever found. If it stays long,
academic anxiety can have various negative
effects. It hinders your academic performance,

making you unable to sleep well at night
or hard to concentrate in class. In addition,
it may lead to more serious psychological
problems, including severe depression and
suicide.

Now that we have seen how serious the
problem is, let’s look at what we can do to
overcome the problem. I will introduce three
methods — keeping things organized, making
room for fun activities, and developing a
healthy lifestyle.

First, keep things organized. Studies show that
the pressure to meet deadlines is the primary
cause of academic anxiety. However, you

can reduce the stress by organizing things in
advance. Keep track of your schedule and
give yourself more time than you will need.
For example, you can mark the due dates of
assignments and papers on a calendar and
plan your study sessions accordingly. With
good preparation, you will feel confident and
motivated about finishing work on time, and
hence you can achieve better performance.

Second, make room for fun activities. You
should have some entertainment to “escape”
from textbooks once in a while. As the saying
goes, “All work and no play makes Jack a dull
boy.” There are diverse resources on campus
to explore. Sign up for a club, go to a party, or
find a hobby, such as playing a sport or being
part of a choir. By having some fun with other
people, you can get something relaxing to do,
free of the pressure to succeed.

Third, develop a healthy lifestyle. It is
important to eat well, get enough sleep, and
do regular exercise. If you have to stay up all
night on certain occasions, then you should
make time to get a few extra hours’ sleep
the next night. A healthy lifestyle will help

: —o. Emotions speak louder than words



you stay energetic, decrease jitters ( &.E5A% )
and do well in class. According to a report
published by Kansas State University, USA,
there is a significant link between a healthy
lifestyle and students’ grade point average
(GPA).

In conclusion, academic anxiety is a common
emotional problem in college, but we can

Answer the following questions.

A U B W N

overcome it with proper strategies like being
organized, sparing some time for fun and
living healthily. Next time when you are
about to take a test, [ hope you won’t toss
and turn ( #8420 ) in bed the night before,
but will be able to embrace it with confidence,
ease and calm. Thank you!

How does the speaker get the audience interested in the topic?
How does the speaker establish his / her credibility on the subject?

What is the thesis of the speech?

Which sentence previews the main points presented in the body?

What does the speaker do in the conclusion?

What types of connectives are used in the speech? Give at least two.

Complete the following outline of the body of the speech.

I Current situation

A in colleges and universities across the country

1 increasing rate of anxiety disorders

2 high proportion of students seeking help at counseling centers in 2012

B If it stays long, academic anxiety
1 hinder academic performance

2 cause more serious psychological problems

I

A keep things organized
1 organize things in advance

2 benefit: feel confident and motivated

B
1 have entertainment to “escape” from textbooks
diverse resources on campus
3 benefit: get something to work on free of pressure
@

1 eat well, get enough sleep, and do regular exercise

2 benefit: stay energetic, decrease jitters and do well in class
3 statistics from Kansas State University
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Further

ractice in listeninc

Short conversations

Listen to five short conversations

and choose the best answer to each
guestion you hear.

1 A

B

He is upset that his sister is
missing.
He is tired of his sister’s

explanations.

Long conversation

#l New words

| Mount Rainier / maunt rer'nra/ # /@RI (7T = E LR )
hiking /'harkiy/ n. #EHhiT; mme

Culture notes

C He is dissatisfied with his sister’s Mount Rainier: a mountain in the west of the state of
housework. Washington, US
D He’s very unhappy at his sister’s
act.
2 A He is always in a bad mood. Listen to a long conversation and choose the best answer
B He is rarely in a bad mood. to each question you hear.
C He often loses his temper. 1 A One or two times.
D He makes a fuss about losing his B Two or three times.
temper. C Three or four times.
3 A He didn’t make the joke about D Four or five times.
Horace on purpose. 2 A Because the man loves the yellow and blue flowers
B He made Horace angry by calling there.
his nickname. B Because he and his father had a lot of happy
C He couldn’t help Horace with his memories there.
problem. C Because the mountain is a good place for hiking and
D He offended Horace deliberately. camping.
4 A He feels unsympathetic. D Because the mountain is the favorite place for his
B He feels it’s too bad. family.
C He feels it’s unfair. 3 A He had a heart attack and died peacefully.
D He feels disappointed. B He was attacked hard and died quickly.
5 A She can’t get prepared for the C He died peacefully when preparing dinner.
interview. D He died peacefully while sleeping on the bed.
B She is confident about the 4 A Boyfriend and girlfriend.
interview. B Teacher and student.
C She can’t bear the all-week C Husband and wife.
interview. D Boss and employee.
D She is worried about the
interview.
P — . —— e w——
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Passage 1

ll New words -

1 analytically / &ena'litikli/ ad. 4+ F5ririk
f

Listen to a short passage and choose the best
answer to each question you hear.

1 A You will become less flexible.

B You will experience more stress.

C You will develop your own style of doing
things.
You will become narrow-minded.

w)

2 A By tackling the most difficult part first.
B By doing merely the manageable part of
the project.

New Horizon College English
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By dividing them into smaller parts to
finish one after another.

By imagining a positive sense of
accomplishment.

It can facilitate your learning.

It can make it easier for you to fall asleep.
It can give you a sense of confidence.

It can make you feel positive.

Suggestions to reduce your stress to
manageable levels.

Suggestions to deal with stress at school.
Tips to help you enjoy life.

Tips to get a good result in a fierce

competition.

',




Passage 27

‘ New words

exertion /1g'z3i[n/ n. &J1; %N
circulation /,s3:kju'ler[n/ n. MG

Listen to a short passage three times. When the
passage is read for the first time, listen for its
general idea. When the passage is read for the
second time, fill in the blanks with the exact
words you hear. When the passage is read for
the third time, check what you have written.

Moods, say the experts, are emotions that tend
to become fixed, 1) an influence
on one’s outlook for hours, days or even

weeks. That’s 2)

pleasant one, but it will be a problem if you are

if your mood is a

sad, anxious, angry or lonely.

Perhaps one of the best ways to deal with
such moods is to 3)

Sometimes, though, there is no one to listen.

Modern science offers an abundance of drugs
to deal with bad moods. But scientists have
also discovered the practicability of several

non-drug 4) to release you from

an unwanted mood. These can be just as useful
as drugs, and have the added benefit of being
healthier. So, the next time you feel out of sorts,
don’t 5)
try the following approach.

the drug store —

Of all the mood-altering self-help techniques,
physical exercise seems to be the most

6) cure for a bad mood. “If you could
keep up the exercise, you’d be in high spirits,”
says Kathryn Lance, author of Running for
Health and Beauty. Obviously, physical activity
7) mood changes.

Researchers have explained biochemical and
various other changes that make exercise
8) drugs as a mood-

raiser. Physical exertion such as housework,
however, does little help, probably because it
is not intensive enough, and people usually do
it unwillingly. The key is physical exercise —
running, cycling, walking, swimming or other
sustained activities that 9) the heart
rate, increase circulation and improve the body’s
use of oxygen. Do them for at least 20 minutes a

10) , three to five times a week.

Emotions speak louder than words



Use the following self-assessment checklist to check what you have learned in this unit.

I can talk about different emotions. O O
I can identify the problem-solution pattern in listening. d O
Tce;n give news, especially bad news appropriately. O O
I can describe memorable moments or events I’ve experienced. d d
I know how to organize a speech clearly and coherently. O O
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Love your neighbor

e = =
Learning objectives
talk about neighbors and communities
distinguish fact from opinion in listening
learn how to tell a story

talk about planning a community
know the rules about language use in public speaking
guag g
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Listening to the world

Opening up

El Work in pairs and discuss what Sharing

you like / dislike about where
you live. An example under each
heading is already given.

Kl Watch a podcast from the beginning to the end for its
* things you like general idea.
a beautiful park with lots of trees
and flowers;...
e things that are nice but not
essential
a big shopping center;...
o things you dislike VIDEO PODCAST

graffiti (%) on the buildings;...

El Read the paragraph. Then watch Part 1 of the podcast
and fill in the blanks with the words that Val uses.

E1 Think about your neighborhood.
What would make it:

e safer?

* more beautiful?

® more interesting?

® Dbetter for your health?
* more of a community?

[
i
i

Iliveina 1) of flats and | know 2)

my neighbors really well. We like 3)

things so we socialize 4) . Today,

I'm going to ask people about their neighbors. How

5) do you know your neighbors?

Now watch again and check your answers.
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New words

Part 2
communal /ka'mjuinl/ a. ( FAEEAERI—HRERA ) LR, 23t
| Part 3

intrusive /in'tru:siv/ a. {TH6Y; @6

How well do they know their neighbors? Look at the people
on the right and read the statements. Then watch Part 2 of the
podcast and match the statements 1-4 to the people A-D.

1 I know my neighbors quite well, but I don’t get on with
some of them.

2 1share a garden with the neighbors who live in the flats
above and below.

3 1 have never even seen my neighbors.

4 1 moved into a flat about six months ago but hardly knows

my neighbors at all.

Now watch again and check your answers.

Bl What makes a good neighbor? Look at the people below and read the list of their answers in the
table. Then watch Part 3 of the podcast and check (v') the answers given by each person.

1 feeds your cat

2 is considerate

3 isn’t noisy

4 doesn’t cause you grief

5 looks out for you \

- keeps up their property

7 you can leave your key

with him / her

8 isn’t intrusive

9 waters your plants ‘

{

10 doesn’t leave trash around

Now watch again and check your answers.

%1 | Love your neighbor




Part 4
1 intrude /m'tru:d/ v. &3k
upkeep /'Ap kirp/ v. 4E4

Part 5

chit-chat /'t [1t t[zet/ v. Wik; WK
crouch /kravt [/ v. #; B{R

What makes a bad neighbor? Look at the
people below and read the statements. Then
watch Part 4 of the podcast and fill in the blanks.

A bad neighbor is someone that forgets that you
1) ,and has 2)

until 6 a.m.

Not 3) , intruding; um,

not understanding what your neighbor wants
and not just in that sense, but in the sense of
not 4) , not doing things when a

neighbor 5)

Someone who is not 6) , who,
whether it’s a lot of noise or a lot of trash,
doesn’t upkeep their 7) , um, who's

not really 8)

Now watch again and check your answers.

New Horizon College English

B Wwho is the best or worst neighbor they've
ever had? Look at the people below and read
the statements. Then watch Part 5 of the
podcast and check (v) the true statements.

| Her neighbor was a
very quiet and nice

young marn.

The worst neighbor
she ever had was
very noisy all the
time.

a3 His neighbor next
door was arrested

and taken away

one night.

Now watch again and check your answers.

Work in pairs and discuss the questions.

1 Do you know your neighbors? How well do
you know them?

2 What do you think makes a good / bad
neighbor?




Listening
BEFORE » you listen

Work in groups. Look at the picture.

Social
networking
site

Corporate

website

Photo/
Video
sharing
website

\,

Search

engine

Which type of website would you use to:

find out what is happening in the world?

book a holiday?

contact friends?

meet the partner of your dreams?

find out whether a new film or book is good?

find out about a big company?

read and write opinions about anything and everything?
read or write factual information about a topic?

AC-TC TN B N R

find information quickly?

-
(=]

upload and share your pictures or videos?

Discuss in groups. Which of these websites do you use regularly? Which do you use occasionally?
Which do you never use?

Love your neighbor



LISTENING SKILLS

Distinguishing fact from opinion

A skilled listener must be able to distinguish fact from opinion. Generally speaking, a fact is something
that has actually happened or that is empirically true and can be supported by evidence. An opinion is
a belief; it is normally subjective, and usually based on a person’s perspectives, emotions, or individual
understanding of something.

Learning to differentiate between fact and opinion is very helpful for you to better understand what you
hear. Like a detective, you need to know the difference between what people think and what people

know, between what people believe to be true and what has been proven true.

The following table presents a comparison between fact and opinion.

Fact Opinion
something that has happened or is true someone’s feeling about something
objective; proven through research, subjective; cannot be proven; it is someone’s
experimentation, etc. personal feeling

ted with unbiased ( Fff Wi ds; not
Zr(:etnt?l I DI WRBAROS; 113 presented with biased (# %L ) words; debatable
ebatable

Here are some examples:
1 At five o’clock yesterday afternoon, a boy fell from his bicycle at the crossroads. (fact)
(This statement is something that did happen, and thus cannot be debated.)
2 Kennedy was the best American President ever. (opinion)
(This statement sounds reasonable and may be accepted by many people, but it is still debatable.
Some may not agree with it.)
3 In point of fact, neither candidate for the mayor’ office is qualified. (opinion)
(This statement is actually an opinion, which is masked as a fact.)

Now you are going to listen to three people talking about their online communities. Check which
statements are facts and which are opinions in Exercise 4 by using the skills introduded here.
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WHILE » you listen

portrait /'paztrit/ n. (JLIEEHH ) EfR, HR
Bombay / bom'beyr/ &£ ( Mumbai #1HFR, EEEHETT)
following /'folouty/ n. —tF#; —HiEkE#E

Read the questions. Then listen to three
people talking about their online communities

and answer the questions.

1 What did Speaker 1, Lynn, do a year ago?

2 What does she say about the community?

3 Why does Speaker 2, Rick, say his online
community is “a very 21st-century
community”?

4 What does he say about “the best blogs”?

5 What two things does Speaker 3, Abbie, do on
her favorite website?

6 How often does she use it?

Now listen again and check your answers.

E} Read the statements. Then decide whether
the statements below are facts or opinions.
Write an F for fact and an O for opinion.

1 And we show our paintings, and it’s
brought some business for us.

2 It’s a very creative kind of community.

3 It’s a very 21st-century community,
which means no one knows one another
personally.

4 But the best blogs have a following, who
are very loyal readers.

5 1 put up pictures of me and my family
and I write messages.

6 And then you see pictures of your
friend’s friends, and it grows and grows
so you meet new people.

AFTER p you listen

Work in pairs and discuss the questions.

1 What do you think are the similarities and
differences between an online community and
a real community?

2 What are the benefits of online communities?

3 What are the possible dangers or problems
if people spend a lot of time in online
communities?

Love your neighbor



Viewing

BEFORE > you view

Kl Look at the pictures and discuss the questions.

1 What do you think life is like for people on an
island like this?

2 Do you think their lives are changing in today’s
modern world?

Read the program information below. What does

Bruce Parry learn from visiting the tribe?

B|B|C
Tribe: Anuta

Tribe is a BBC program in which presenter
Bruce Parry goes to some of the world’s most
isolated places. In this episode, he goes to the
Pacific island of Anuta, one of the most remote
communities on the earth. There, he learns
about their traditions, and discovers how the

community survives. There are just 24 families
on Anuta. Bruce meets them all, and experiences
how their customs help to bind the people

together.

|

New words

| Anuta /a'nuta/ FI%HE ( K FHFE—HER, RPN

iz —)
Bruce Parry /,bru:s 'paeri/ #i - HHE
speck /spek/ n. /hgi
reef /ri:f/ n. ;WG
yacht /jot/ n. tRiE; i
anchor /'@nkoa/ v. filid; M
paddle /'paedl/ v. WiHZ%
Solomon Islands /'sploman ,ailondz/ Fi %1 1885
phenomenal /fa'nommnl/ a. 4 ANENZEZIH
protocol /'pravtau kol/ 7z, FL4%; ALY
Polynesian /,poli'ni:zn/ a. EFIRHETER); #EFE
(DI FN:S]

Bruce Parry: a former British Royal Marine
instructor who presents the documentary
program Tribe (known as Going Tribal in the
United States), in which he visits various tribes
around the world and lives by their customs
for one month

Solomon Islands: a group of islands in

the southwest Pacific Ocean, about 1,900
kilometers northeast of Australia

Anuta: a small and extremely isolated

Polynesian community in the eastern Solomon
Islands. Due to its remote geographical
location, Anuta’s environment, traditions and
culture have been well preserved.
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(B|B|C

WHILE p you view

El Read the statements. Then watch the video
clip and number the scenes in the correct order
of time.

Bruce meets the children.
Bruce meets the community leaders.

a
b

¢ Bruce catches a fish.

d Bruce helps to rebuild a wall in the water.
e Bruce arrives on the island.

f

Bruce shakes hands with each person.

Now watch again and check your answers.

E} Read the statements and the answer
choices. Then watch the video clip again and
choose the best answer to each question.

1 How can we really understand another culture
according to Bruce?
A To experience it personally.
B To adapt yourself to it gradually.
C By communicating with members of that
culture.
D By living in that culture for a long time.
2 When visitors arrive in Anuta, what must they
do?
A Shake everyone’s hand.
B Bring gifts to the community leaders.
C Smile to everyone.
D Kiss everyone on the nose.

3 What does the chief of the community tell
Bruce?
A Their island is like paradise and he is
welcome.
B He can stay on Anuta.
C He must kiss the chief on his head.
D The fish drive is their greeting ceremony.
4 What happens during the “community fish
drive™?
A The men catch fish and the women cook.
B Most fish escape from the broken wall.
C Everyone in the community helps to catch
fish.
D People catch fish with their bare hands.

AFTER p you view

E Work in pairs and discuss the questions.

1 Would you like to visit this place? Why or
why not?

2 What can the modern world learn from places
like Anuta?

3 What will happen to the local community of

Anuta if more and more tourists visit there?




Speaking for communication

Role-play

Kl Look at the pictures. Then listen to a
woman telling her story and number the
pictures in the correct order of time.

Read the statements. Then listen to the talk

again and check (v) the true statements.

00 1 The woman took some medicine before
going out.

[0 2 The woman took a bus for her important
interview.

O 3 The woman had a dream about her
mother.

[0 4 The woman was late for her interview.

0 5 The woman had taken the out-of-date

pills.

Read the expressions. Then listen to the
talk again and check (v) the ones you hear.

O 1 Anyway,...

O 2 And then...

O 3 Firstofall ...

O 4 Before long,...
O 5 1don’t believe it.

" | New Horizon College English Ji1ill

8 New words
e WO

| blotch /blot [/ n. (A& L#) ) £I8E
| allergic /a'13:dz1k/ a. it

All of a sudden,...

This happened when ...

The next thing I knew,...
Oh! You’re kidding!

10 In the end,...

11 Oh! How embarrassing!

) o [ R S |
© ® N

B} Work in pairs and do the following activity.

Step 1

Prepare to tell a story. Choose one of the
situations below and talk about when you:
* got stuck in a lift

* missed (or nearly missed) a flight

¢ slept outside

* spoke to someone famous

» appeared on television / in the newspaper
e chased / met a criminal

* were mistaken for someone else

* tried a very dangerous sport

* found something unusual

¢ did something embarrassing

Step 2

Take turns to play the roles of storyteller and
listener. Use the skills for telling a story and
giving responses on Page 55.




SPEAKING SKILLS

Telling a story

Telling a story is a useful speaking skill. Essentially a story has a beginning, a middle and an end. And
the basic elements of a story include: setting (place, time, climate, etc.), characters (who), atmosphere (the
mood or feeling of the story), conflict (what), and plot (the development and resolution of the conflict).

To tell a story skillfully, you should pay attention to the following:

First, the beginning of a story should catch the listeners’ attention and tell a little bit about the topic of
the story, and then introduce the main characters and set the setting. But don’t give away the plot.

Then, the middle of a story should contain details that tell about the topic. It should explain the topic
and hold the listeners” attention. It is the core of the story, usually showing the characters dealing with
their conflict and trying to overcome obstacles to achieve goals.

Finally, the ending of a story should bring the story to a close. It should be clear, so the listeners know
that the story is over. It should keep the listeners thinking about the topic for a while. The storyteller can
do this by slowing down and adding emphasis.

The following table contains some expressions you may use when telling a story.

N | This happened when ...
Beginning the story - thégeéinning I

Before long,...
Describing what happened 7A}1d thfeﬁ, all o? a_sudden,.“ = B
\l TheineAx?thiné Iknew ...
‘ In the end, ...
Ending the story W|W T I =

While listening to a story, the listeners may give active responses to show their interest. The listeners
may also ask questions to keep the story going, or make sure that they understand what is being told.

The following expressions are commonly used by the listeners to interact with the storyteller.

* So, what happened? e Oh no./ Oh dear.

* What did you do? ¢ How embarrassing!
¢ What happened next? * That's really funny.
* Really? * You must be joking.
e | can't believe it! ¢ Yes, | know.

JN Love your neighbor




Group discussion Planning a community

Get ideas

New words

Sharon /' [a&ron/ {58

brand-new a. ##ii; 2

orator /'Droto/ n. {FEiE; FHUFE
utopian /ju:'toupion/ a. ZFEHN; 2R
ground rules 7. BRI M

B

Kl Read the statements. Then listen
to two people discussing how to
start a new community and check
(v') the true statements.

0 1 Sharon would prefer to choose
somewhere with much snow.

0O 2 Sharon would like to choose
one expert from every field.

O 3 Sharon wouldn’t like to start
the community with a small
group.

0 4 Sharon would like to draw up
some ground rules.

Read the expressions. Then
listen to the conversation again and

check (v') the ones you hear.

0O 1 I'd probably choose ...

0O 2 I’d go for a place that ...

0O 3 It'd need to be somewhere ...
0O 4 They'd need to be able to ...
0O 5§ The most important thing

would be ...
0O 6 Ideally, there’d be ...

New Horizon College English



Discuss and organize ideas

(
|

the Maldives /02 'mo:ldizvz/ Z/RRFK (EREEFE EARESEZ)

E] Read the following paragraph from a news report. What is
going to happen? Why? ’
President of the Maldives has a very difficult task: to find a place
for the population to live. Most of the 200 inhabited islands of
the Maldives are about three feet above sea level. Scientists have
explained that in the future, the Maldives will be under water
because of global warming. No one will be able to live there and
nothing will remain.

] Imagine that you were the President of the Maldives. What
would you do if you had to start a new community? Work in
groups of four and use the questions below as guidelines for
discussion. You may refer to the expressions in Exercise 2.

»  Where would it be? Why? b
e Who would live there? Would it be a large or small community? !""

e What laws would there be?
e What special customs would there be? How would these
customs bind the community together?

Present ideas

B Take turns to talk about your way of planning a new :
community. Before you begin, refer to the checklist below to see =
if you are ready. F

Checklist

0 Provide convincing reasons for my plan.

0O Speak logically about my way of planning a new community.

=
X

0 Make use of appropriate expressions.

O Use appropriate tenses when talking about my plan.

Love your neighbor



Public speaking

PUBLIC SPEAKING SKILLS

Language use in public speaking

The use of language has a direct influence on the quality of your speech. It is a crucial feature that
determines how well you will be understood and how well the audience will receive the speech.
Generally speaking, the language used in public speaking should be clear, specific, simple and vivid.

Be clear, specific and simple

Use clear, specific and simple language to express your ideas. This means that your language should
be easily understandable. In general, it is better to speak in a conversational and natural style than in a
formal, academic one. This can add clarity and effectiveness to the information you present. Here are

some tips:

1 Use words and phrases that are familiar to the audience, and avoid those that are too obscure or too
technical.
1) A We recently instigated ( #43 ) downsizing in order to more efficiently use our human resources by

reducing overhead.
B We recently began laying people off to reduce costs.
2) A The patient is being given positive pressure ventilatory (#£5#9 ) support.
B The patient is on a respirator ( Pz ).

2 Use specific words and phrases rather than general ones when talking about objects, people, places
and events.
1) A Ourlife is very different now because of our daughter’s special needs.
B Our life is very different now because of our daughter’s blindness.
2) A | heard they're hiring new people for a project, and | thought I'd explore possibilities of working there.
B [ heard theyre hiring three new contractors for their Madison Street reconstruction project, and |

decided to apply for a position.

3 Use short, easy phrases and sentences rather than long, complex ones so that your speech is easy to

follow.
1) A Where passengers cannot be accepted because of the potential overload of the vehicle, we will inform

positively of the situation and where possible provide appropriate information as to how to complete
the journey.
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B When the bus is full, we will let the passengers know and tell them which other buses they can take.

2) A The requirement of the company is that employees be engaged in their respective duties seven and
one-half hours a day.
B The company requires employees to work seven and a half hours a day.

In each pair of the example sentences given above, sentence B is more effective than sentence A in a
speech since it uses familiar and concrete words / phrases as well as shorter sentences.

Be vivid
You can use rhetorical devices ( &% ) to make your speech vivid, and hence add power to your language.
Commonly used devices include simile (#¥j), metaphor ( #¥%i), parallelism (kL ), repetition ( & ),
antithesis ( % ), and rhetorical questions ( Zia] ). Here are some examples:
* No, no, we are not satisfied, and we will not be satisfied until justice rolls down like waters and
righteousness like a mighty stream. (Martin Luther King, Jr.) (simile)
e All the world’s a stage,
And all the men and women merely players:
They have their exits and their entrances;
... (Shakespeare) (metaphor)
o Tell me and | forget. Teach me and | remember. Involve me and | learn. (Benjamin Franklin)

(parallelism)

e ... we shall fight on the beaches, we shall fight on the landing grounds, we shall fight in the fields and
in the streets, we shall fight in the hills; we shall never surrender... (Winston Churchill) (repetition)

* And so, my fellow Americans: Ask not what your country can do for you — ask what you can do for
your country. (J. F. Kennedy) (antithesis)

 If he is doing something wrong, would you follow him too? (rhetorical question)

In conclusion, you should use clear, specific, simple and vivid language when giving a public speech.
Using words and phrases familiar to the audience, concrete in meaning and easy to understand enables
your listeners to get your points immediately. Using rhetorical devices adds creativity, variety and
interest to your speech, making it memorable and powerful.

Love your neighbor




Kl Read the following speech.

R

W

A campaign speech

Good afternoon, ladies and gentlemen.
Thank you for considering me as a
candidate for a position related to student
volunteer work. I am grateful for your
nomination and looking forward to leading
an organization that serves as an integral
link between the campus and the local
community, an organization that helps
students build character, develop skills and

become responsible citizens.

If you're sitting here tonight, it means you
care about our community, and you want
to make sure I am capable of running an
office which provides you support, sources,
and opportunities for making a difference
in the community; you want to make sure

I have sound plans to achieve this end.
These are exactly my focus today — to share
with you why I am the best candidate for
the position, what I will do to make the
organization an enthusiastic supporter of
campus volunteer programs, and how I will
work with all student volunteers to better

our community.

Since my freshman year in university, I have
been a passionate participant in student
volunteer programs on campus. I am an
active member in a number of projects,
for example, Sunshine for Children with
Disabilities at the Children’s Hospital and
A Colorful Summer at Yuhua Elementary
School. On Sundays, my teammates and

[ bring toys and books to the hospital.
We play, read, and talk with children who
suffer from disabilities. In summers, we
provide various programs for students

whose families have a shortage of time-and



resources for their kids” education. Through
these programs, I feel a sense of fulfillment:
It’s rewarding to know that I can bring joy
and happiness to people just by doing a few
minor and simple things.

Last year, I was elected vice chair of the
Student Council. I worked closely with the
senior members of the student government

to improve our budget. We increased the
undergraduate research fund by one third.
We eliminated unnecessary spending and
expanded fundraising channels. We set up five
new student clubs that offer diverse sports
and academic programs. We also organized
outreach ( #MiE ) programs which brought
students closer to life in the larger community.
In this process, I learned the importance of
passion, creativity and skills in leading a
student organization.

If elected, I will continue to work with
passion, devotion and creativity. I will do so
not only by participating in volunteer events
in person, but more importantly, by providing
you with unreserved support through my
service as your chair. I will concentrate on
three areas, namely promotion, diversification
and partnership. Firstly, I will work to
promote education of volunteering spirits, and
hence to have more students join our events.
We can advertise through all types of media,
for example, the Internet, posters, booklets,
workshops, and campus email lists. Secondly,
will strive to diversify the volunteer programs
we sponsor and lead. The current programs
target primarily elementary schools and
hospitals, and we need to broaden the range
of our services to benefit more sectors of

the community. For instance, we can set up
programs that help improve the welfare of the
elderly residents in retirement homes. Thirdly,
I will strengthen our partnership with other
organizations on campus as well as in the local

community. This will help create new sources
to raise funds and develop new approaches
to working with volunteers throughout our
community. By these means, I believe the
Student Volunteer Organization will become
a leading voice for student volunteers, an
active contributor to community welfare, a
responsible entity of our society.

6 If history is any indication, I have proven my
passion and capability to lead with creativity
and responsibility. Our community is our
home where we support and care for each
other. I care about it as much as you do. I look
forward to working with all of you to make it
an even better home for us. Vote for me, and
you’ll be voting for a dynamic and resourceful
Student Volunteer Organization!

Read the following sentences and decide
which one in each pair is more effective when
used in a speech.

1 A Thank you for considering me as a
candidate for a position related to student
volunteer work. (Para. 1)

B Thank you for considering me as the
next chairman of the Student Volunteer
Organization.

2 A These are exactly my focus today — to
share with you why I am the best candidate
for the position, what I will do to make
the organization an enthusiastic supporter
of campus volunteer programs, and how
I will work with all student volunteers to
better our community. (Para. 2)

B These are exactly my focus today: I will
explain the reasons why I am the best
candidate for the position; you will
also learn about my plans to make the
organization an enthusiastic supporter of
campus volunteer programs; and I will talk
about how I will work with all student
volunteers to better our community.

Love your neighbor




A

In summers, we provide various programs
for students whose families have a
shortage of time and resources for their
kids® education. (Para. 3)

In summers, we set up sports and reading
programs for elementary school pupils of
migrant worker families that have little
time and few resources for their kids’
education.

Through these programs, I feel a sense of
fulfillment: It’s rewarding to know that I
can bring joy and happiness to people just
by doing a few minor and simple things.
(Para. 3)

During the process of participating in these
programs, I have a feeling that I have made
great achievements because it’s rewarding
when I know I can bring joy and happiness
to people just by a few things that are
minor and simple.

4
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EJ} Discuss what rhetorical devices are used in
the following sentences.

1 ... and you want to make sure [ am capable of
running an office which provides you support,
sources, and opportunities for making a
difference in the community; you want to
make sure I have sound plans to achieve this
end. (Para. 2)

2 By these means, I believe the Student Volunteer
Organization will become a leading voice for
student volunteers, an active contributor to
community welfare, a responsible entity of
our society. (Para. §)

3 Our community is our home where we
support and care for each other. (Para. 6)
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Further

ractice in listeninc

Short conversations

| Listen to five short conversations
and choose the best answer to each
question you hear.

1 A

B

They are practicing the piano
together.
They are taking a music class.

C They are discussing shared

@ > OO0 > 0O =» wj

T 0

interests.
They are discussing their

curriculum schedules.

It was rather successful.

It was not well-organized.

It was planned in advance.

It was a party worthy of memory.

Go to a party with the woman.
Make an appointment with the
doctor.

Look after the woman’s children.
Go to see the doctor at 11:00.

She thinks he talks too much.
She thinks he is always very
frank.

She thinks he is simple-minded.
She thinks he doesn’t like
speaking.

He is going to congratulate Mr.
Smith.

He is going to move to a new
apartment house.

He is going to help Mr. Smith
move to a new house.

He is going to tell Mr. Smith the

good news.

Long conversation |

New words

Habitat for Humanity /'habi, taet fa hju:'meenati/ = A% (
NEBUR . AERFIPER E PR EA4])

Hurricane Katrina /'harikan ko, trirno/ 45 BRI

Louisiana /lu: i:zi'@na/ ¥ S58r2cA6M ( EEMA ) I

New Orleans /,nju: 'a:lronz/ #%/RE ( EEHT )

Listen to a long conversation and choose the best answer
to each question you hear.

1 A

> O 0O W

o}

OO = >

Because she wants to take a long vacation.

Because she wants to interview news producers.
Because she wants to volunteer for an organization.
Because she wants to prepare for the election season.

The woman’s husband volunteered to build houses
after the hurricane.

Over 150,000 volunteers worked for the building of
houses after the hurricane.

The man’s sister also helped to build houses after
the hurricane.

More than 3,000 new houses were built after the

hurricane.

Because she is influenced by her husband who is a
loyal volunteer of it.

Because she can learn a lot of useful skills for
building a house.

Because she enjoys developing friendships and
building communities through volunteer work.
Because she loves the feeling of helping the poor to
have their own houses.

He would not let the woman have 14 days off.

He finally agreed to let the woman take 14 days off.
He was a volunteer for Habitat for Humanity.

He would finish the woman’s work instead.

{
U o
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Passage 1

Listen to a short passage and choose the best

answer to each question you hear. ‘ m

1 A Do people say “Good morning” or “Good 1 iPM 3E[® BBC " v &5 40— 15 H
afternoon” to their neighbors? reassure / riza' [ua/ v. {fLLy; H2a0s
B How well do people know their neighbors?
C Do people like their neighbors? _ ‘
D Why do people say they don’t know any of C W(l)men are more likely to know their
their immediate neighbors? neighbors than men.
3 A 131024 d D The rich know their neighbors as well as
g v the less well-off.
B 35- to 44-year-olds.
C 45- to 54-year-olds. 4 A We can get on well with our neighbors if
D 55- to 64-year-olds. e iy
3 AW less likel K hei B It is easy to know our neighbors when they
(.)n;;n archess ikely to know their it itk snvERenc:
il il e N e C We need to give a hand to our neighbors
B The rich are not as close to their neighbors

when necessary.

ASIE s wiellnft. D It is hard to get to know our neighbors.

i
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Passage 2

Listen to a short passage three times. When the
passage is read for the first time, listen for its
general idea. When the passage is read for the
second time, fill in the blanks with the exact
words you hear. When the passage is read for
the third time, check what you have written.

Many neighbor disputes end up in court because
of poor communication. If something dangerous
orl) happens, the cops are the
obvious solution. But if problems that arise are
grayer, communication is the best way to save
money and trouble. Here are some tips to be a
good neighbor and deal with a bad one:

e Get to know each other. Being a good neighbor

doesn’t mean 2)

together. Just knowing them well enough to
say hi, or maybe borrowing a cup of sugar or
loaning a gardening tool, can build trust and
understanding. Issues are much more likely to
occur among strangers than even casual
3)

¢ Head off problems before they’re problems.
If you are 4) _____atyour
place, go to all neighbors who might be affected

and offer them two things: a 5)

passive-aggressive /, pasiv a'gresiv/ a. BT

invitation to the party and a card with your
phone number. If they are not 6)

of the noise or there are other problems, your
neighbors can call you instead of asking the
police to 7)

e Tell your neighbors what’s bothering you —
don’t assume they know what the problem is. Be
open and direct, not passive-aggressive. Ask for
their opinions, and wherever possible, propose

a solution that 8) and

demonstrates a willingness to compromise.
Stay cool and positive, even if your neighbors
are not.

o Check with other neighbors. See if anybody
else on the block is having similar issues —
they may be willing to help 9)
it. If one of the neighbors is close to the
troublemaker, have them come with you when
you 10)

Bottom line? As with any relationship, being a
good neighbor — or dealing with a bad one —is

all about communication.

| gray /grel/ a. AW HELUEFER

Love your neighbor



Use the following self-assessment checklist to check what you have learned in this unit.

[ can talk about my neighbors and neighborhood.

I can distinguish fact from opinion in listening.

I can tell a story skillfully.

I can talk about the way to plan a community.

[ know the basic rules about language use in public speaking.
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What'’s the big idea?

- - =
Learning objectives
talk about inventions and creative ideas
predict the theme and relevant vocabulary before you listen

propose ideas and comment on ideas while brainstorming

present your business idea
ct {

vy v vvyy

learn to use voice, body language and visual aids effectively in speech delivery




Opening up

Cars, nuclear power, fast food, mobile phones, weapons and cigarettes are voted among the most
hated inventions of all time according to a survey. Work in pairs and look at the pictures. Why do you
think they are on the “world’s worst inventions” list? Give at least one reason for each.




Listening to the world

Sharing

K Watch a podcast from the beginning to the
end for its general idea.

El What items do they enjoy buying most?
Look at the people below and read the
statements. Then watch Part 1 of the podcast
and match the statements 1-4 to the people A-D.

1 things sold in antique markets and
vintage clothes

2 books and music

3 food, clothes and plants for the garden

4 shoes, bags and make-up

Now watch again and check your answers.

El What sorts of things do they buy on
impulse? What sorts of things do they plan to
buy? Look at the people below and read the
statements. Then watch Part 2 of the podcast
and check (v') the true statements.

01 She buys more
clothes than she
used to.

a2 He buys food on

impulse.

Part 1

make-up #. fkftes

Part 2

tongs /tonz/ n. ¥ #HF: BT

dreadful /'dredfl/ a. BEE T; R

She doesn’t buy
things on impulse
because she is self-
controlled.

She likes buying
handbags very

much.

He travels a lot
for his work so he
plans to buy train
tickets and plane
tickets.

She doesn’t need to
plan what to buy
because she has
plenty of money.

He plans before
he buys anything
costing more than
£50.

Now watch again and check your answers.

. What's the big idea?




B} What recent product or service do they
think is impressive? If they could start a business
or invent a product or service, what would it
be? Look at the people below and read the
statements. Then watch Part 3 of the podcast
and fill in the blanks.

Er, iPhone. Absolutely 1) L I
mean, [ bought one and it’s just, it’s really

2)

Probably my 3) .Ive
just changed it to a BlackBerry Storm where

I can get all my 4)

The new 5)
television, on the commercial, so you’re

that I saw on

6) and you’re seeing

yourself on the other side.

My 7) business is to have a
thing called Sophia’s Bakery and to make
really fantastic 8) that you can’t

buy in this country.

New Horizon College English [ filiicl =]

BlackBerry: a line of wireless hand-held devices
made by the Canadian company named BlackBerry
Limited ( formerly known as Research In Motion
Limited). BlackBerry phones are known for their
excellent email handling, and are often thought of
as business-centric devices.

BlackBerry Storm: the first BlackBerry smartphone

to feature a touch screen

I love the 9)
would, kind of, bring more 10)

, 50 anything that

to people’s lives and expression, I think that

would be great.
Now watch again and check your answers.

E Work in pairs and discuss the questions.

1 Do you often buy things on impulse?

2 What recent product or service do you think
is impressive?

3 1If you could start a business or invent a
product or service, what would it be?




Listening

Qgﬂmﬁ p you listen

Work in pairs and do the following quiz. saturated /'sa&t [a,reitid/ a. I
lipstick /'lip stik/ n. L4L; &%
intuitively /in't juzativli/ ad. FEE M
lettuce /'let1s/ n. #E; A3

food stylist /,fu:d 'stailist/ n. &4k

Y
Q U I Z lacquer /'leka/ n. #

built-in a. WFER; BT
advert /'®&dva:t/ n. 7

1 Imagine there is a Coke machine in the center of denote ldr ot o i
town. It sells 100 cans of Coke a day. Pepsi comes in intellect /'intilekt/ n. &41: FfgH
and puts a machine right next to the Coke machine. precision /pri'si3n/ n. @t
After that, how many cans would each machine sell? it

2 You want to introduce a new product to the market,
for example a new lipstick. The product you want
to compete with sells for 50 yuan. Should you price
your product above or below your competition?

3 What special ingredients are used to make a
hamburger look delicious in advertisements?

4 What time does a watch or clock nearly always
show in advertisements, and why?

5 Which color ( blue, green, orange, purple, red or
yellow) is best to use in an advertisement for:
1) high-tech products?
2) drugs and medical products?

4
3

)
3) energy drinks, games and cars?
) toys?
) food?
6 Why do you rarely see the color blue in a food

commercial?

! What's the big idea?



Predicting the theme and vocabulary before you listen

Learning to predict the theme and related vocabulary before you listen helps generate interest, build
confidence and facilitate comprehension. It is an important skill in listening to a lecture, a talk, an
interview, or any other listening materials.

The following are two tips you can follow in predicting the theme and vocabulary.

First, look at the title of the material (if any) or any other clues you have (photos, maps, charts, outlines,
given words, etc.) and predict the theme which will be talked about in the speaking. To make your
prediction more specific, you may also consider the major question words (who, what, when, where,
why, how) and ask yourself how they might apply to the theme. Then, think about possible answers to
each of your questions.

Second, try to predict vocabulary that you think will appear in the speaking. Based on the theme you
predicted just now, you can pick out in your mind vocabulary relating to the theme. Your life experience
can help you predict some of the related vocabulary. Dictionaries or other reference books will also be
very helpful in finding the relevant vocabulary you expect. After the listening, you can check whether
the vocabulary you predicted appear or not.

In the following exercises, you are going to predict the theme of an interview and the related vocabulary
based on the information given. Try to follow the tips introduced above.

New Horizon College English .




E1 You are going to listen to an interview.
Predict what it will be about and what
vocabulary will probably appear based on the
quiz you have just finished.

WHILE p you listen

El Read the statements. Predict what the
expert would say to complete the statements.
Then listen to the interview to check your
answers.

1 People are expected to think, “If I see two
similar products at different prices, I’ll buy t
one.”
2 We intuitively feel that if something costs

more, it’s

3 To make the hamburger looks shiny in the
advertisement, a food stylist has painted the

meat with or maybe lacquer.
4 8:20is a very - looking time.
5 Green denotes , so it’s often used

for medical products.
6 Yellow and orange supposedly stimulate the
, so they’re used for food ads.
7 Blue is linked to intellect and :

so it’s often used for high-tech products.
8 Around 75 percent of young children prefer

to all other colors.

he Now listen again and check your answers.

MORE MORE

BRANDS ADDED BRANDS ADDED
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3 Read the statements which have been categorized according to different kinds of marketing
strategies. Then listen to the interview again and fill in the blanks.

Marketing strategies Detailed information

Well, what happens is this that the question in the consumer’s mind is no

Offering choices longer “Should I get a Coke or not?” but “1) should 1
get?” Choice makes people 2)

* People are expected to think, “If I see two similar products at different
prices, I’ll buy the cheaper one.” But in fact, that’s often not 3)

|
| o With certain types of products, if you price your product just 4)
Pricing \ the competition’s price — you’ll actually end up with 3)

of the market.

e We intuitively feel that if something costs more, it’s better. People will pay
more provided the difference is 6) . They’ll think, “Well, why
not? 7) 3

e Shiny and appealing appearance
To make a hamburger so shiny, a food stylist has painted the meat with oil or
maybe lacquer, and what appears to be 8) rising off the meat is
probably 9) blown onto the hamburger just before the

picture was taken.

e Positive message
Watches in advertisements usually show the time 10:10. There are two

Advertising theories. One is that with the hands in this position, the face of the watch

conveys a 10) . The other theory is that it’s a bit like a
11) . In either case, the consensus is that the message
s 12)

e Right color
We have 13) for every color, for instance, red is

associated with risk and with energy, so you see it in adverts for energy
drinks, cars and 14)

Now listen again and check your answers.

AFTER p you listen

Work in groups to discuss the marketing strategies for something you are all interested in, for
example, a new type of mobile phone, a kind of traditional Chinese food, or a new toy. You may

employ the strategies mentioned in the interview.
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BEFORE » you view

El Read the program information below
and predict what therapy Tanya might use in
overcoming her fear of sharks.

BIB|C
Shark Therapy

Tanya Streeter is a world-famous diver but
she’s got one big problem: She’s afraid of
sharks! To overcome her fear, she needs help
or “therapy” and travels to the Bahamas to
get it. Here, she learns how to swim with
them and comes face to face with the
dangerous tiger shark.

the Bahamas /0o ba'ha:moz/ B 5 ( KVEH
52 1H )

tiger shark 7.

Jim Abernathy /,d3im &ba'na:0i/ #Fi « FEMNTE

Caribbean reef shark ». Itk

Tanya Streeter: a world champion free diver.

She broke the overall No-Limits free diving world
record (greater than the men’s record) with a depth
of 160m in 2002, which is still the women’s world
record for No-Limits Apnea ( FeBR I Bk ).

the Bahamas: an island country in the Atlantic

east of Florida and Cuba. It is a popular winter
resort.




WHILE p you view

E1 Read the statements and the answer
choices. Then watch the video clip and choose
the best answers.

1 It’s safer to wear a swimsuit.

A black
B green
C shiny
D red

2 Tanya uses a to protect herself from the

sharks.
A knife
B stick
C gun
D fish head

3 At the end of the program, Tanya was
A frightened
B embarrassed
C proud
D depressed

Now watch again and check your answers.

S

El Read the program extracts. Then watch the
video clip again and correct the mistakes.

1 At first, it isn’t difficult.

2 I didn’t think that they were going to be ...
quite so ... friendly.

3 I noticed the mask and I think we should
change the mask completely.

4 Jim throws meat into the water to attract the
sharks.

5 Tanya, look behind you over on your right.

()

That was frightening! Tanya did great.
7 T’ve started to overcome my very real

nervousness.

Now watch again and check your answers.

AFTER p you view

Bl Work in groups and discuss what solutions
you can offer to solve the problems in the

following situations:

1 There is always one sock left when the other
IS worn or missing.

2 You always worry that your flowers and
plants may dry up when you leave your home

since nobody will water them.




Speaking for communication

_I_iole-play

Kl You are going to listen to some people
brainstorming on ways to make children like
eating vegetables. Before you listen, work in
pairs and write three ideas. Then listen to Part
1 of the conversation. Are any of your ideas
included? What other ideas do they give?

Listen to Part 2 of the conversation. Which
ideas are rejected and why? Which one is
chosen in the end?

El Listen to Part 2 of the conversation
again and complete the sentences regarding
suggesting ideas and responding to ideas
respectively.

Suggesting ideas:

1 How do you this idea?

2 What about ?

3 Would you the gardening
campaign?

4 How does the recipe idea you?

5 Ithink if we could get

kids into vegetarianism.
6 try combining the two ideas.

Responding to ideas:
1 Actually, that could be .

2 Well ... , I, I think it’s to
to set up.
3 Itdoesn’t me. Sorry.
4 As a matter of fact, I was that
myself.
5 OK, let’s that.

Culture notes

| viral campaign: a viral marketing campaign. It is
a type of advertising used by Internet companies
in which computer users receive and send out
advertising messages or images without realizing
that they are doing this.

New words

brainstorm /'brein,storm/ v. SLHRXERE: #Ri#RHE
veggie /'vedsi/ n. #k

recipe /'resapi/ n. &ilf; Rk

vegetarian /,vedza'tearion/ n. & (£ X) #

cereal /'storial/ n. BHAEES: FEhH

viral /'vairal/ a. #EN); FHES R

bluntly /'blantli/ ad. HEH,; HEAHL; EHER T 4t

| vegetarianism / ved3a'teario,mz(a)m/ n. FEEX
gross /gravus/ a. A ANFTER; &4 AAHREY

Bl Work in groups of three. Choose one of
the topics below and brainstorm at least five
ideas. Use the skills for brainstorming on Page
78. Student A plays the role of a person who
leads the brainstorming session. Student B and
Student C are supposed to suggest ideas and
comment on the proposed ideas. The group
should finally vote on the best idea from what
you have proposed.

1 How to encourage people to learn a foreign
language

2 How to get people to visit a particular country
or city

3 How to make men interested in shopping

4 How to make football appeal to women

5 How to encourage young people to be more
polite to older people

6 How to get people to walk to work

What's the big idea?



SPEAKING SKILLS

Brainstorming

Brainstorming is a problem-solving technique which can help generate lots of ideas on a given topic
from a group of people. Some of these ideas can be refined into original, creative solutions to a
problem, while others can spark even more ideas. The intention of brainstorming is to encourage the
collective thinking of the group members by engaging them in active thinking, listening, and building on
each other’s ideas. Therefore, during the brainstorming, all group members are encouraged to constantly
propose or suggest ideas and react to or comment on the ideas. The following are some expressions

commonly used in brainstorming.

Proposing / suggesting ideas

How do you feel about |_this idea? g -
:_V!hga_t (do you think) about | going to the cinema tonight? 4
' Would you consider | finishing your homework first before going ouit?i
\ Couldn'twe | _invite your grandmother to our party? 1=y
| Could we go for | another ride after dinner?

" How does o 7 | this idea of swimming strike you?

getting a consultant who could guide him as well as his

- I'was thinking of )
company’s management. a J

' Don't you think it's a good idea to protect the data before he comes? -

| What would you say | to a cup of coffee? - J
I Why don't we { use that computer program to achieve this purpose? J
th’d be great if we could | run together every morning. =

positive That's a great / fantastic idea.

* Let’s go with / go for that.

* What a good idea!

| K ] * That sounds like a good idea.
unsure ® | can’t make up my mind.

| ® I'mtorn between ... and ...
negative ¢ | think it’s too obscure / predictable.
e That's not original / interesting enough.

e |t doesn’t grab me.
* | think we're on the wrong track here.
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Group discussion Presenting your business idea

Get ideas
Kl Listen to two students introducing a s Rl T 1 PRI e
business idea and answer the following yogney [ jami/ 2. N5 AR
questions. utensil /juz'tensl/ ». (. #HEHKN) AR, &M
' pierce /pras/ v. #IXN; HI%F
1 What is the product called? pretzel /'pretsl/ n. HELHEDE, ALSRBERNGHE ( AGTEAEER
2 Why is it such a good idea? | )R T )
3 Where will it be sold? gimmick /'gimik/ 7. 1E4; sk
dissolve / d1'zolv/ v. ¥#&#; 4
Read the expressions. Then listen to the | envisage /in'vizid3/ v. &ff; JEE
recording again and check (v ) the ones you | disposable /di'spauzabl/ a. FifEEFH); —kiEl
hear.

0 1 We would like to introduce you to an

idea that ... O 8 We’ve done some market testing and it was

0O 2 What makes our idea special is that amazing how much the children enjoyed them.
it’s not just practical ... O 9 Our track record shows that we are ...

O 3 We anticipate sales of 100 units in the 010 In the future, we are planning to develop a
first year. sweetened version ...

0 4 We envisage this product being sold in
supermarkets ...

O 5 We have particular expertise in the
field in that we have ...

0 6 We think that Yummy Utensils will be
a hit with families in particular ...

0O 7 We differentiate ourselves from the
competition by ...
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Discuss and organize ideas

El Work in groups. Try to think of a business idea of your own and discuss it with the help of the
following questions. You may refer to the expressions in Exercise 2. While discussing, take notes in the

following table.

| L
| ® What’s the product called?
| ° How did you come up with this idea? ‘

® What are its major features or functions?

e Who will the product be popular with?

t — ==

| » How to publicize the product?

° Wl1ere will it be sold?

B Plan a talk to share your business idea with other classmates. Use your notes to help you organize
the ideas.

Present ideas

B rPresent your group’s business idea to the class. Before you begin, refer to the checklist below to
see if you are ready.

Checklist

O Provide enough details about my business idea.

O Introduce my business idea in an organized way.

O Make use of appropriate expressions.

0O Use body language and keep eye contact with the audience.
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Public speaking

PUBLIC SPEAKING SKILLS

Delivering a speech

When delivering a speech, you should present your ideas in a natural, clear and attractive manner.
You need to use your voice and body language effectively, and you can supplement words with certain
visual aids to enhance the audience’s understanding.

Voice

Convey enthusiasm, confidence and energy through your voice. In particular, you should do the

following:

1 Speak loud enough so that your audience can hear you easily.

2 Speak at a speed that is natural and easy for the audience to follow.

3 Vary your pitch and use appropriate intonations for different types of sentences (e.g. questions vs.
statements) and emotions (e.g. happiness vs. sadness).

4 Use pauses to give proper signals to the audience, for example, when you want to emphasize a point
or indicate a transition between two points.

It is important that you use voice well when giving a speech. Vary your voice to avoid speaking in a
monotone ( HiEIEE ). Delivery without changes in volume, speed and intonation makes a speech boring.

Body language

Use natural and spontaneous body language when you speak. Your physical action has a strong impact

on the success of your speech. Below are five key aspects of body language that you need to pay

attention to:

1 Dress and groom appropriately so that you will give the audience a good first impression.

2 Stand in a balanced and relaxed position, which conveys confidence.

3 Have natural facial expressions, which is an effective way to connect with the audience.

4 Make eye contact with the audience, which can help create a positive relationship with them, keep
them interested, and make them feel involved.

5 Use proper gestures which can help clarify and reinforce your ideas.

Body language is part of everyday communication. Positive and powerful body language helps you
establish a connection with the audience, give them a sense of involvement, and convey your objectives

effectively.
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Visual aids
A good speech is more than words. You can add visual aids to your speech to achieve many purposes: to

grab the audience’s attention, to illustrate complex information, and to reinforce your message, among
many others. Common types of visual aids include objects and models, photographs and drawings,
diagrams and graphs, posters and handouts, videos and PowerPoint slides.

When using a visual aid, you should follow these basic principles:

1 Keep it relevant. The visual aid should support the topic you are speaking on and the message you
are communicating.
Make it visible. The visual aid should be clear and big enough for everyone in the audience to see.
Keep it brief and simple. You should stick to the purpose of the visual aid and avoid putting too much
information into it.

4 Speak to the audience, not to the visual aid. You should pay attention to the audience and avoid
getting distracted by the prop (iR ).

5 Introduce the visual aid before talking about the information presented in it. For instance, you can
give the background on how you collected the data shown in a pie chart, or point out on a map the

area you are discussing.

Visual elements in a speech enable you to appeal to more than one sense at the same time. Their use
can not only add interest and variety to your presentation, but also keep you and your audience focused.

To summarize, effective speech delivery requires good use of voice, body language and visual aids. Good
speakers connect with the audience by building rapport (f#i#; i#) and tapping into their feelings. In
other words, they present their ideas naturally, clearly and attractively.
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K] Read the following speech on the iPhone.

The iPhone: a great invention of

the 21st century

1 On January 9, 2007, Steve Jobs, Apple’s

CEO at that time, went up to the stage of
the Macworld convention in San Francisco.
There he said he would be introducing “a
wide-screen iPod with touch controls”,

“a revolutionary new mobile phone”, and
“a breakthrough Internet communications
device”. But it wasn’t three products. It was
one product. It was the iPhone, one of the
greatest inventions of the 21st century.

The iPhone is a line of smartphones invented
by Apple. Since it was launched in 2007,

it has radically changed the way we live,
allowing us to connect with people and
access information better than ever before

in history. Today our mobile phone seems to
be capable of everything: phone calls, emails,
music, games, photos and movies ... This is
largely attributed to the pioneering features
of the iPhone.

In this talk, I’'m going to introduce the history
and development of the iPhone. Between
2007 and 2014, Apple released altogether
eight generations of this device, from the
original iPhone, iPhone 3G, iPhone 3GS,
iPhone 4, iPhone 48, iPhone 5, iPhone 5C and
iPhone 58S, to the most recent iPhone 6 and
iPhone 6 Plus. Each generation came out with
remarkable innovation and improvement on

the previous one.

The first generation, or the original iPhone,
was released on June 29, 2007. It set up
several features that remained through the
next few generations. For example, the 3.5-
inch screen size persisted for the next four

generations,
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5 Over the next two years, the second and
third generations were introduced. They were
respectively the iPhone 3G, released on July
11, 2008, and the iPhone 3GS, launched on
June 19, 2009. These two phones were faster
and more powerful, but sold at much lower
prices. One of the new features added was a
camera that could record video on the 3GS
model.

6 The next two generations, namely the iPhone 4
and the iPhone 4S, continued evolution. The
iPhone 4 came out on June 24, 2010. It had
an all-new design, for example, a thinner
body, a higher resolution of the screen and
a front-facing camera for video calling.
Following the iPhone 4 was the iPhone 48,
which went on sale on October 14, 2011.
This model came with further improvement,
such as a better camera, a new processor,
and a natural language voice control system.
New design and amazing functions made
these two phones more powerful than any
other mobile phone in their time.

7 The sixth-generation iPhone, i.e. the iPhone §,
is another revolutionary product. Released
on September 21, 2012, it took the mobile
phone to a new level. It was bigger and
faster, but thinner and lighter. For instance,
it had a 4-inch screen, up from the 3.5-inch
display for all previous generations.

8 On September 20, 2013, Apple released
its seventh-generation iPhone, which
contained two models — the iPhone 5C
and the iPhone 5S. This was the first time
that Apple had simultaneously launched two
models. The iPhone 5C was set at a mid-range
price and was available in five colors — white,
blue, green, pink, and yellow. The iPhone 5S
came in three colors — black, white, and gold.
It featured a fingerprint scanner, even faster
speed and better camera functions.
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9 The most recent generation, i.e. the eighth
generation, was launched on September 19,
2014. It had two models, i.e. the iPhone 6
and iPhone 6 Plus, both of which came in
three colors — gold, silver, and space gray.
This series pushed the edge of design once
again. It had larger displays, measuring at
4.7 inches for the iPhone 6 and 5.5 inches
for the iPhone 6 Plus. Other major changes
included thinner bodies, higher resolutions,
a faster processor, better cameras, improved
Wi-Fi connectivity, and support for a mobile
payment platform. This line of the iPhone
could be said to be the best smartphone to
date.

10 This is how the iPhone has evolved in just
a few years. From this brief review, we can
see that the history of the iPhone is a story
of constant technological innovation and

progress.

11 Very few mobile phones have influenced our
life as significantly as the iPhone has, and its
impacts may well continue to extend across
diverse fields. When Steve Jobs declared it a
“revolutionary” product in 2007, he was not
joking. The iPhone opened our eyes to how
easy and productive using a mobile phone
could be.

Work in small groups and take turns to
deliver Paragraphs 1-2. Pay attention to your use
of voice and body language.

El What visual aids may you use if you deliver
the speech in front of your class?

Il Suppose you are going to deliver the speech
by using PowerPoint slides. Create the slides that

you will use in your presentation.




Further

Short conversations

Listen to five short conversations and choose
the best answer to each question you hear.

1 A Ted will drop out of school.
B Ted is very interested in computer class.
C Ted will establish his own computer
company.
D Ted is not capable of setting up his
computer company.
2 A He is worried about the wastewater
recycling.
B He is worried about the price of the tiny
engines.
C He is worried about people in areas
lacking water.
D He is worried about the pollutants in
wastewater.

3 A The man is tired of driving cars to work
every day.
B The man is planning to buy an intelligent car.
The man thinks intelligent cars might be

@

expensive.
D The man is working with some engineers
on intelligent cars.

4 A A business idea brought forth by an airline.
B How to share online profiles to look for a
potential relationship.
C A dating program which helps people look
for a partner online.
D The in-flight online service offered by an
airline.

5 A She suggests the man shoot videos for
people online.
B She suggests the man quit the online
business.
C She suggests the man start a video store online.
D She suggests the man edit videos for people

online.
\

New words

layman /'letmoan/ 7. 14N #MTA

ractice in listeninc

Long conversatio_n

Listen to a long conversation and choose the
best answer to each question you hear.

1 A

B

O®» TO%»

D

| New words I8

He has only written three stories and that
is not enough.

He has no idea about his new writing
assignment.

Writing three stories in two months is too
much for him.

The two-month creative writing class is
boring.

She has long talks with someone on the
beach.

She will first think about characters and
the plot.

She draws inspiration by taking long walks
In nature.

She usually goes to the train station to find
inspiration.

Approving.

Doubtful.

Indifferent.

Disapproving.

Watch interesting people with strange hats.
Get creative ideas from real daily life.
Listen to dramatic goodbyes in different
accents.

Talk with people to know their stories.

| credit /'kredit/ n. #4%; Fi¥E

What's the big idea?




-Uuriner pi

-actice in listenint

Passage 1

Listen to a short passage and choose the best
answer to each question you hear.

1 A Queen Elizabeth I.

B Sir John Harrington.

C Thomas Crapper.

D Queen Elizabeth I's godmother.

A It was difficult to pull the knob on a chain
to release water from the bowl.
It was very difficult to put water into the
bowl.
The basin had to be emptied and cleaned
constantly.
Removing the waste was highly water-
consuming.

New words

sanitation /,seni'terfn/ n. (LI Ak
KRS RGN ) AT

Sir John Harrington /s3: ,d3pn
'haeriton/ 298 - B RE L

knob /nob/ n. #&F

sanitary /'senat(9)ri/ a. A3 TR, (@
JEHY (Sed8 SHOKRHES REA %0 )

flush /fIA[/ n. CRTEE) ) MoK

New Horizon College English

They improved the pipes that were
attached to the bottom.

They added a knob on the chain to pull
more easily.

They improved the flush system to make it
less water-consuming.

They improved the collection bowl to
make it more sanitary.

The person who invented the toilet.
The significance of the toilet in our life.
The invention of the toilet.

The development of the toilet.




Passage 2

Listen to a short passage three times. When true of the computer sciences. For instance, before
the passage is read for the first time, listen the first computer was invented, public opinions
for its general idea. When i :

or its general idea. When the passage is read 8) it, as most people saw

for the second time, fill in the blanks with the
exact words you hear. When the passage is
read for the third time, check what you have
written.

nothing practical in computer research. However,
computers transformed the way human society
evolved and proved to be of great avail in

1. . _ the long run, especially in terms of scientific
Scientific research should improve our overall s =
development in fields such as the military,

uality of life. The government should provide Ao .
q y & P medicine, 9) , and education.

financial and political support to any research
that is likely to result in immediate and : - : Y
S o Therefore, never should we think that scientific
significant benefits for the people. However, .
research whose benefits are unknown

eople’s ideas 1) when it comes : .
peop T T 10) since the purpose of any

to whether the government should support : :
2 research should be to discover truths, whatever it

scientific research with no practical use. Still

might be.

2) people believe that the

government should distribute adequate funds
to any scientific research that aims to improve
the 3) of people, even if it is of no

practical use in the short run.

Scientific research whose social benefits are
immediate, predictable, and 4)

should continue to be a high priority. For
example, biotechnology research has been
proven to help cure and prevent diseases;
information technology enables education to

be more §) ; and communication
technology facilitates global peace by improving
mutual understanding among people and their

participation in the democratic process.

However, this is not to say that research whose
benefits are less immediate or clear should be
given a lower priority. It is difficult to predict
which research will 6) lead to the
greatest contributions to society. Reluctance

to finance less practical scientific research
could 7) the efforts to

explore new knowledge. This is particularly




I can talk about inventions and creative ideas.

I can predict the theme and relevant vocabulary of a listening

material based on the information giv

|
|
|

€1,

I can express myself appropriately while brainstorming.

I can present a business idea clearly.

I know how to use voice, body langu

a speech effectively.

|
|
age and visual aids to deliver |
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Learning objectives
talk about different jobs

listen for contrast

manage a meeting / discussion

talk about a typical day in life
make an informative speech in topical order

vV vy Vv YyYyy




Read about the qualities people need to do their jobs. What jobs do you

think they are talking about?

Winning is the most important thing for me. I've always
been competitive, so I love my job. I think I’'m a good
leader. It’s important that all the players know what
they’re doing and it’s my job to tell them. The decisions
I make are important for the whole team, so I can’t be

indecisive.

I have classes of 80 to 100 children so I have to be
hard-working. I do my best, because education is so
important for the children. You need to be a good
communicator in this job, so that you can get the
children interested in what they have to learn.
Often, we don’t have very many resources,
so we also need to be creative and be able to
think outside the box.

Think about three different jobs.
Make sentences to describe what
qualities are important for these jobs.
Compare your ideas with a partner.

I’'m a risk-taker, so to some
extent, starting my own business
wasn’t difficult for me. I've
always been very motivated

and ambitious. I start work

at 4:30 a.m. every day. I don’t
enjoy sleep. You can’t afford

to be lazy if you want to make

money.




Listening to the world
Sharing

El Watch a podcast from the beginning to the end for its

general idea. | New words |

Part 2
E1 Read the statements about Val. Then watch Part 1 of the Salvation Army /32 sl ver[n 'a:mi/
the podcast and fill in the blanks. o (.
e ¥ | EXET ALEA

= EE

stand-up /'stend Ap/ a. (FiF) HAE

Ay, O

brass /bra:s/ n. HiE K%

VIDEO PODCAST

Culture notes

the Salvation Army: an international

organization that teaches Christianity
and helps people with problems. It is
organized like an army.

El What do they do? Watch Part 2
of the podcast and check (v) the jobs
the speakers mention.

a teacher

a stand-up comedian

a footballer

1
2
3 an architectural technologist
4
5

a vet

i C. - [
e i 6 a pediatrician
2) She really her job. 7 a cellist
8 a Salvation Army minister

3) She’s always wanted to be . 00 9 a brass instrument repairer

(010 a guitarist

4) Today she’s going to be talking to people about AP, i .

Now watch again and check your
answers.

Now watch again and check your answers.

More than a paycheck|




B} What did they dream of doing or being
when they were younger? Look at the people
below and read the statements. Then watch
Part 3 of the podcast and fill in the blanks.

I wanted to be a 1) . That’s
what I wanted to do. I wanted to play for
Liverpool or Arsenal, and I was quite good,

but not good 2)

When I was a child, I dreamt of being a
3) cellist and 4) to
whatever audience I could, within orchestras

or on my own as a soloist.

As a child, I used to play a lot of guitar. So, 1
dream, dreamt of becoming, starting a
5) and becoming a 6)

guitarist.

New word |

Part 3

Liverpool /'livopu:l/ FI#iMEA ( ZEkE 22 EBRERIKHE
ERBA )

Arsenal /'a:sn(o)l/ FIFRANBA ( Jkt 22 L BRIHIFRFEEREA )

cellist /'t felist/ n. KIZEEF

orchestra /'o:kistra/ #. E5% 5B\

soloist /'savlovist/ n. MhZEE; MIEH
pediatrician / pidia'trifn/ n. JLRHEA

‘ envision /in'vizn/ v. JE#; ER

realm /relm/ ». &its; JEE

‘ Culture notes

| Liverpool: here referring to Liverpool Football
Club (or Liverpool F.C.), an English Premier League
football club based in Liverpool

Arsenal: here referring to Arsenal Football Club,

| an English Premier League football club based in
| Holloway, London.

When I was younger, I loved 7)

and I envisioned some kind of a career in
sports — professionally, perhaps. Er,
8) , I was thinking

of business, in the business realm and finally I

came away with er, 9) -

that was my dream job and I get to do that

through the Salvation Army.

New Horizon College English



B Would they describe their job as a dream

job? Look at the people below and read the | m
statements. Then watch Part 4 of the podcast
and match the statements 1-5 to the people A-E.

Part 5

good money 7. ##H

[ Are they ambitious? Look at the people
below and read the statements. Then watch
Part 5 of the podcast and check (v) the true
statements.

He likes to take
control and make
things happen for
himself.

02 She is ambitious,
but she hasn’t

realized her dream.

: ok ) She is ambitious in
1 To be working within the music industry,

! E : develonine other
for me, is a dream. And ’'m working with a eveloping other

people’s art.

lot of professional musicians and I see it as
it’s helping me achieve my overall dream.

Every day is a different day and we do
different things every day, so yeah, I
would say it was a dream job.

Yes, definitely. I, I feel that it allows me
to be creative and I get to do what I
always wanted to do.

It is um, a dream job because you get
quite a lot of satisfaction, job satisfaction.
It’s a dream job, especially when it goes
well.

She wants to get a
high salary and live

in a nice house.

Work in pairs and discuss the questions.

1 What did you dream of doing or being when
you were younger? How about now?
2 Are you ambitious? If so, in what way(s)?

More than a paycheck




Listening*

ou listen
BEFORE b v rrop——

Kl Work in pairs. Look at the pictures and answer the restaurant critic /'rest(a)ront kritik/ 7.

questions. ST B
vineyard /'vinjod/ n. ( FE#E A= w%
e )

: Tuscan /'taskan/ a. (FAF ) FElF- X

frost control 7. R

El Read the questions. Then listen
to the talk again and answer the

1 What are these jobs? Would you like to do them? Why or questions.

why not? 1 Who works very long hours?
2 How would you describe your ideal job? 2

Who got bored of eating
restaurant food?

WHILE p you listen 3 Who gave up his / her dream job?
4 Who travels a lot for his / her

E1 Listen to three people talking about their dream jobs. job?

Then match the speakers to the pictures. 5 Who sometimes works seven days
a week?

6 Who thought his / her job looked
exciting?

7 Who wouldn’t change his / her
job for anything?

Speaker 1

8 Who previously worked in a
bank?
9 Who has always loved fashion?
10 Who put on a lot of weight?

Now listen again and check your

Speaker 2
answers.

Speaker 3




LISTENING SKILLS

Listening for contrast

Some ideas in listening are presented in the form of contrast, which needs you to judge and note
different sides of an issue, such as advantages and disadvantages, past and present, expectation and
reality, etc. If you can distinguish these ideas from each other in listening, you will easily grasp the
speaker’s train of thought.

The following are some commonly used discourse markers which you can rely on to sense the contrast
in listening practice: but, although, though, even though, however, despite, in spite of, while, even if, even
so, still, whereas, nevertheless, yet, conversely, on the contrary, on the other hand, in contrast, not the
same as, dissimilar to, etc.

In addition to the discourse markers listed above, there are also expressions indicating contrast in
meaning. Such examples may include:

* What | didn't realize is ...

e The only problem, which | didn’t realize at the time, is ...

* But the reality is very different ...

* Having said that, ...

What should be noted is that expressions which do not literally indicate contrast may well lead to a
contrast when placed in an appropriate context, like this is not true in the following example.

It is commonly said that women need to eat 500 extra calories a day in order to breastfeed. This is
not true. Some women do eat more when they breastfeed, but others do not, and some even eat less,
without any harm done to the mother or baby or the milk supply.

Therefore, besides those obvious discourse markers, you should watch out for any expressions that imply

contrast in meaning.

Now you are going to listen to the talk again. Pay attention to the expressions indicating contrast in

meaning.

More than a paycheck




B} Read the statements. Then listen again
and fill in the blanks. After that, underline the

expressions which indicate contrast.

1 And I've always ,s0 the
idea that I could go to fashion shows in Paris, New

York, etc. was just . What
I didn’t realize is that actually being a model
is really, really

2 And the problem is that you need to
. But often,

you’re

3 1 could spend my days sitting in some of the
best restaurants, , and

for it. The only problem,
which I didn’t realize at the time, is that

actually you can of

eating restaurant food.
4 1 used to spend hours in the gym, doing

exercise to try and the food
I was eating. But it was impossible. So, in the
end, £

5 1had this idea of

owning my own vineyard, making wine,
and spending my life in the beautiful Tuscan
countryside. But the reality is very different.
I had no idea the job
would be.

6 And in September, a bad storm can

in just a few minutes.

At least when I worked in an office, I didn’t
use to . Having
said that, I love my life. And the science of

making wine is

Now listen again and check your answers.

" New Horizon College English |11l = 0

AFTER p you listen

B Work in pairs and discuss the questions.

1 Have you ever considered the potential
disadvantages of your dream job? Are you
prepared to accept them when you take the
job?

2 Suppose you see your dream job advertised.
Unfortunately, it asks for several specific skills
and you’ve only got some of them. What
would you probably do?

3 If you were offered a job that is irrelevant to
your specialty and interest but with a decent

salary, would you take it? Why or why not?




Viewing B[B]C]

ou view | e
BEFORE > v  New words
Read the program information below and ’ Toyah Willcox /,tpjo: wil'koks/ 61 = H/FERT
answer the questions. chalet /' [aeler/ n. ( fifgRa LK ETBERNY ) AAR
. . i o/ F/RHER ( B85 B
1 What is Toyah's usual job? Zer'blerl/vadb;o/ ] nl:m (;/R“: JLH S Hi\hil)
. 's S Tt ( PURKIEISE )
2 What ]Ob S try? witzerlan . switsalond/ i PRI 5% .
Crystal Holidays /'krist] holideiz/ Kt H CigilF2A ) )
franc /fraenk/ n. %ER

B E Rosemary /'rovzm(a)ri/ Z Wi

1 Trish Brian / trif 'braron/ 2 - fifis
Holiday: Fasten Your Seatbelt e e

hoover /'huive/ v. FIEZEW ARSI (MBI )
Toyah Willcox is a TV presenter, singer and

actress. In this BBC program she takes a
new holiday job as a chalet girl in Verbier,

Switzerland. Her job is to clean the chalet § Culture notes

and cook for six guests. The problem is that Verbier: a village located on a bright and sunny
Toyah isn't a good cook and it's her first plateau ( # 5t ) above the picturesque ( ZEminiE#Y )
time in this kind of job. valley “Val de Bagnes” in Switzerland. More than
one million visitors a year come to Verbier to ski,
play golf or just enjoy the great views.

franc: the unit of currency that was used in France
and Belgium before it was replaced by the euro. It

is also the unit of currency in some other countries
where French is spoken.

Work in pairs. Discuss what kind of specific
jobs Toyah, as a chalet girl, might take in a
typical day. Some are already given to you.

Toyah will have to cook meals,

b >

3 3

L More than a paycheck




WHILE p you view

Read the statements and the
answer choices. Then watch the
video clip and choose the best
answers.

1 Toyah starts her work by ]
A cleaning the kitchen
B going shopping
C cleaning the bathroom
D cooking food
2 The tourists come to the skiing
resort of Verbier to do the
following EXCEPT .
A skiing
B relaxing
C enjoying good food
D enjoying good service
3 We learn from the video clip that
the guests are
A critical
B considerate
C satisfied
D annoyed
4 We can conclude from the video
clip that Toyah is asa
chalet girl.
A smart
B experienced
C absent-minded
D inexperienced

B Work in groups. Watch the video
clip again and discuss the problems
Toyah has. Use the prompts below to
help.

1 shopping / 174 / 100 francs
salt / soup

2
3 not have / key
4 guest / want / egg

| New Horizon College English

Aﬂ'ﬁﬂ p you view

§ Culture notes

Queensland: a state in northeastern Australia. It is a popular

place for tourists because of its warm weather, its beaches on
the Gold Coast, and the Great Barrier Reef ( B ).

Wanted: o) p 4
Paradise Island Caretaker (a«A)

We are looking for someone to work on a tropical
island off the Queensland (1 2%) coast. No formal
qualifications are needed, but candidates must be
willing to swim, snorkel (i Fi K FIFEWZ 4 # 1i§ ), dive
and sail.

* The successful applicant will receive a salary of A$
150,000 for six months and get to live rent-free in a
three-bedroom villa ( #J%E ), complete with pool.

* The new recruit will work for just 12 hours a month.
Duties include feeding some of the hundreds of
species of fish and collecting the island’s mail.

-

* They will also need to prepare a blog, a photo diary
and video updates to attract tourists to the area.

H Read the above advertisement and answer the
questions.

1 What kind of person would be good at this job?
2 Would you like to do this job? Why or why not?

@ Work in pairs and role-play the following situation.

A You are going to apply for the job of Paradise Island
caretaker. Think about what you will say to the manager
of Human Resources.

B  You are the manager of Human Resources and will
give A, the applicant, an interview for the job. You may
ask him / her the reasons for applying for this job, the
qualities he / she has, etc.




Speaking for communication

Role-play

Kl Listen to a team having a meeting to decide how
to complete the task below. Underline the options
they decide on.

Set up a catering company

Your team wants to start a business that prepares food for
customers, either for their businesses, or for events they
organize.

Name: Food4events / Italy on the move / Buon Appetito
Company location: in central London / outside London
Type of catering: company catering / events catering
Specialty Food: British / Mediterranean (Italian) / Indian

E1 Read the expressions. Then listen again and
check(v’) the ones you hear.

0 1 First of all,...

O 2 Let’s get started.

O 3 Let’s focus on ...

O 4 Does everyone agree with that?

O 5 We’re here today to discuss ...

0 6 So, moving on to the next point,...

O 7 OK, so let’s recap: ...

00 8 If nobody has anything else to add,...

0 9 What else do we need to think about?

(010 Let me just recap on what we’ve decided so far.
011 I think we need to come back to ...

(012 We seem to be losing sight of the main point.
013 I really feel that ...

014 Let’s go with ...

015 So, let’s sum up what we’ve decided.

To sum up,...

lotus /'lautas/ n. #E{E

saffron /'safron/ n. #4iE
recap /'rii kaep/ v. FEEER; #E

Culture notes

Buon Appetito: an Italian term, which

means “enjoy your meal” . Before a dinner
with friends you say it to the whole company
and expect the same answer in return. It is a
blessing for the meal to come.




SPEAKING SKILLS

Managing a meeting / discussion

Effectively managing a meeting / discussion is of great significance to the one who chairs the meeting /
discussion. Generally speaking, several phases are included in managing a meeting / discussion: opening
the meeting / discussion, asking for contributions, keeping control of the meeting / discussion, moving
on to the next point, summarizing and closing the meeting / discussion.

Some useful expressions you may use in each phase are shown in the following table.

| * Id like to start the meeting / discussion by ...

_ | ...isatthe top of the agenda. ‘
Oper?lng the e First of all,... |
n?eetlng/ | ® Let's begin with ...

HifGllssion e We're here today to discuss ... ‘
* ['ve called this meeting / discussion in order to ...
‘ ® Have you got anything to say on this? ‘
J ¢ How do you feel about ...?
Asking for

. * What's your idea / opinion / view on ...?
contributions ’

* Do you have any comment on ...?
e  Where do you stand on the issue of ...?

Keeoi ol ¢ | think we need to come back to ...
eeping contro
Ping | e | think that covers the first item.

of the meeting /
& * We seem to be losing sight of the main point.

discussion

* Could you keep to the point please? ‘

e So, if there is nothing else we need to discuss, let's move on to the next point.

¢ |f nobody has anything else to add, then let's move on to the next topic. .
|

Moving on to the | ® The next item on the agenda is ...

next point ® So, moving on to the next point ... |

e  What comes next?
| ® Could we move on to ... on the agenda?

I e OK, so let’s recap:...
Summarizing e Let me just recap on what we've decided so far.
and closing e To sum up,...
the meeting / e Before we close, let me just summarize the main points.
discussion | ® Shall I go over the main points?
® Right, it looks as though we've covered the main items.

New Horizon College English




El Work in groups and do the following Step 2

activity. Work in groups of four. Read your roles and
Step 1 come up with a plan for the business.
Read the task below and write down some ideas. A It’s your job to manage the discussion. Try to
cover all the points.
~ B Try to come up with as many ideas as
Set up a company to promote tourism possible.

You are going to set up a tour company to C Try to come up with as many ideas as

promote tourism in your town / city / country. You possible.

need to decide on the following: D Make sure you make notes about any

e the name and location of the company decisjons that are made. You Wl” be the

e what type of tours you will organize and group’s spokesperson and will present your

where tourists will go (language tour / history group’s business plan to the whole class.

tour / sports tour, etc.)
Step 3

When you are ready, start the discussion like this.
A: Shall we start? First of all ...
Pay attention to your different roles.

* how you will promote tourism
¢ how the tour you organize will be different
from the ones organized by other companies

More than a paycheck




Group discussion Talking about a typical day in life

Get ideas

Kl Listen to a woman describing a typical
day in her life. Do you think she likes her job?

muffin /'‘mafin/ n. LR CEFEDUINEIZ )

nap /nap/ n. CGEEFEEAKX) /ANE, FTHE

B Listen to the recording again and list what happens at each specific time. Some are already given
to you.

- She gets up, takes a shower, and = :
6:30 he gets up, takes a shower, and 12:00}§ She and the children have lunch.

. has breakfast.

She has to be at work: checks the

7:30 mail, goes to the classroom and 16:00

checks if everything is ready.

New Horizon College Eﬁglish




Discuss and organize ideas

El Work in groups of four. Each of you interviews a person doing a particular job. Use the questions
below as interview questions to find out about a typical day of his / her life.

1 What do you do? 5 Whom do you spend your day with?

2 When do you usually get up in the morning? 6 What problems or challenges do you have?
3 How many hours do you have to work every day? 7 How do you relax?

4 What tasks do you usually have to do? 8 What is the best part of your day?

B3 Sshare the typical day of the people you have interviewed. Take notes in the following table while your
group members are speaking.

Job Description

Hours of work

Tasks they have todo

People they spend their dzlrw;th I

How they relax

The best part of their day ‘ 7 | ‘ 7 ‘

Present ideas
H Based on the notes you have made above, decide:

» what job is the busiest
e what job is the most interesting
e what job offers the biggest sense of achievement

BB Summarize your discussion and report to the class. Before you begin, refer to the checklist below
to see if you are ready.

Checklist

O Introduce clearly a typical day of a person’s life.

O Provide convincing reasons for my conclusion.

O Make myself easy to understand.

0 Pause sometimes and check for understanding.

O Use appropriate intonation patterns.

" More than a paycheck |




Public speaking

PUBLIC SPEAKING SKILLS

Informative speeches (1)

General purpose and categories of informative speeches

An informative speech is a speech that aims to convey knowledge and increase understanding.

Informative speeches can be classified in a variety of ways. One way to classify them is by the subject

matter they address. We can get the following four categories of informative speeches based on the

subject matter:

1 Speeches about objects: intend to inform the audience about anything that is visible and tangible.
You can talk about places, structures, products, animals, and even people.

2 Speeches about processes: intend to describe the series of steps that lead to a finished product or end
result. You can talk about how something is made, how something is done, or how something works.

3 Speeches about events: intend to introduce things that happened, are happening, or will happen.
You can approach an event from almost any angle such as the history, features, benefits, or future
development of it.

4 Speeches about concepts: intend to explain abstract or complex ideas or theories and attempt to
make them concrete and understandable to the audience.

Specific purpose and central idea of an informative speech

The specific purpose determines the focus of a speech. Since it is impossible for you to tell your
audience everything about a topic in the allotted (5% ) speaking time, it is necessary for you to pick
a specific purpose and focus on only one or a few limited aspects. The specific purpose of a speech is
usually stated in a single infinitive phrase that indicates precisely what you hope to accomplish with

your speech.

The central idea is the core message you want your audience to hear from your speech. Sometimes, it is
also called the thesis statement or the subject sentence. It is usually expressed clearly in a full declarative
sentence that refines and sharpens your specific purpose statement.

The following is an example of an informative speech topic, its general purpose, and its possible specific
purpose and central idea. The underlined words show the specific aspects of the topic the speech will

focus on.

Topic: Sleep deprivation ( BEHRAE )
General purpose: To inform
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Specific purpose: To inform my audience about the causes, harm and treatments of sleep deprivation.

Central idea: Sleep deprivation, a medical situation caused by various factors, can do great harm to
health, but can be treated with effective methods.

Topical order

There are various methods to organize the main points of an informative speech, depending on the topic
and specific purpose. Among them, the three most common methods are: topical order, chronological
order, and spatial order. Here we will introduce the topical order while leaving the other two to Unit 6.

A speech organized in topical order takes a large topic and breaks it into several logical and consistent
sub-topics, each of which becomes a main point in the speech. For example, the main points of the
above speech about sleep deprivation can be organized in the following way:

Topic: Sleep deprivation

Specific purpose: To inform my audience about the causes, harm and treatments of sleep deprivation.
Central idea: Sleep deprivation, a medical situation caused by various factors, can do great harm to
health, but can be treated with effective methods.

Main points:

I Sleep deprivation is caused by various factors.

Il Sleep deprivation can lead to serious health problems.

Il Sleep deprivation can be treated effectively with some methods.

In this example, each main point is a sub-topic of the large topic “sleep deprivation”, and each deals
with one particular aspect of sleep deprivation. This is a typical example of a speech with the main
points organized in topical order.

Topical order is applicable to almost any subject and to any kind of speech. Therefore, it is used more
often than any other method of speech organization.

7 More than a paycheck




Prepare a five-minute speech informing your audience about how to find their dream career. Organize
the main points of your speech in topical order. Use transitional phrases and sentences to guide your
audience through the development of the speech. The following outline is provided as a reference for
you to follow when you organize the speech.

Topic: How to find your dream career?

Specific purpose:

Central idea:

Outline

Introduction

I Open your speech by saying something that catches your audience’s attention.
II Establish your credibility on the topic.

[T State your central idea.

IV Preview the main points of your speech.

Body

I (main point 1)

A (sub-point 1)

1 (supporting detail 1)

2 (supporting detail 2)

B (sub-point 2)

1 (supporting detail 1)

2 (supporting detail 2)

Il (main point 2)

A (sub-point 1)

1 (supporting detail 1)

2 (supporting detail 2)

B (sub-point 2)

1 (supporting detail 1)

2 (supporting detail 2)

Conclusion i
I Restate your central idea.

II Give a closing remark.
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Further

Short conversations

ractice in listening

Long conversation 7

Listen to five short conversations and choose
the best answer to each question you hear.

1 A She should talk about the promotion with
her boss.
B She should keep shut until a better job is
available.
C She should quit her job to get a better one.
D She should urge her boss to keep the
promise.
She can’t understand the man’s point of
view.
The man should earn the bread.
The man is responsible for his family.
She can’t agree more with the man.

The man is ungrateful in deciding to leave.

&> OO W

The man has a good reason to decide to
leave.
She regrets having done a lot for the man’s

@]

career.
D She asks the man to pay back the money

spent on him.

He has to sit at the computer for half an
hour.

He will stop to enjoy a coffee break.

He will finish his report soon.

He cannot afford to have a coffee break.

> OO w

She was just telling a joke about quitting
her job.

She wasn’t satisfied with her salary.

She was fed up with counting money at her

O =

job.
D She was to quit her job and look for an
accounting job.

ballroom dancer 7. BkZziasE#

waltz /wo:lts/ v. BEHIR2EEE

Culture notes

corner office: an office that is located in the
corner of a building. It is usually considered desirable
because it has windows on two exterior walls,
different from the typical office with only one
window or none at all. It is often given to the highest

ranking executives.

Listen to a long conversation and choose the
best answer to each question you hear.

1 A Having no ice-cold lemon juice to ease the
crazy heat.
B Awful job, hot weather and working

outside.

@]

Having to pay his rent immediately.

O

Graduating from college without his own
business.

A self-made millionaire.

A gardener.

A professional dancer.

A senior clerk.

Supportive.

Sarcastic.

Indifferent.

Worried.

Playing video games for a living.
Becoming a pilot.

Working as a gardener.

OO®pe O O0%»

Becoming a ballroom dancer.
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Passage 1

Listen to a short passage and choose the best 3
answer to each question you hear.

1

Because there was no salary increase.

Because there was no flexibility.

Because she had no passion anymore.
Money can buy you nice things.
Money can buy you happiness.

M()ney means success.

()
CO®W > 00O%»

Money can always bring you satisfaction.

Because the boss was not understanding. 4

D

Starting something from scratch.

Doing jobs that express your passion.
Turning hobbies into professional pursuits.
Starting your own business.

Working in a company.

Starting her own business.

Testing out different investment strategies.
Sharing ideas and thoughts through

blogging.




Passage 2

Listen to a short passage three times. When the
passage is read for the first time, listen for its
general idea. When the passage is read for the
second time, fill in the blanks with the exact
words you hear. When the passage is read for
the third time, check what you have written.

A poorly trained manager can make an employee’s
life miserable. In 99 out of 100 cases, employees

may 1) low spirits and

then gradually become no longer 2)

about their jobs just because they have a boss
who doesn’t approve of them, doesn’t listen to
them, or generally 3) their self-esteem.
Three basic skills that every manager should use
in order to be 4) on the job are:
being specific, enhancing others’ self-esteem and
listening effectively. Being specific means giving
5) instructions about what is to be
done and the results to be achieved. Being specific
also means describing the behavior of people

rather than 6) people. It includes

e

giving both positive feedback that tells them what
to repeat and corrective feedback that is firm,
yet not critical. Then it 7)

evoking in the employees self-esteem. Self-esteem
is a private, individual matter. It is not fixed,

but goes up and down from day to day, or even
from hour to hour. Thus, building self-esteem

is no easy task. Managers can’t MAKE people
feel good about themselves, but rather, they need
to help people develop their own self-esteem as
self-esteem is like a door that’s locked from the
inside. A final skill that today’s managers need
more than ever is listening. Listening may seem
like a 8)
as much as it should be in business today. People
9) think about what they

skill, but it’s not practiced

are going to say in response when another person

is talking, instead of 10)

what that person is saying and what he / she

means.
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Use the following self-assessment checklist to check what you have learned in this unit.

I can talk about different jobs. d O
I can identify the contrasting information in listening. a I a
I can manage a meeting / discussion skillfully. O \! O
[ can describe a typical day in someone’s life. O 1 E]i -
I can make an informative speech in topical order. O O
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UNIT

Learning objectives
talk about important events and people in history
make inferences

express uncertainty
talk about an imaginary history
make an informative speech in chronological or spatial order




Listening to the world

Opening up

Work in pairs and look at the pictures Sharing

below. What important developments in

history do they show? What do you think

are their impacts on human life? El Watch a podcast from the beginning to the end for its
general idea.

EJ Read the paragraph. Then watch Part 1 of the podcast
and fill in the blanks with the words that Pasha uses.

VIDEO PODCAST

T T T et

- - -
¥ Wyt Tt
-3 -

»

I enjoy 1) about the past but I'm very

happy to live in the 2) with all
its freedom and the 3) we have. Today I'm

talking to people about the past and how history has
4) our lives. Do you think life is 5)

now than in the past?

Now watch again and check your answers.

New Horizon College English |3 =0




Do they think life is better now than in the past?

Look at the people below and read the statements.
Then watch Part 2 of the podcast and fill in the | Part 2
blanks.

infrastructure /'infra,strakt o/ n. kit
materialistic /ma,trorio'listik/ a. SEF) 3 LiH;
7/ VA |

As a woman, it’s infinitely better now. You know,
you, you’ve got birth control; you’ve got
1) ; you’ve got the 2)

Today, I don’t really think there’s, there

are many 8) to
believe in, whereas in the past people’s
9) were a lot more fired
up.

I think the, the improvements in 3) =
er the general infrastructure, (the) Internet,
um, you know, cars, roadways, health, health
improvements and scientific improvements in

4) have kind of enabled us to, to have
5) now than in the past.

I think our society’s become

much more ... materialistic and
consumption-focused and I think that’s
10)

Now watch again and check your answers.
and I enjoy my life

It’s got 7) in the past than it

has now.

Histories make men wise |




j New words |

Part 3

Christian Dior /'kristiin din/ 7
AT - S (kEREER I )

flapper /'flaepa/ n. (20 4l 20 448
JBSRTEAZ | BAAEGAT R ) 4
Btk

martini /maz:'timni/ 7. ST RHE ( H:

PAF RIS SOTR A hl i 2T )
Part 4
Winston Churchill / wigstn
"t 3t 11/ R - AR ( REEGG
5. KR, EX)

Princess Diana / prin'ses dai'&na/
( el ) #Reik Fid
Friedrich Nietzsche /'fri:drik ni:t[o/

SRR - R (EEPTER)

| Culture notes |

Christian Dior: a French fashion designer whose creations

dominated world fashion in the decade following the Second World
War. His designs represented consistent classic elegance, stressing
the feminine look.

Winston Churchill: a British statesman, orator and writer who
was prime minister from 1940 to 1945 and from 1951 to 1955. He
was best known for leading his country from near defeat to victory
during the Second World War.

Princess Diana: the first wife of Charles, Prince of Wales, whom

she married on July 29, 1981. Retaining her title Princess of Wales
after the divorce in 1996, she continued her humanitarian work.
Her death in an automobile accident in Paris in 1997 produced
intense national mourning.

Friedrich Nietzsche: a German philosopher, one of the most

influential of all modern thinkers. He attacked Christianity and
conventional ethical viewpoints.

American War of Independence: the war (1775-1783) in
which 13 of Great Britain’s North American colonies won political
independence and went on to form the United States of America




Bl /f they could have lived through a different age or decade, which would they choose and why?
Look at the people below and read the table. Then watch Part 3 of the podcast and match the
decades and reasons to the people A-E.

A the 1920s There was a major cultural revolution then.

T B the 18th century - It waisitie Ef;ristian Dior era in fashion. il
© 1;19605 7 7 She W(;uld liike”to have been a “flapper”.

7 15 : the late 1960s, 1970s ;l;here ;vere a lioti m;)rf; causes to believe in.
E the 1950s People were exploring the world.

Now watch again and check your answers.

BE /n their opinion, what historical events or BB Work in pairs and discuss the questions.
people have changed the course of history?
Watch Part 4 of the podcast and check () the

events and people you hear. past?
2 If you could have lived through a different age

1 Do you think life is better now than in the

Nelson Mandela
Winston Churchill 3
French Revolution

p—

or decade, which would you choose and why?
In your opinion, what historical events or

people have changed the course of history? In
Princess Diana

World Wars I and II
September 11

what way(s)?

Iraq war
the moon landing

SN B E S EEE R E T E) )
O ® NN AW

American War of Independence
010 Friedrich Nietzsche

Now watch again and check your answers.
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Listening

ou listen yT—
BEFORE » v § New words il

Kl Look at the pictures A-C. Which decades do Forrest Gump (FIHIE(S) (##E4)
you think they are from? Pulp Fiction [, pAlp 'fik[n/ (fifa5) (HEH)

The Shawshank Redemption /33 ,[pfenk
ri'dempn/ (¥ HoaaH0E) (HBEHL)

Blur /bla:/ 155 (JFBA%)

millennium /mi'leniom/ n. —F4F; T4

Tony Blair $£/2 - /R (ZEEETEH )

regimented /'red31, mentid/ a. S HEHLEE I BEEREGY

John Lennon #5% - 5 ( SEIEHREA Bkt bt )

Scorsese /,skp'sirzi/ $FHoaly ( SEE 25 )

Taxi Driver (HfZERDL) (HESH)

Spielberg /spil'bag/ WiB /RIGHE ( EEHE T )

Duel /'djual/ (Pe3t) (HE4)

artistry /'astistri/ n. ZARET; ZAKE

retrospect /'retrau,spekt/ n. [ElE; [EIfE

nostalgia /no'staeldza/ 7. tFlH

hair gel / hea 'dzel/ n. k&

earring /'1orin/ n. H#

geometric /, d3ziza'metrik/ a. JUAETEH)

soul /savl/ n. % (—FhEEBAFR)

Luther Vandross /,lu:0a(r) veen'dros/ #4# - jufEE
( ZEFTREEMZ ROWERT, SEREEN)

Billy Ocean /,bili ‘oufn/ HF) - B ( SEETE KRR
T )

New Romantic ¥R (—F-ERiiik)

Madonna /ma'dono/ #2456 ( EEOBEZ AL )

trendsetter /'trend, seta/ n. SIS EAIN (23 )

Back to the Future ([uZF%) (H#E4)

Michael J. Fox 5K « 1. f@selli (EREERFFER )

Desperately Seeking Susan /'desp(a)ratli sizkip
suiz()n/ (FHEHH) (REH)
T. (Sb2EN W4 )

Police Academy /pa lits o'kaedomi/ (EEEAEE) (HL
w4)
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Making inferences

In listening comprehension, an inference is an interpretation or a conclusion based on the information
that you hear. Making inferences is a critical listening skill because the speaker does not always state
clearly or explicitly all important information. That is, important information is sometimes implied rather
than stated. You have to “listen between the lines” to figure out what really is meant. By making correct
inferences, you will get a better understanding of what you hear.

How can we make inferences successfully? Here are some strategies you can follow:

1 Catch the literal meaning first. Before making any interpretation, you need to grasp the stated facts
and ideas. Only when you have understood the literal or factual content can you go beyond literal
meaning and draw inferences.

2 Pay attention to the words used by the speaker. Focus your attention on the informative words —
mostly verbs, nouns, adjectives, and adverbs — that help you spot the speaker’s attitudes, values,
beliefs and conclusions.

For example, when you hear When the phone finally rang, Joe leaped from the edge of his chair and
grabbed for it ..., the literal meaning is that Joe was answering a call. But words like leaped, edge of
his chair, and grabbed for indicate that Joe was in a hurry. So what does the speaker really mean by
using these words? Based on the information you get from the literal meaning and from your own life
experience, the inference you can draw is that Joe probably had been waiting for the call anxiously.

3 Ask questions that may help you make inferences. For example, what does the speaker literally say?
What more is suggested? What does the speaker really mean? In trying to answer the questions, you
can gradually reach your own interpretation and conclusion.

4 Use your prior knowledge of the topic to help you make inferences. Inferences are largely based on
background knowledge. It is critical that listeners associate their prior knowledge with the content of
the listening material in order to make sense of what they are listening to. Listeners who possess rich
prior knowledge about the topic often understand the listening material better than those with little
prior knowledge.

5 Pay attention to the speaker’s tone and try to identify the specific emotion in his / her voice. Ask
yourself: What emotion can | identify in his / her voice? What does that tell me about the speaker’s

attitude or about the meaning of his / her words?

Now you are going to listen to three people talking about different decades they grew up in. When
you listen, try to make inferences about whether they feel positive or negative about their decades by
following the strategies introduced above.

Histories make men wise




WHILE » you listen

Listen to three people
talking about different decades.
Which decades did they grow
up in? Generally, do they feel
positive or negative about that

decade?

Compare your answers to
Exercise 2 with a partner. Explain
the reasons for your answers.
What information helped you
make such inferences?

I} Read the questions. Then
listen to the recording again and

answer the questions.

1 What “two important aspects”
of his life does Speaker 1
mention?

2 What does Speaker 1 feel lucky
to do?

3 Where is Speaker 2 from?

4 Which musician was “an icon™
for Speaker 2?

5 What two things did Speaker 3
think he didn’t like during the
80s?

6 What trend did Madonna start
in the mid 80s?

Now listen again and check your
answers.

Bﬂ'ﬁ“ p you listen

H Look at the following topics.
Choose one of them and talk
about how it changed as you
grew up.

*  music

* TV and/ or films
* sports

e technology

s fashion

Culture notes |

| Pulp Fiction: a 1994 American crime film directed by Quentin

Tarantino ( BiT - ¥4E&3i ). It is known for its ironic mix of humor and
violence. It was nominated for seven Oscars.

: Euro 96: the 1996 UEFA (Union of European Football Associations)
| European Football Championship

Tony Blair: a British Labor Party politician who served as prime
minister of the United Kingdom from 1997 to 2007

John Lennon: an English musician, singer and songwriter who rose to
worldwide fame as a founder member of the Beatles

Scorsese (Martin Scorsese): an American filmmaker known for his
harsh, often violent depiction of American culture

Taxi Driver: a 1976 American film directed by Martin Scorsese which
examines alienation (/&f§#iit ) in urban society

soul: a type of African-American music that developed in the 1960s,
combining R&B ( izt ) with Pop, rock’n’roll and gospel (#&#&&5% )
styles. It usually has a strong beat and places emphasis on singing.

Luther Vandross: an American singer, songwriter and producer best
known for his soulful love songs. He was one of the most respected
R&B singers of the late 20th century and he won eight Grammy Awards
during his career.

Billy Ocean: a British recording artist who had a series of R&B
international pop hits in the 1970s and 1980s

New Romantic: a music characterized both by its luxurious sound
and its heavy use of synthesizers ( &l & %25 )

Back to the Future: a 1985 American science fiction comedy film. It

is about a young man who accidentally travels to the past and puts his
own future existence in danger. It is followed by two sequels ( 458 ).

| Desperately Seeking Susan: a 1985 American comedy-drama film

starring Rosanna Arquette ( 24 - F1%%F ) and Madonna

Police Academy: a series of American comedy films, the first of

which was released in 1984
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Viewing

(BIB|C

BEFORE > you view

Kl Read the program information below and
answer the questions.

1 Where did Michelangelo live when he was a
child?

2 What are some of the famous works of
Michelangelo?

BIB|C|
The Divine Michelangelo

This BBC documentary examines the life

and work of Michelangelo Buonarroti, one
of the greatest artists in history. It looks at
his background as a child in Florence, and
how he went on to produce works such

as the Statue of David, the awe-inspiring
ceiling of the Sistine Chapel, and the dome
of St. Peter’s Basilica, described here as “the
jewel in the crown on the Roman skyline”.

§l New words |
|
| divine /dr'vain/ a. JERM; FAH; Hhi
Michelangelo Buonarroti /,maika'lond3zilou
Jbworna:'rorti/ KIFEHES - EHEPH (B ARLES |
B S FEEST )
Florence /'flor(o)ns/ ##4EE= ( 3 AT ST )
Statue of David &k THf{%
| awe-inspiring /,0: In'sparorin/ a. 4 A
Sistine Chapel /,sistimn 't faepl/ FaffiESEE
dome /dovm/ n. [EETH; =T
St. Peter’s Basilica /seint 'pi:ta(r)z ba,zilika/ Zi#1%
K¥o
colossus /ka'lpsas/ n. EA; KA#

tempestuous /tem'pest fuas/ a. (1§4E) 5BFIH
untold /an'tould/ a. ¥ANEN; FTeEH
mortal /‘mo:tl/ 7. LA
a. LK)
artisan /,a:ti'zen/ n. LIk
Ludovico / lurdr'vikou/ y5£4EFR}
grandeur /'graendzo/ n. (L2l ) &it, Rk
appall /a'po:l/ v. flit8%; flifsoe
| disgrace /dis'grers/ n. HEE

persevere /,p3is1'via/ v. BFEAE; BAE
Pieta /p1a'ta:/ XA TR

Look at the two famous works by Michelangelo. Work in pairs and exchange with each other

your impressions of his works.

Pieta
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WHILE p you view

El Read the statements about Michelangelo.
Then watch the video clip and check («) the
true statements.

0O 1 He was a sculptor, painter and architect.
O 2 He said he was divinely inspired.

O 3 He lived and worked 300 years ago.

0O 4 His mother died when he was a child.

O 5 He was from a rich family.

O 6 His father always wanted him to be an

artist.

Bl Watch the video clip again and complete
the following notes. Fill in each of the blanks

with a single word.

Who was Michelangelo?
® a tempestuous genius ... he wanted eternal
1) and riches untold

e an outsider who created works so big and so
2) that nobody believed they
were produced by a mortal

e NOT an ordinary laborer or honest,

3) stone-cutter
Background
¢ had an4) childhood

e his father was a 5) local official

Achievements

* persevered and produced works which
showed an extraordinary 6)

e created a unique vision of heaven on

7)

AFTER » you view

Work in pairs and introduce to your
partner your favorite artist. Your introduction

needs to cover the following aspects:

® his / her life experience
® his / her artistic style and influence
e his / her masterpiece(s)

~ New Horizon College English

Culture notes

Florence: a city in central Italy. It is the center
of the ltalian renaissance from the 14th to the
16th centuries during which time the artistic and
intellectual life of the city flourished.

Statue of David: a statue of a young man made
by Michelangelo. It is a masterpiece of Renaissance
sculpture created between 1501 and 1504, which
can be seen in Florence, Italy. Many people think it
is one of the best examples of the human form in
art.

Sistine Chapel: a chapel in the Vatican ( %X ),

famous for the paintings on its ceiling done by
Michelangelo, which many people consider one of
the most impressive works of art in Europe

St. Peter’s Basilica: the largest church ever built

and the most famous Roman Catholic church in the
world, situated in the Vatican

Pieta: a masterpiece of Renaissance sculpture by

Michelangelo, housed in St. Peter’s Basilica, the
Vatican

| 'mun*:::nu m ] ._m
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Speaking for communication

Role-play

El Work in pairs. Do the following quiz about
famous people in history. After you finish,
listen to the recording to check your answers.

1 Which writer was once kidnapped in
France?
A Geoffrey Chaucer.
B Isabelle Allende.

2 Which political thinker was famously messy?
A Karl Marx.
B Machiavelli.

3 Which actor and film-maker was stopped by
the US government from entering the States?
A Harrison Ford.
B Charlie Chaplin.

4 Which scientist was also a good violinist?
A Galileo.
B Albert Einstein.

5 Which artist invented lots of stuff but never
actually produced any of it?
A Pablo Picasso.
B Leonardo da Vinci.

New words

kidnap /'kidnap/ v. 454

Isabelle Allende /,1za'bels o'land/ 35 /R - BildEsE (%
FIRF R LER)

Geoffrey Chaucer /,dzefri 't [orso/ ZN3hHL - FF8 (JEREH
HEREAN )

messy /'mesi/ a. ¥EHLIE)

Machiavelli / ma:kja:'veeli/ BEHAERF (RAFIBOEE
%)

Karl Marx £/8 - i (FEEERFBIATER )

Harrison Ford / haeris(a)n 'ford/ W E4% - 855 (&G,
i)

Galileo /,gli'lerov/ MiFEE (EAFIKLFER ., BFER. B
HAER )

Leonardo da Vinci / liza'na:dou do 'vint [i/ F1844% -
ik - FE (BARCEEHER . ZAR., BEFER)

parachute /'peera, [uit/ n. FEER

Culture notes |

modern science

Isabelle Allende: a Chilean-American (#&FI#%#509 ) writer who writes in the tradition of magic realism and is
considered one of the first successful women novelists in Latin America

Geoffrey Chaucer: an outstanding English poet before Shakespeare and the first great poet writing in English.
He is recognized as the Father of English literature and his best-known work is The Canterbury Tales.

Machiavelli: an Italian political philosopher famous for his book The Prince, in which he explains how political
leaders can gain power and keep it by resorting to methods that are not desirable in themselves

Harrison Ford: an American film actor and producer. He is best known for his roles in the original Star Wars ( (&
BRAHR) ) trilogy ( =¥ ) and Indiana Jones ( (ZF%475) ) film series.

Galileo: an Italian astronomer, mathematician, and physicist whose many discoveries had a great influence on

Leonardo da Vinci: an Italian painter, inventor, and scientist of the Renaissance period, who is generally
regarded as one of the greatest artists and geniuses who ever lived
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Look at the expressions in the box. Put
them in the groups of expressions below which

have similar meaning.

I don’t know

I used to know ...

I know it isn’t ...

I’'m not sure but I think ...

1 , I have no idea, I
haven’t a clue

2 , 'm not 100 percent
certain but it might be ..., 'm fairly sure it’s ...

3 , It’s definitely not ...,
I’m sure it isn’t ...

4 , I can’t remember, I’'ve
forgotten

Read the expressions. Then listen to the
recording again and check (v) the ones you hear.

O 1 Idon’t know.

O 2 Ihave no idea.

O 3 I’'m not 100 percent certain, but it might
be: v

I’ m not sure but I think ...

I’m fairly sure it’s ...

I haven’t a clue.

I know it isn’t ...

It’s definitely not ...

I 2 [
(CIECLRRN [ NV RN

I’m sure it isn’t ...
0 10 I used to know ...
O 11 Ican’t remember.
O 12 Tve forgotten.

a

SPEAKING SKILLS

Expressing uncertainty

Certainty is the state of being completely confident or having no doubt about something while
uncertainty is the state of being unsure about something. Sometimes we have an idea about something,
but we're not completely sure. How can we express different levels of uncertainty?

There are many ways to express uncertainty in English. Using them appropriately in our speaking is
important for good communication. Here are some useful sentence structures and patterns in expressing

uncertainty:
Saying you don’t know:

| have no idea.

I haven't a clue.
Saying you are not sure, but you have an idea:

I’'m not 100 percent certain, but it might be ...

I'm fairly sure it’s ...
Saying you used to know:

[ can’t remember.

I've forgotten.
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Bl Work in pairs and take turns to role-play the
following situation. Use the skills for expressing

uncertainty.

A Ask Student B some questions about geography /

history. You may ask him / her questions below.
Besides you can add two more questions of

your own.

B Tell Student A what you know about his / her

questions.

Geography
1

What is the capital of Australia? Is it Sydney,
Melbourne ( #/54 ) or Canberra ( 3t )?
Which country has the second biggest population?
Is it China, India or Russia?

Which one of these countries is not next to the
sea? Is it Brazil, Poland or Switzerland?

History

1

o

Which football team won the first World Cup
in 1930? Was it Brazil, Argentina or Uruguay
( iz )?

What was discovered in the Alps mountain
range in 19912 Was it the body of a 5,000-year-
old man, the body of a hairy elephant, or a
World War II airplane?

When did the European Union introduce the
euro? Was it in 1979, 1989 or 19992




Group discussion Imagining a history

Get ideas

El Read the statements. Then listen to someone
talking about the possibility that the Chinese
could reach the Americas before the Europeans
and check (v') the true statements.

O 1 Chinese people could navigate with the
help of the position of the moon centuries
before Europe.

O 2 The first trip of Zheng He was to explore
new routes to trade with other people in
the world.

0O 3 Zheng He took about 2,800 men in over
200 ships on his first trip.

O 4 Zheng He landed in more than 30

countries and brought home many things

new to Chinese people.

Discuss and organize ideas

El Work in groups. Discuss with your group
members the question raised in the recording:
What would have happened if Zheng He had
reached the Americas first?

El Prepare a presentation on what you have
discussed.

-l

navigate /'nevi,geit/ v. S4i; i
Columbus /ka'lambas/ BHEi ( EAFINHER . HEEFK )

Present ideas

B3 Introduce the result of your discussion to
the class. Before you begin, refer to the checklist
below to see if you are ready.

0 Make use of appropriate tenses when

speaking.
O Speak in a convincing way.
0 Organize the content logically.

O Use different words and sentence patterns to

add variety to my speech.




Public speaking

PUBLIC SPEAKING SKILLS

Informative speeches (1)

In Unit 5, we have learned one method of organizing an informative speech, the topical order. In this
unit, we will learn two more organizational methods, namely, chronological order and spatial order.

Chronological order

A chronological order follows a time pattern to organize the main points of a speech. It is especially
useful in two cases:

1 when a speaker recounts a series of events in the order they happened;

2 when a speaker explains a process or demonstrates how to do something.

Here is an example to show how main points are organized in chronological order:

Topic: Moon cakes

Specific purpose: To inform the audience about the steps of making moon cakes.

Central idea: There are four essential steps you should follow when you make moon cakes.
Main points:

I Decide the flavor of the moon cake and prepare the filling ( ¥ ).

Il Make the dough and knead (#%) it well.

Il Wrap the filling into each dough piece and put it into a mold.

IV Put the moon cake into an oven and bake it well.

Spatial order

A spatial order follows a directional pattern to organize the speech. That is, the main points proceed from top

to bottom, right to left, east to west, front to back, inside to outside, etc. It is used most often in two cases:

1 when the purpose of a speech is to describe or explain the physical arrangement of an object or a
scene;

2 when the purpose of a speech is to describe the spatial features of a place or a thing.

Here is an example to show how spatial order is used to organize main points:
Topic: The A.B.C. Youth Center

Specific purpose: To describe the three levels of the A.B.C. Youth Center.

Central idea: The A.B.C. Youth Center has three levels, each with its own functions.

2 Histories make men wise




Main points:

I The first floor contains various recreational facilities.

Il The second floor contains restaurants and administrative offices.

Il The third floor contains an auditorium (4L ), meeting rooms, and a banquet room.

No matter what organizational pattern we use, once we have organized the main points, we should
provide relevant and sufficient supporting materials to back up the idea in each main point. Meanwhile,
we need to use transitions effectively to make our speech more unified and coherent.

Use either a chronological order or a spatial order to develop a five-minute informative speech on a
historical event or site such as “The Olympic Games” or “The Forbidden City of China”. Choose the
main points of the speech carefully and support each of them with adequate and clearly-organized
details. The following outline is provided as a reference for you to organize the speech.

Introduction
I Open your speech by saying something that draws your audience’s attention

to your topic.
I Establish your credibility on the topic.
IIT State your central idea.

IV Preview your main points.

Body
I (main point 1)

A (sub-point 1)
1 (supporting detail 1)
2 (supporting detail 2)
B (sub-point 2)
1 (supporting detail 1)

2 (supporting detail 2)

I (main point 2)
A (sub-point 1)

1 (supporting detail 1)

2 (supporting detail 2)

B (sub-point 2)

1 (supporting detail 1)

2 (supporting detail 2)

Conclusion
I Restate your central idea.

II Give a closing remark.

I New Horizon College English :



Further

Short conversations

ractice in listeninc

Long conversation

Listen to five short conversations and choose
the best answer to each question you hear.

1 A

B

OO = >

o]

&)

T 0O

CO%w

The assignment couldn’t be finished until
Friday.

The assignment keeps them too busy all
this week.

They still have plenty of time to work on
the assignment.

They will have difficulty completing the
presentation on time.

He is too busy to go with her.
He has to read a history book.
He has already visited the museum.
He must hand in a report about the

museum.

Americans travel around the country in
cars.

Americans are heavily dependent on cars.
America’s roads and highways are highly
developed.

America’s traffic problems are serious.

They can get clues to our past from old
family pictures.

They are only interested in important
events and people.

They like the 20th-century photographs.
They like studying ordinary people’s family
history.

He should have taken more courses.

He will probably fail the test this Friday.
He is not good at playing games.

He should remember all those names and

dates.

New words

Daisy /'derzi/ 874

| Fahrenheit /'feeronhait/ n. iR

Willis Carrier / wilis 'kaerio/ BN - £H/R (2%
HH# )

farmhand /'fa:m haend/ n. #35 T A

sunburned /'san,ba:nd/ a. Wt ; BHZLHY

Texas /'teksos/ f# 5= ( EEMEZ )

Listen to a long conversation and choose the
best answer to each question you hear.

1 Working outside in the yard.
Baking breakfast in the yard.
Making lemon juice.
Enjoying the air conditioning.

It was invented during World War II.

&> TO= e

It was available in people’s homes since
1902.
It was invented by Willis Carrier.

T 0

It was available immediately after its
invention.
3 A He was often offered an ice-cold drink
after work.
B He always wore wet clothes to keep cool.
C He kept cool in summer by swimming in a
stream.
D He was happy to get sunburned when
working outside.
A weather machine.
A personal ice cream machine.
A portable air conditioner.

o0 =% »

Air-conditioning clothes.

Histories make men wise




Passage 1

Listen to a short passage and choose the best
answer to each question you hear. New words

Sir Ludwig Guttmann /so ludwig 'gutmon/ ¥4

1 A He was the first to organize games for the
disabled. % - et
Stoke Mandeville Hospital /stouk 'mandoavil
| hosprtl/ Wit s s /REERE (T35 G4 )
Paralympic Games / para'limpik 'geimz/ 5&# A4k

B He built the first injuries center near
London especially for the disabled.

C He set up a hospital near London | o
ially for the disabled e
especially for the 'lsa ed. ‘ Seoul /saul/ %% ( B )

D He organized the first Paralympic Games. | precedent /'presidont/ . iifil; %)
2 A In 1943.

B In 1948. -

C In 1949.

D In 1960. Cuturs notee B |
3 A It was the first time that the Paralympic Stoke Mandeville Hospital: best known for its

internationally acclaimed spinal injuries unit, is a
large hospital near the village of Stoke Mandeville
in Buckinghamshire, England. The pioneering
rehabilitation (% ) work carried out there by Sir
Ludwig Guttmann led to the development of the
Paralympic Games.

Games were held together with the
Summer Olympic Games in the same city
at the same time.

B They were held right after the Summer
Olympic Games in the same city and using
the same facilities.

C An agreement was signed between the Sir Ludwig Guttmann: a German-born British
International Paralympic Committee and neurologist who established the Paralympic Games
the International Olympic Committee. in England

D They set a precedent that the Paralympic
Games should be held in the same year as Paralympic Games: an international sports event
the normal Olympic Games. held every four years for disabled athletes

4 A The Games have been a success in

promoting non-professional sports.

B The Games have not been included in the
Olympic Games for the able-bodied.

C The Games have not been developed as
fast as expected.

D The Games have disappointed the
International Olympic Committee.

- —— — -
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Passage 2

Listen to a short passage three times. When the
passage is read for the first time, listen for its
general idea. When the passage is read for the
second time, fill in the blanks with the exact

words you hear. When the passage is read for
the third time, check what you have written.
The Sultana was a Mississippi River steamboat
destroyed in an explosion on April 27, 1865. An
1) 1,800 of the 2,400 passengers
were killed, and the Sultana sank not far from
Memphis, Tennessee. This disaster received little
public attention, as it took place soon after the
President Abraham Lincoln was 2)

The wooden steamboat was constructed in 1863
and 3) be used for the
lower Mississippi cotton trade. Registering 1,719

tons, the steamboat was built to carry no more
than 376 people. For two years, it ran a regular
route between St. Louis and New Orleans.
Sometimes it was asked to carry troops.

The Sultana left New Orleans on April 21, 1865.
Most of the passengers were Union soldiers
who had recently been 4)

Confederate pnson camps. The US govemment_ :

the Sultana to
Ort these former prisoners of war back to
omes in the north.

had 5) _

Memphis /'memfis/ #IEWT ( EEBET )

Tennessee /,teni'siz/ HAPEH ( SEEM 4 )

St. Louis /,seint 'luis/ ¥ 5% ( EEMRT )

Confederate /kon'fed(a)rat/ a. ( EEEEALRS ) B
FRIEHY

At 2 a.m. on April 27, about seven miles north
of Memphis, at least one boiler 6)

, causing a huge explosion that destroyed
the center portion of the boat, throwing sleeping
men high into the air before landing in the river.
Confusion and chaos 7) as men
tried to save themselves and others. Many

drowned while others burned to death.

The direct cause of the explosion was later
determined to be the leaky and poorly repaired
steam boiler. Passengers who 8) the
initial explosion had to risk their lives in the icy
water of the Mississippi or burn with the ship.

Many died of drowning or coldness. Bodies of
9) continued to be found downriver
for months Many were never recovered Some

Histories make men wise




Use the following self-assessment checklist to check what you have learned in this unit.

I can talk about important events and people in history.

[ can listen between the lines and make inferences in listening.

I can express uncertainty appropriately in speaking.

I can talk about an imaginary history.

~ New Horizon College English

I can make an informative speech in chronological or spatial order.

0

a

0

0

Needs work




UNIT %.

For every question there
IS an answer

Learning objectives

talk about solutions to problems
listen for specific information

request and respond properly
present an invention

make an introduction speech



Kl Match the solutions in the box to the problems listed below.

car pool vacuum cleaner energy policy washing machine new road infrastructure
public transportation service renewable energy flexible work time nuclear power
dish-washing machine automatic self-watering system for plants

| C—

es the solutio!ered to each problem in Exercise 1, are there any other solutions that you
ach problem? "

- : — ;.

-

AR - et
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Listening to the world

Sharing

El Watch a podcast from the beginning to the end for its
general idea.

E1 Read the paragraph. Then watch Part 1 of the podcast
and fill in the blanks with the words that Pasha uses.

VIDEO PODCAST

I'm not a very practical person. | don’t like DIY or

1) . | do help my friends

to 2) , though. Today, |

I'm talking to people about 3)

Would you describe yourself as 4)

Now watch again and check your answers.

Part 1
| DIY #. (do-it-yourself) HE#TF; Hifsm

For every question there is an answer




El Would they describe themselves as a m

practical person? Watch Part 2 of the podcast

and check (v) the speakers’ answers. Part 3
= ' M O Yes boot /buit/ n. (FHEFHM) 172455
O With some things Waf]ﬂ.e' well lI i w?;g 8
) Y appliance /a'plarons/ n. ZXHHEE
O Most of the time
e handyman /'hendi,man/ n. (FEREEFNTHE ) F5
O No (5PN
O Yes
O With some things )
O M PP Bl What kinds of problems are they good / not
ORI ELIEF so good at solving? Read the statements below.
O No Then watch Part 3 of the podcast and put the
letter of the statement in the corresponding
O Yes place in the table.
O With it things a dealing with interpersonal and emotional
0 Most of the time problems
0 No b dealing with difficult people
¢ repairing cars
- Ye.s d repairing domestic appliances
O With some things
O Most of the time F = = e s 1
ol - Good at | Not so good at

O No | . o
O Yes fitting things
O With some things into places
O Most of the time !
O No |

- |
O Yes ‘
O With some things T |
0O Most of the time !
O No
O Yes -
O With some things
O Most of the time
O No

Now watch again and check your answers. Now watch again and check your answers.
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B /f they could have one “super power”, Listening

what would it be and why? Look at the people
below and read their answers. Then watch Part

4 of the podcast and match the people A-G to :
their answers 1-7. BEFORE » you listen

Read a review of a book about questions
children ask and answer the questions.

It all began with a guestion asked by Dean, a
four-year-old boy: “Why do ships have round
windows?"His father didn't know. Dean asked
another question: “Why is the sky blue?”His father
didn’t know, either. Dean kept asking questions
which daddy couldn't answer.

Eventually, Jamieson decided to write down the
guestions. He thought it might be fun one day
to show them to his son. Then he had a better
idea: He'd research the answers. Some people
might do their investigations on the Internet.
Not Mr. Jamieson. He contacted experts ranging
from astronomers to Buddhist ( ##& ) monks
(#F ) to scientists to magicians, and asked lots of

questions. He later turned these — and the experts’

1 to know when people are telling the responses — into a book: Father Knows Less.

truth
2 to become invisible 1 Why did Jamieson decide to write down the
___3 tosceinto the future questions his son had asked?
____4 todoalot of things at the same time 2 To whom did he turn for help to answer those
____ 5 to heal every disease questions?
6 to make everybody nice 3 What other questions do you think children
7 to predict what is going to happen in the often asks

financial markets

Now watch again and check your answers. Work in pairs and discuss the questions.

1 Why are the windows round on ships?
@ Wwork in pairs and discuss the questions. 2 How many hairs are there on the human
head?

1 Would you describe yourself as a practical .
3 What happens when your plane flies over a

person?

.
2 What kinds of problems are you good at / not volcano:

4 Why did the Beatles break up?

so good at solving? . \
5 Why is there war?

3 If you could have one “super power”, what
would it be and why?

. For every question there is an answer




Listening for specific information

Listening for specific information is an important skill in listening comprehension. It doesn’t mean
listening to and processing every word you hear. Instead, you should think about what you need
to understand and concentrate on the information that is needed rather than trying to understand
everything.

For example, you may hear some conversations including questions and answers. In that case,
you should give special attention to the questions themselves and the specific information directly
concerning the questions, while ignoring the irrelevant and sometimes distracting information.

In listening practice, first you need to get a rough idea about what the questions concern. Commonly
used question words and the corresponding information expected are shown in the following table.

Commonly Used Question Words Corresponding Information Expected

Who? Person
Where? i T 7*Pc;sition, Place N
Wheni?ii i T Time, Occasion, Moimier;tii
Why? k.l a Reason, Explanation
What? D | Specific thing, 6bject i =,
b, Which? 7 o I a;oice, Alternative 7 Ja
AHo;v?ii 7 a I ;V;;/, Manﬁer .4 ealerd)

With “how” there are a number of other expressions that might be used in questions:
How much — concerning the quantity (uncountable nouns) or the price

How many — concerning the quantity (countable nouns)

How often — concerning the frequency

How far — concerning the distance

Second, you should listen with a purpose. You should identify what the question requires, and be
aware of what specific information you are listening for: Is it a time or a place, a fact or an attitude, for
example. Then you should try to locate the places where you need to listen closely and catch the key
words and phrases. It is not necessary to understand every word that you hear.

Now you are going to listen to some people talking about the questions children often ask. Pay attention
to the specific information related to the questions in Exercise 2.

| New Horizon College English |




WHILE p you listen

Listen to some people talking about questions
children often ask. First answer the five questions listed
below according to what you hear, then check your
answers in Exercise 2.

1 Q: Why are the windows round on ships?
A: :
2 Q: How many hairs are there on the human head?
A:
3 Q: What happens when your plane flies over a volcano?
A:
4 Q: Why did the Beatles break up?
A:
5 Q: Why is there war?
A:

Now listen again and check your answers.

E] Read the statements. Then listen to the
conversation again and check (v') the true statements.

0O 1 The pilot said it was extremely hot when he was
flying over the volcano.

00 2 The little boy wrote to Yoko Ono, and amazingly
she replied.

O 3 The little boy asked the question about war after
watching a violent video game.

0 4 Jamieson got the four big reasons for war from

many experts.

Now listen again and check your answers.

AFTER p you listen

B Work in pairs and do the following activity.

Step 1 Think of one subject that you know a lot about.
e.g. tennis, Japanese cars, hip hop

Step 2 Think of questions to ask your partner about
your subject. You may ask as many questions as
possible to test how much he / she knows about
the subject.
e.g. Who is the best tennis player in history?
Which Japanese cars are the most popular?

Step 3 Take turns to ask about the subjects and answer
the questions.

Jamieson /'dzeimison/ FOK#R
the Beatles /3o 'bistls/ #3k+ (JRBAZ)
dunno /da'nav/ (I don’t know) AN%HE
Yoko Ono /,joukau 'aunau/ /NEFFETF ( HEFE

| EEERE. REARR, A% SRS TATET)
ideology / aidi'vlodzi/ n. BHER; FHES

Culture notes

the Beatles: a British popular music group
who made their first record in 1962 and
became the most famous and successful
group ever. They had a great influence on
the development of popular music.

Yoko Ono: a Japanese-American musician,
an avant-garde ( %E88i&# ) visual artist, and
a peace activist. She married John Lennon
in 1969, and later became known for their
peace activism efforts.

"1 For every question there is an answer




Viewing

BEFORE » you view — 3 “

Kl Read the program information below. Why Sir David Attenborough /so deivid a:ton'bara/ k&
do you think life gets difficult for the polar T - A R
bears in the summer? plummet /'plamit/ v. 5k

flicker /'flika/ v. (T3%) A4

adolescent / &da'lesnt/ a. R ; F4hi
cub /kab/ n. 4%

adrift /a3'drift/ a. SHFHN

BIBIC]

Nature’s Great Events: The
Great Melt

This BBC nature documentary, narrated by Sir
David Attenborough, shows how life changes Culture notes
when the Arctic ice melts in the summer. This Sir David Attenborough: an English broadcaster

is the greatest seasonal change on the planet. and naturalist noted for his innovative educational
During the long winter, the sun never rises, | programs on television

and temperatures plummet to minus 40
degrees. When the ice melts in the summer,
the landscape changes completely and life

gets difficult for the polar bears.
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WHILE » you view

Read the sentences. Then watch the video
clip and fill in the blanks.

1 In February, the sun

2 In the coming weeks, the strength of the sun
will

3 At the height of summer, even the permanent

ice caps are

4 As July draws on, the great melt

5 In just three months, the sun has

E] Read the statements. Then watch the video
clip again and check (v') the true statements.

00 1 The Arctic in the winter is a land of
continuous night.

O 2 Over nine million square kilometers of ice
has melted away, uncovering thousands of
islands surrounded by open sea.

[0 3 There has been less ice than normal this year.

O 4 If ice continues to melt, polar bears may

starve or drown, lost at sea.

AFTER p you view

I} Suppose you need to give a presentation
on how to protect polar bears on behalf of
the Animal Protection Society in your college.
Work in groups and prepare a two-minute
presentation which should include:

 the difficulties polar bears are facing
* suggestions on how to improve the situation

of polar bears

For every question there is an answer



Speaking for communication

Role-play

K} Listen to four conversations. What is the problem

in each case? i m
:

memory stick z. ic{ZHE (—FpREah TR

=

r)

5

refund /'ri:fand/ n. B

Ed Listen to the conversations again and fill in
the blanks in the following extracts.

Conversation 1 Conversation 4
M: Do you know if there is another machine 1 M: Could you give me a refund?
somewhere? W: s
W: Hmm ... - There 2 M: Well, could you tell me who I should
might be one in the shopping center. speak to?
W: . You need to

Conversation 2

1 W: Would you mind looking at it for me? speak to the manager.

M: ; M: OK. Would you mind calling him for
2 W: Do you know what the problem is? me?
M: _ W: . I’ll just call
him.

Conversation 3
1 W: Could you tell me what the problem is, sir?
M: . It keeps making

a funny noise. And it’s just not working
properly.
2 W: Could you hold the line, please?
M:

in
Service

EH':;! I -n.‘i'.’ﬁ
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SPEAKING SKILLS

Requesting and responding

The topic of Making Requests has already been dealt with in Unit 4, Book 2. In addition to the
expressions that have been learned, we will learn more expressions concerning requests and responses,
especially in the negotiation between customers and customer service representatives.

Requests Responses

* Sure
| * Certainly.
* Could you send someone to fix / repair it? | * Of course.
* Sorry, I'm afraid all our technicians are busy at the

moment.

* Yes, of course.

* Could you exchange this for me? , ) ) o
* I'm sorry. I'm afraid we cannot exchange it for you.

* I'd like to exchange this shirt.

- ) I’'m sorry. I'm afraid it cannot be exchanged.
* Would it be OK if | exchange this blouse? ¥ 8

| * We could take it back and deliver a new one.

* Yes, we can.

e Could you give me a refund? * I'msorry | can’t.
e |d like a refund, please. | ® I'm afraid | can’t do that.
* 1'd rather get a refund, please. * | hate to say No but ...

¢ |'d love to but ...

| * Yes, of course.
* Could you tell me who | should speak to? | )
Sorry, I'm not sure.

-+

¢ Would you mind telling me his / her phone | ¢ Of course not.
number? e No, not at all.
* Would you mind calling him / her for me? | * I’'m afraid | can’t do so.

For every question there is an answer




Work in pairs and role-play the following o
situations. Use the skills for requesting and Situation 3
responding. Borrowing a computer

. A You can’t get onto the Internet and ask
Situation 1

Agreeing to a refund Student B for help. But after following

Student B’s instructions, you find it

A You are a customer. Complain to the still doesn’t work. So you ask Student
shop assistant about the problems with B whether you could use his / her
the jacket you bought and ask for a computer. Express your gratitude when
refund. he / she gives you a positive response.

B You are a shop assistant. Listen to a B Student A can’t get onto the Internet and
customer complaining about the bad asks for your help. You first suggest that
quality of the jacket he / she bought, Student A try turning the modem off and
apologize for the inconvenience and then on again. But it doesn’t work. When
agree to a refund. Student A asks whether he / she can use

R S your computer, first refuse his / her request

politely, and then offer to let him / her
use it after you have finished your own

Situation 2
Declining a request work.
A You are a customer. Complain to the
customer service manager about the
TV you bought three months ago, and Situation 4
request for a refund. Finally you agree to Borrowing a cell phone

the suggestion provided by the customer .
&8 P y A You need to call your sister but you can’t

. e ) get any reception ( JEZ&HE 50942 ) on
B Yf)u i il AT your phone. You ask Student B if he /
Listen to a customer complaining about
the problems with his / her TV. Refuse

the customer’s request for a refund but

she knows where you can get reception.
Student B suggests you try standing
outside. But you still can’t get reception
and have to ask Student B to lend his /
—— . . e ———— her phone to you to make a phone call.

offer an alternative solution.

B Student A can’t get any reception on his /
her phone and asks you whether you can
get reception on your phone. Tell Student
A that you have reception on your phone.
Then you suggest that he / she try standing
outside. When learning that it doesn’t
work, you agree to lend your phone to
Student A to make a phone call.
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Gl‘oup discussion Presenting an invention

Get ideas

Listen to someone talking about an
invention and answer the questions.

1 What is the invention called?
2 What does it do?

Read the expressions. Then listen to the talk
again and check (v) the ones you hear.

o

I’'m going to tell you about ...
Basically,...

The way it works is this ...

It works like this ...

First of all,...

Then / Also, you can ...

All you have to do is ...

Make sure you ...

The best thing about it is that ...

15 i 5 5 4 o | | [
(- RN T- NE I U 8

Discuss and organize ideas

El Work in groups of four. Come up with an
invention to solve a specific problem. You may
discuss from the following aspects:

¢ purpose
* function
¢ the way it works

B} Prepare to introduce your invention to the
class. Use the questions below as clues. You may

refer to the expressions in Exercise 2.

e What is the invention?

* Why do you want to invent it?
* What can it do for you?

» How does it work?

Robo-Chef / raubp '[ef/ Hla5 A
cooker n. #H

lasagna /1a'zenjo/ n. (FEAF) FE@E

l

Culture notes

lasagna: an Italian meal made with layers of flat

pasta with a sauce, cheese, and meat or vegetables

Present ideas

E Introduce your invention to the class. Before
you begin, refer to the checklist below to see if

you are ready.

O Describe the invention in an organized way.
O Make use of appropriate expressions.

O Make my introduction both informative and

attractive.

O Have eye contact with the audience.

@ Vote for the best idea.

For every question there is an answer




Public speaking

PUBLIC SPEAKING SKILLS

Introduction speeches

An introduction speech is a speech that introduces the main speaker to the audience. It is usually short and

complimentary. It has three goals: 1) to build the audience’s enthusiasm for the upcoming main speaker;

2) to build the audience’s enthusiasm for the speaker’s topic; 3) to establish a welcoming climate for the

speaker. To realize the three goals, an introduction speech usually includes the following elements:

1 Introduce the main speaker’s background. Inform the audience of the speaker’s experience and
achievements, and highlight those that are related to the speech topic. The purpose of this is to
establish the speaker’s credibility and increase the audience’s interest in the speaker.

2 Briefly preview the speaker’s topic. Let the audience know what they are going to hear from the
speaker. This can help the audience build a sense of why the speaker’s subject is of particular interest
or significance to them. For example, you can say: Today she (/. K. Rowling) is going to tell us how
she came up with the idea of Harry Potter and his friends and how she goes about writing her books.

3 Ask the audience to welcome the speaker. The last sentence of an introduction speech should cue
the audience to welcome the speaker. This can be done very simply by saying something like Now,
let’s warmly welcome Mr. Paulson, or Now please join me in welcoming Dr. Cummings.

What have been discussed above are elements commonly covered in introduction speeches. Another
point you should learn is, the first sentence of an introduction speech is usually intended to grab
attention and raise expectations. For example, you begin by saying Ladies and gentlemen, we're in for a
real treat tonight, or Ladies and gentlemen, we have a very important guest today.

When giving an introduction speech, you should be brief and accurate. A good introduction speech is
usually no more than two to three minutes long, and may be shorter if the audience already knows the
speaker very well. Besides, any facts cited about the speaker should be accurate. In particular, you must
make sure you pronounce the speaker’s name correctly. If the name is difficult, you should practice it
enough times in advance so that you can say it without error or hesitation when introducing the speaker.

Suppose you are asked to give a speech introducing a guest speaker who is invited to your university
to give a speech. The guest speaker could be any person you can think of, such as a famous writer,

a scientist, a scholar, an entrepreneur, or a politician. Use the tips you have learned to prepare and
deliver a one- to two-minute speech of introduction.
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Further

ractice in listening

Short conversations

Listen to five short conversations and choose
the best answer to each question you hear.

1 A
B

C

> O 0 =

o~}

> 00w »

[@N=")

He thinks he can repair the laptop.

He thinks the laptop damage is beyond
repair.

It’s not easy to spot the problem with her
laptop.

It’s hard to clean the spills from her laptop.

Turn the switch off for a while and then
restart it.

Turn the switch on and then wait for a
while.

Turn the red light off if it is glowing.
Turn the switch all the way up.

The man believed that the exam would
only cover eight lessons.

The man would have to review more
lessons to meet the exam requirements.
The woman argued that the exam would
only cover the first five lessons.

The woman would have to spend the
weekend going over more lessons.

Change his ideas completely.

Move forward to face the trouble.

Meet his partner halfway to his home.
Make a compromise with his partner.
Find a more suitable job by declining the
present one.

Decline the employer directly and politely.
Thank the employer although she was

rejected.
Tell the employer her current situation.

Long conversation

§l New words

Megan /'meigon/
intro /'intravu/ ». (introduction) 443

| Maggie /'magi/ #

Listen to a long conversation and choose the
best answer to each question you hear.

1 A He hasn’t read the textbook.
B He has difficulties in writing an essay.
C He thinks there are too many concepts in
the textbook.
D He is worried whether he could pass the
test.

Because he is too shy and nervous.
Because he failed the class once before.
Because he once offended the professor.

OO%=»

Because he is often called on by the
professor in class.

3 A She is well-known for being willing to help
students.
B She is easy to talk to and good at making
complex ideas easy.
C She has office hours on Wednesday at 11 a.m.
D She is a patient listener and can understand
complex ideas.

4 A Do more research to get ready for the

meeting with the teaching assistant.

B Post his difficulties online in search of
expert opinions.

C Talk to some university professors who
post video lectures online.

D Surf the Internet to get help from some
great lectures online.

g ————— e ——

[ | For every question there is an answer



Passage 1

Listen to a short passage and choose the best
answer to each question you hear.

1 A Because it helps us agree with the other
person’s viewpoint.
B Because it enables us to understand why
people have their particular attitude.
C Because it makes us better understood by
other people.
D Because it helps us know better the places

people come from.

2 A We expect people to behave in a certain
way.
B We get upset with people’s misbehavior.
C We blame people for their mistakes and
limitations.
D We don’t respect people’s decisions.

New Horizon College English
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B
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We should talk about something positive.
We should bring up old conflicts and solve
them.

We should talk frankly and honestly to
earn people’s trust.

We should look for things that are left

unsaid.

No conflict is unsolvable.

How to live a harmonious life.

How to deal with the conflicts in
relationships.

It is important to develop harmony in

relationships.

New words

empathy /'empabi/ #. [jE; 3G




Passage 2

Listen to a short passage three times. When the
passage is read for the first time, listen for its
general idea. When the passage is read for the
second time, fill in the blanks with the exact
words you hear. When the passage is read for
the third time, check what you have written.

Research shows a close relation between reading
speed and understanding that in most cases an

increase in rate 1) an

increase in comprehension and a decrease in
rate brought decreased comprehension with it.
However, simply speeding the rate especially
through forced 2) may actually
result in making the real reading problem more
3) . The obvious solution, then, is to
increase rate as a part of a total 4)

of the whole reading process. Then how?

You can prepare for maximum increase in rate
by establishing 5) habits, such as

avoiding rereading and whispering while reading,

learning to adjust reading rate to increase

comprehension.

Rate adjustment may be overall adjustment, or
internal adjustment within an article. As an

6) , imagine that you plan to take a
100-mile mountain trip in three hours, averaging
about 35 miles an hour. This is your overall rate
adjustment. However, in actual driving you may
slow down to 15 miles per hour on some curves,
while 7)

hour on relatively straight sections. This is your

to S0 miles per

internal rate adjustment.

Poor results are inevitable if the reader

8) use the same rate for all

types of material and for all reading purposes. A
good reader adjusts his / her reading rate from
article to article, or even within a given article. So
you need to 9) a good reading habit
by daily training until a flexible reading rate

becomes 10)

to you.




Use the following self-assessment checklist to check what you have learned in this unit.

I can talk about solutions to problems.

I can listen for specific information skillfully.

[ can request and respond in an appropriate way.

[ can think of an invention and introduce it clearly.

I can make an introduction speech.

OK

a

0 1 I

0

Needs work

a
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Communication: then
and now

Learning objectives

talk about different ways of communication
listen for speaker’s prediction

deal with misunderstandings

conduct a survey on the means of communication
make an acceptance speech
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Opening up

Work in pairs and discuss how

you prefer to communicate (via
phone calls, emails, letters, text
messages, instant messengers, face-
to-face communication, etc.) on the
following occasions. Explain your
reasons.

Keeping in contact with friends
Keeping in contact with parents
Making a formal complaint
Getting a train ticket

Confessing your love to a boy / girl

Giving opinions on social issues

New Horizon College English

Listening to the world

Sharing

Watch a podcast from the beginning to the end for its
general idea.

Read the questions. Then watch Part 1 of the podcast
and answer the questions.
1 What does Pasha usually use to stay in touch with

friends?
2 What does Pasha want to find out during this interview?

Now watch again and check your answers.

How do they like to stay in touch with their friends?
Watch Part 2 of the podcast and check (v) the answers
each time you hear them.

00o0o0oo emails

00000 mobile phone / telephone
00000 face-to-face contact
Oo0ooo letters

00o00o0o having dinner
Oaooo postcards

00000 text messages

Now watch again and check your answers.

Part 2

round robin / raund 'robin/ 7. #H6 FX

lifeline /'laif lain/ 7. 44k




B What kinds of problems can

New words modern communication cause? Look
Part 3 at the people below and read the

statements. Then watch Part 4 of the
podcast and match the statements
1-3 to the people A-C.

bandwagon /'bend,waegon/ 7. ;iR
flip side /'flip ,sard/ n. ¥$37ifi; S

Part 4

Satan /'sertn/ n. BER; #HiE

B} Has modern technology helped them to communicate
better? Look at the people below and read the
statements. Then watch Part 3 of the podcast and check (v)
the true statements.

01 She thinks modern technology
helps us to be more honest and
open in communication.
G2 He thinks that people can contact
each other instantaneously with
mobile phones. O 1 Making spelling mistakes in
emails.
O3 He is a technophobe but likes 0 2 Easy to be misunderstood in
using social networking sites. email communication.
O 3 Sending emails to the wrong
people.
04 She thinks that despite modern Now watch again and check your
e aan answers.
I technology, it’s still necessary
to speak to people on the ) )
Shote @ work in groups and discuss the
I questions.
o5 She thinks that although we 1 Has modern technology helped us
communicate a lot more than to communicate better?
ever before, a lot of people 2 Have you had similar problems
still feel isolated. with modern communication as
the speakers? What’s the worst
. P roblem you’ve had?
Oeé6 She thinks that communication P Y
is worse because people don’t
speak to each other face-to- m
face as much. Satan: the most powerful evil spirit in
many religions such as Christianity and
Now watch again and check your answers. Islam

Communication: then and now




Listening

F p you listen
Look at the pictures and discuss the questions. ﬂ /
®

1 What have replaced the objects in the pictures?
2 In your opinion, are the replacements better than the original items?

)

Listening for speaker’s prediction

To be an effective listener, you also need to judge whether the speaker is making a prediction, so as to
better understand the speaker’s meaning. Identifying the future time markers is important for judging
whether the speaker is making a prediction.

The following are three kinds of most frequently used future time markers.

Types of future time markers Commonly used expressions

| * tomorrow, tomorrow morning / afternoon / evening;
* the day after tomorrow, the week after next (week);

* next week / month / year / weekend;

An exact time in the future ) . ) et
* in a week /month/ year, in an hour, in 10 years’ time;

* this morning / week / month / year / weekend;
e on Monday, on the weekend, in July

in the near / immediate / foreseeable future, in the
Not an exact time in the future — Soon next five years, shortly, in the short term / run, in a
month or two

a long time from now, in the long term / run, in the

Not an exact time in the future — Not very soon )
far future

Some examples are given below for you to better understand the future time markers used in speaker’s

prediction.
e | guess all the tasks that have been assigned to us will be finished the day after tomorrow. (An exact

time)
® My mother is coming home next weekend and my father has planned a big surprise. (An exact time)
e Intense competition will continue in the electronics market in the foreseeable future. (Soon)
® | don't think there will be any improvement in business in the short term. (Soon)
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® Moving to Spain will be better for you in the long run. (Not very soon)

® |n the far future, people will go to stars in the universe, getting their dream — living in the New World —

come true. (Not very soon)

Now you are going to listen to some people talking about things that will happen in the future. Pay

attention to the future time markers the speakers use when making predictions.

WHILE p you listen

Listen to some people talking about things
that will happen in the future. Find and correct
three mistakes in the following notes.

System for translating foreign languages

* Talk to a foreigner on the phone, his / her
words translated into your ear

* Online franslation services already exist
BUT often make mistakes, e.g. English to
Chinese

Handwriting

* TV program says handwriting will disappear
in 100 years

* Will use thumbprints / digital signatures, e.g.
retina scans

* Man says people will still carry pens

* Woman says kids may stop writing

TV

* They think there'll still be a large screen in
the living room

e BUT TV programs will be on-demand — watch
what you want

* One man thinks it'll change in the long term

* Two women agree

Now listen again and check your answers.

New words

intermediary /,mnto'mi:diori/ 7. v

thumbprint /'0am, print/ »n. #HE84L

retina /'retina/ 7. PRI

broadband /'bro:d, baend/ n. B

on-demand a. ¥

push and pull technology #ifHIHEA
iPlayer BBC FF& it — X4 i Ay i &
phenomenally /fo'nominli/ ad. TANRM; Eb

Itur notes

Push and pull technology: a network technology
providing timely, active and customized services.

Push technology describes a style of Internet-based

| communication where the request for a given

transaction is initiated by the publisher or central

| server. It is contrasted with “pull”, where the request

for the transmission of information is initiated by the

| receiver or client.

BBC iPlayer (commonly shortened to iPlayer):
a service offered by the BBC. It allows people to
catch up on the last seven days of TV and radio on
the BBC. Users can either watch it or download the
content on their computers. The slogan for BBC
iPlayer is “Making the unmissable, unmissable ( 3%
BT H AL )"
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El Listen to the recording again and fill in the
blanks.

1

By technology, so you can do this on Skype,
you know, where you’ve got the um, the
and you, you are

talking to someone um, in another country ...
I mean it works very well for businesses
because you will be able to communicate
with someone from a different company in a
different country and maybe ... um, that will
in that way.

... people will still carry a pen around in their
top pocket rather than anything else, and um,
that will be the , s
and most way to communicate.

I think there’ll be a place for computers, for
YouTube, all those things, but
it will not replace a very large screen in your
living room.
But the large screen in your living room
will still be there. It’s just the method
of and whether or not it’s
to you when you don’t want it

or whether you ...

Now listen again and check your answers.

I} Read the sentences. Then listen to the
recording again and fill in the future time
markers you hear.

1

Um, so there are many, many ways we
communicate with people at the moment and
um ... -

Well, it might work but
it certainly doesn’t work at the moment.

I heard a TV program the other day and they
said that they don’t think that handwriting

will exist ;
Um, I think , people will
still carry a pen around in their top pocket

rather than anything else ...

5 Well, maybe , but if you
think about — I don’t know — sort of kids, 10,

12 years old, they’re using more and more,
you know, computers at school ...

6 It won’t be in a month ... It won’t be

, and it, it won’t be in

the, , but certainly in,
, this will be the future.
7 1think, I think it will be s
actually.

Now listen again and check your answers.

AFTER p you listen

H Work in pairs and discuss the questions.

1 What do you think of the ways of communication
in the past, the present, and the future?

2 How do you think the development of
communication technology will influence our

learning in the future?




Viewing BB[C]

BEFORE > you view Now words i

Kl Work in pairs. Discuss how the Internet has Aleks Krotoski /,zeliks krou'toski/ sl - 5o HEliE
changed the world. regime /rer'ziim/ 7. BUF; B

| censor /'senso/ v. BEE (HEE. HEE)
Read the program information below. Amazon /'emozon/ Foih (—REEBFEEML)
What is it about? Whose comments does it level Mevl/ v, ks, SpEs
iERISE empower /im'pava/ v. 4T (FAN) 8U1; EE

astounding /a'stavndin/ a. fEAR; £ AR
Swansea /'swonzi/ e ( /R 43ET )

BB Kirkwall /'ka:kwozl/ BT5EiR/R (R RRFEE T )
the Orkneys /01 'orkniz/ B /e (i 2AbiEEs )
The Virtual Revolution Dumfries /, dam'frizs/ MRabEAT ( FA& ZRaiPHER )

This BBC documentary looks at the
revolutionary impact of the Internet. Dr.
Aleks Krotoski tells the story of the Internet
from early days through to its most recent
successes and innovations. She looks at
the good and bad sides of the Internet,

revealing statistics that show how much we
use it and how it has changed the world.

The program also includes comments from _
some of the best-known Internet pioneers. 4 P o - : \ s IJ

.“m--n-n\ -nmnrul IK\'P
lml-lltu U st
-un.-uu.nu T e il
mt‘“’ﬁﬂw“
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WHILE p you view

El Read the following statements about the
advantages and disadvantages of the Internet.
Then watch the video clip and fill in the blanks
with what you hear.

Advantages and disadvantages of the Internet

It creates unimaginable
It allows us to authority.
It allows regimes to and censor.

It has created a generation of

L I S S

It opens up new realms of

Bl Watch the video clip again and match the
people below to the extracts a-f.

O 1 Aleks Krotoski, the presenter
Bill Gates

Steve Wozniak

Al Gore

Mark Zuckerberg

Stephen Fry

[
(- NV T U 8

It’s like the Internet has become a brain. It’s

i)

the smartest brain in the world.

b It is an empowering tool that has more
potential than any other that human
civilization has ever developed.

¢ The world is just gonna keep on getting more
and more open and there’s gonna be more
information available about, about everything.

d Well, the Web is how mankind communicates
nowadays.

e This is astounding technology and we should
just take a moment to celebrate the power and
the reach that it gives us.

f ... 1in the 10 years that I've been studying the
Web and writing about it as a journalist, I've
seen it take our world and shake it apart.

New Horizon College English [

Culture notes

Aleks Krotoski: an American academic and

journalist who writes about and studies technology
and interactivity. In February 2010, she presented
The Virtual Revolution for BBC Two.

British Isles: a group of islands that includes Great

Britain, Ireland, and the smaller islands around them

H Read the statements. Then watch the video
clip again and fill in the blanks.

1 of the planet now uses the Web.
2 In the UK, over
the Internet every day.

people log on to

3 People in the UK spend around
pounds a week on the Web.

e people in the UK use a dating
website every month.

5 people in the UK read blogs.

AFTER » you view

@ Work in pairs and discuss the questions.

1 What do you think are the positive and
negative sides of the Internet?

2 What do you like best about the Internet: 1) it
helps us to communicate more conveniently,
2) it opens up new realms of knowledge, 3) it
creates wealth, or 4) other?

3 Steve Wozniak says “It’s like the Internet has
become a brain. It’s the smartest brain in the
world.” Do you agree? Why or why not?




Rble-play

Speaking for communication

Kl Listen to four conversations involving
misunderstandings. What types of
misunderstandings are they?

Listen to the conversations again and
answer the questions.

Conversation 1
1 Who did the woman want to speak to?
2 Who did she speak to?

Conversation 2

1 How did David make his hotel reservation?

2 What hotel does he want to stay in?

Conversation 3
1 What time does the show finish?
2 What time did the show start?

Conversation 4
1 What does the woman want to rent?
2 What is the date?

El Listen to the conversations again and fill in

the blanks in the following extracts.

Extract 1
W: Hi. Me again. ve sent an attachment

with all the figures for the last six months.

That should be all you need.

M: Sorry,
W: TI’ve sent the figures in an attachment. Is
that Tom?
M: You've .Who is this?
Extract 2

M: Dve got a reservation in the name of
David Cullinan.

W: Just one moment. Er, could you
2

‘ New words

| Ana Lucia /,&no 'luzt [jo/ 2 - vty
Cullinan /'kAlinon/ £

‘ Sheldon Hotel / Jeldon hou'tel/ if/reiEE
Felton /'felton/ #%/RiH ({554 )

rental /'rentl/ n. #1H

Extract 3
W: The Sheldon is on Queen’s Road, just
around the corner.

M: Oh no. Sorry, can you -~

where is it?
Extract 4
W: You’ve missed the best bits. You’re late.
M: What ? The show

starts at seven, doesn’t it?
W: No, it finishes at seven!
M: it starts at seven?

Extract 5
M: We’ve got nothing for you, I'm afraid.
W: I don’t get . You're a

car rental company, right?
M: Yes, but today is a holiday and all the
cars have been booked already.
W: Do you mean to tell me that
? No cars

available?
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SPEAKING SKILLS

Dealing with misunderstandings

Misunderstandings seem an inevitable part in daily conversations. Therefore, how to deal with
misunderstandings in conversations properly is important for avoiding further misunderstandings
and conflicts. Here are some expressions frequently used in conversations to deal with possible
misunderstandings.

® |'m sorry, but | missed that.

| didn’t catch any of that.
| didn't get that.

Saying you didn’t hear something

Saying you don’t understand someone’s ® You've lost me.
opinion * | don't get what you're saying.

* What exactly do you mean?

* What exactly are you trying to say?

* What did you mean when you said ...?
Asking someone to explain something more e Do you mean to say ...?
clearly * What's your point?

® Could you explain in more detail?

* Could you be specific about ...?

* Does this mean ...?

® Can you say that again?
Asking someone to repeat something e Could you repeat the last part / name / thing you
just said?
¢ That’s not what | meant / said.

e | didn’t mean / say that.

Saying you are misunderstood ) . ) '
ying y * | didn’t mean to give you that impression.

® You've got me wrong.
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Bl Work in pairs and role-play the following
situations. Use the expressions for dealing with Situation 2

misunderstandings. Ordering in a restaurant

. A You are a guest and ordering in a restaurant.
Situation 1 ’

. 1 Ask the waiter / waitress what today’s
Room service g y

specials are.

A You are a room service attendant at a 2 Say you cannot follow him / her as he / she
hotel. A guest asked for some soup 20 is speaking too fast. Ask him / her to repeat.
minutes ago. Now you are taking some 3 Check your understanding and order a
tomato soup to the guest’s room. il
1 Start the conversation by saying 4 Add an order for potato soup.

“Hello, Sir. This is room service.” 5 Correct the waiter’s / waitress’
2 Tell the guest it is the tomato soup he / misunderstanding.

she asked for. B You are a waiter / waitress and taking an
3 Apologize for the misunderstanding order from the guest.

and say you will bring the soap very Tell the guest today’s specials.

SO04. Repeat the specials.
4 Confirm details, apologize again. Take the ordet.

B You are a guest at a hotel. Twenty Mistake the potato soup for tomato soup.

“h b W N =

minutes ago you called for room service, Apologize for your misunderstanding.

asking for some soap to be sent to your it

room. Room service, however, brings you

some tomato soup.

1 Start the conversation by saying
“Hello. Well, what is this?”

2 Say you’re misunderstood. Explain

what the problem is.

Check details and give your thanks.




Group discussion Conducting a survey on the means of communication

Get ideas

Kl Listen to a woman talking about how she prefers to communicate in different situations. What
does she say about the topics in the table below?

Giving good news
Giving bad news
Arranging social activities

Sending a thank-you message

Read the expressions. Then listen to the talk again and check (v) the ones you hear.

It depends on ... 0 6 The best way to do this is to ...
It’s much better to ... It’s more convenient.
[ prefer to ...

On the other hand,...

In those circumstances I’d rather ...

7
8 People really appreciate ...
9

S

H
O
O
O
O I like it when ...
O

B W N -




Discuss and organize ideas

El Work in groups to discuss how to conduct a questionnaire survey for a company who is going to
develop a new program for online communication. From the survey, the company would like to know:

* people’s favorite means of communication

* their main needs and requirements in communication

* their comments on the current means of communication

* their expectations of communication tools in the near future

Bl Work in groups to create a questionnaire.

Age: Gender: Profession:

Survey questions Responses

N D W[~

H Conduct the survey using the questionnaire you have designed. You should interview people of
different ages and genders for their opinions.

A Summarize your findings based on the survey.

Present ideas

Introduce your findings from the survey to the class. Before you begin, refer to the checklist
below to see if you are ready.

AR AP < O SN

O Use proper survey questions to get information needed.

O Analyze the survey results reasonably and appropriately.

[0 Present the survey results in an organized and clear way.

[0 Make use of appropriate expressions.

Communication: then and now




Public speaking

PUBLIC SPEAKING SKILLS

Acceptance speeches

An acceptance speech is delivered when you receive an award or honor. Its purpose is to thank the
person or organization who is presenting the award or honor and recognize those who have made your
success possible. Here are some key points that are commonly covered in such a speech:

1 Express gratitude: Thank the individual or organization who is giving you the award or honor, and / or
who has nominated you for the award or honor.
Thank you so much to the Academy for this tremendous honor.

2 State the honor of being recognized: State how honored you are to receive the award or honor.
I am truly honored to win the Paramount Award.

3 Mention the competition: Speak highly of the competition and the other people who were nominated
for the award or honor.
If you look at the shows this year, you will see they are all stellar ( t£7549 ) performances and wonderful work.

4 Share the praise: Acknowledge people who supported you. These can be your co-workers, teachers,
spouse, parents, children, friends, or anyone who helped you along the way.
Id like to thank Mom and Dad for always being there and encouraging me, my agent Paul for getting
me the part, John for never giving up, even when there were technical issues, and everyone else in my
life who made this moment possible for me.

What are listed above are common elements in acceptance speeches, but you can decide which particular
point(s) to focus on or include according to the context and occasion. You may also include other information
or thoughts. For instance, you can tell your experience and the work you did to win the award or honor. You
may also talk about the value of your work or the influence of the award or honor from a larger perspective.

When giving an acceptance speech, you should be brief, humble and gracious. Although acceptance speeches
vary in length, they tend to be shorter than most other types of speech. In general, they are two to five minutes
long. During the speech, you should also convey respect for the award or honor, for the co-nominees, and for
everyone present.

In conclusion, an acceptance speech is given to express gratitude for an award or honor. You speak to
thank the person or organization granting you the award or honor and the people whose contributions
enabled you to achieve success. When giving such a speech, you should be mindful of your time, and
appear humble and gracious.

Suppose you have won an award in your school’s science festival this year and you are going to give an
acceptance speech at the awards ceremony. Write a speech of two to three minutes and deliver it in class.
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Short conversations

Listen to five short conversations and choose
the best answer to each question you hear.

yractice in listening

Long conversation

| Beth /bed/ N4

1 A Mobile phones disturb students when they
f study. pen pal /'pen ,p&l/ n. £X
| B Mobile phones help to promote the | Gr_ana_da /gr:-)'nu':dal WA (THESIR )
| learning of students. | Miami /mar'zmi/ JF % ( EEST )
‘ C Mobile phones bring convenience to
students.
D Mobile phones are being overused. Listen to a long conversation and choose the
2 A Because she doesn’t have anyone to add to i b i
her contace list. 1 A Because she has just got a new puppy dog.
B Because she doesn’t install any chatting B Because she has just got an email she
software. expected.
C Because she believes that online chatting is C Because she met her pen pal in Granada.
ansafe. D Because she received a letter from her pen
D Because she is used to traditional ways of pal.
contact. 2 A A nurse in Sydney.
3 A She will inform the faculty members in person. B An accountant in Miami.
B She has to ask the engineers to repair the C A nurse in Miami.
— D An accountant in Sydney.
C She’s not sure if the network will be OK in 3 A Local events and weather.
the afternoon. B Political events.
D She can’t send the email right now. C Old cowboy movies.
4 A Because most people were cell phone D Their daughters.
addicts and didn’t concentrate on their 4 A Because she believes that old-style letters
conversation. are full of thoughts and ideas.
B Because most people were busy with B Because she thinks that letters are the same
their work and couldn’t focus on their as loving gifts.
conversation. C Because she can order a new book in the
C Because most people were busy with their mail.
work and couldn’t attend the party. D Because she thinks waiting for a letter is
D Because most people were using cell phones like expecting a gift from far away.
to keep contact with each other.
5 A Online love is not as reliable as you
expected.
B Online love is something you need to have
a try.
C Online love will change your mind about
the cyber world.
D Online love should first begin with a date.
e TR —
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Passage 1

Listen to a short passage and choose the best

\
answer to each question you hear. i o i 3
1 A Emailing. | spam /spem/ n. LR
B Texting. ‘
C Making phone calls.
D Sending messages through social media 4 A Supportive.
sites. B Negative.
2 A About 79 percent of people. C Suspicious.
B More than 43 percent of people. D Neutral.
C More than 70 percent of people.
D About 57 percent of people.
3 A ltis almost equal to the number of emails

==}

sent every day.

It is far more than the number of texts sent
every day.

It is far less than the number of emails sent
every day.

It is far less than the number of texts sent
every day.

s St - o —— 7 = W B Y —— e e e, =
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Passage 2

Listen to a short passage three times. When the passage -

is read for the first time, listen for its general idea. When L

the passage is read for the second time, fill in the blanks | Philip Meyer / filip 'mao/ JERH - 50K ( 3

with the exact words you hear. When the passage is read 2 ) ' )
= o - |

for the third time, check what you have written.

crumpled /'krampld/ a. FF4H
fold /fauld/ v. W= M

The most useful bit of the media is disappearing. In North

America, newspapers are now an 1) species.
The business of selling words to readers and selling readers
to advertisers, which has sustained their role in society,
is 2)

Of all the old media, newspapers have the most to lose
from the Internet. Circulation has been falling in many
countries. But in the past few years the Web has hastened
the decline. In his book The Vanishing Newspaper, Philip
Meyer 3) that the first quarter of 2043 will
be the moment when newsprint dies in America as the
last exhausted reader 4) the last

crumpled edition.

Advertising is following readers who 3)
the Internet. The rush is intense, largely because the Internet

is an attractive medium that 6) matches
buyers with sellers and proves to advertisers that their
money is well spent. In Switzerland and the Netherlands
newspapers have lost half their 7) advertising
to the Internet.

Newspapers have not yet started to 8)
in large numbers, but it is only a matter of time. Over the
next few decades half of North America’s general papers
may fold. Jobs are already disappearing. According to the
Newspaper Association of America, the number of people

employed in the newspaper industry fell by 9)

18 percent between 1990 and 2004. Moreover, this year
Morgan Stanley, an investment bank, attacked the New
York Times Company, because its share price had fallen by
nearly 50 percent in four years. This may suggest, to some
extent, that tumbling shares of listed newspaper firms have
prompted 10) from investors.
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Use the following self-assessment checklist to check what you have learned in this unit.

(9]¢ Needs work
I can talk about different methods of communication. O O
I can identify the speaker’s prediction through future time markers. O O
I can deal with misunderstandings properly in speaking. O O
I can conduct a survey on the means of communication. O a
I can make an acceptance speech. O l O
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